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MAYORAL BUDGGT 5PGGCH FOR THG FINANCIAL PGRIOD 
aOB-aOI4 DGLIVGRGD ON THG OF MAY BOB 


Honourable Speaker, Cllr Baijoo; 

Deputy Mayor, Cllr Zuma 
Colleagues in the Executive Committee 
Feiiow Counciilors 
Aii Distinguished Guests present; 

The entire Management ied by the Municipai Manager 
Ladies and Gentleman 

I am once again deepiy honoured to stand before ail of you to deliver the budget for the 2013/14 financiai year. 
Chairman Mao once said “It is the duty of the cadres to serve the people. Without the people’s interests con- 
stantly at heart, their work is useless” \ stand here to present the peopies' budget informed by their interest, their 
wishes, their dreams and their goais for a better iife for ali. I am doing so mindfui of the fact that if our budget is 
not informed by the wishes of the masses. Like Comrade Mao said, it is useiess. 

But not oniy is our work useiess if it is not responsive to the needs of the masses. Comrade Mao further states that 
“masses are the greatest conceivable weapon for fighting against imperialism and domestic reactionaries". This 
then means that without our masse behind us and our side, we can forget about overcoming aii the chaiienges 
confronting our society. 

LGGISLATIVe RGQUIRGMGNTS 

Mindfui of the iegisiative requirements that the iDP and budgeting processes needs to go through, ours has been a 
joyfui journey as we have undertaken this process with the intentions of fuifiiling the wishes of the voters who gave 
us this mandate through an overwheiming majority in the iocai government eiections of 2011. Mr Speaker, I have 
no doubt that even if there were no such onerous Iegisiative requirements, the journey that we have undertaken 
wouid have stiii remained reievant, informed by the democratic principies of the African Nationai Congress which 
promotes a government of the peopie by the peopie for the peopie. 

Accordingly Mr Speaker, it is my wish to state before this Councii that we run an administration based on democrat- 
ic principies as taught to us by the African Nationai Congress, at the same time taiking to Section 6(1) of the Mu- 
nicipai Systems Amendment Act which states that “a municipality’s administration is governed by the democratic 
values and principles embodied in section 195(1) of the Constitution”. Our Council is aiso a iistening institution that 
takes the views and concerns of our peopie seriously as per Section 6(2) (a) which requires each municipaiity “to 
be responsive to the needs of local community and to facilitate a culture of public service and accountability 
amongst staff” 

Mr Speaker everywhere you go peopie wiii teii you that iocai Government is one sphere that is over iegisiated. I am 
not here to compiain about that and it is not my space to do that. However i want to assure the Councii that the 
IDP and Budget put before you for your consideration has met ail the legislative requirements. 

TARIFF MODGLING AND BUDGGT PRGPARATION ASSUMPTIONS 

Mr Speaker, last year were went through a paradigm shift in terms of tariff modelling. This year we have maintained 
the same tariff model. Mr Speaker, during the Budget Rates and Tariff hearings, a lot of our customers raised con- 
cerns about our MCB Charges as well as proposing the block tariffs. Regrettably we have not been to factor that in 
our current budget. I have already instructed the Municipal Manager and the Chief Financial Officer to work with 
the Rates Tariffs and Charges Committee to look into this matter. In addition, the Chairperson of the MPAC, Honour- 
able Cllr Tarr has also offered to provide his assistance on the matter. 





Accordingly, our tariffs are as follows: 

Rates 

The rates residential exennption limit was maintained at RlOO 000 and an increase of 5.5% was applied. Various 
submissions were received during the hearings to increase this limit to R150 000, however, doing that would have 
resulted in a revenue loss of R8.4 million which our municipality can ill-afford at this time. 

Refuse Tariff modelling 

An increase of 5, 5%, which is in line with the inflation was factored in the current budget. 

Water tariff modelling 

Mr Speaker, you will recall that when we started the budgeting process, our proposed tariff was 10%. This was 
informed by the tariff increase imposed on us by the bulk supplier, Umngeni water and the demand for further 
capital outlay in areas where there is still no supply of portable water. Many of the inputs that we received were not 
happy with the proposed increase and we did listen. 

The proposed 10% is based on Umngeni planned increase of 8% plus our operational cots markup of 2% for 
2013/14 

That the household consumers will be subsidized by 7 kl through indigent program. This is an increase of 1 kl per 
month per indigent household; 

Accordingly we have increased the water tariff by 10% and increased a basic charge of R 15 by 5,5% for residen- 
tial and increase the basic of R 25 by 5,5% for others. 

BUDGGT ASSUMPTIONS 

The following assumptions have been used to prepare the proposed final budget. 

Headline inflation forecasts 

As part of the process of setting tariff increases and increasing the budget expenditure. National Treasury issued 
an inflation forecast through MFMA circular No 67 of 5.5%, 5.4% and 5.4% respectively over the MREF period. This 
has been well considered and this resulted in an increase in all tariffs except electricity and water to be increased 
below 10%. 

Eskom bulk tariff increases 

Mr Speaker, you will remember that we started with a proposed tariff of 18% increase for electricity. This was in- 
formed by the then submission of Eskom to NERSA, wherein they had requested a 16% increase. It is important to 
note here that this Council, EXCO in particular was very vocal in challenging such a hike by Eskom, Sasithi isixa- 
banisa nabantu ngoba lokho u Eskom akwenyusayo nathi sifaka u2% ngaphezulu. Kodwa ke asibonge ukuthi 
sakhala kwezwakala ngoba uEskom wehlile ephoqwa uNERSA esuka ku 16% wayohlala ku 8%. Nathi sibe sesik- 
wazi ukuthi sigcine sifake u 10% kuphela okuyiwona esenyusa ngawo ugesi. Accordingly the final tariffs is 10% 
made up of 8% charged by Eskom and 2% as our operational mark-up. 

BUDGET RGLATGD POLICY RGVIGW 

Mr Speaker, the MFMA requires the municipality to review budget-related policies on an annual basis at the same 
time that it is preparing its budget. We have also done as such and would like to quickly take you through the 
policy changes that we have reviewed: 







2013/14 to 2015/16 


Credit Control & Debt Collection Policy: The changes to the Credit Control and Debt Collection policy encompass 
stricter credit control measures with respect to prepaid meters. Previously, the Credit Control and Debt Collection 
policy did not make provision for credit control action in respect of prepaid meters. The policy has been amended 
to ensure that there ore no revenue leakages within this ambit. 

Rates policy: The changes to the Rotes policy ore in terms of the Municipal Property Rotes Act and accomnno- 
dates the introduction of a rebate for deveiopers and child headed households as outlined in the tariff 
register. These categories of owner are defined in the policy. 

Tariff Policy: The changes to the tariff policy specify the change in terminology of the indigent tariff. The policy 
has been amended to apply the indigent tariffs as specified in the tariff register whereas previously this 
was referred to as a lifeline tariff. 

Indigent Policy: The changes to the Indigent Policy ore in terms of Notional Treasury recommendations. The policy 
has been amended to apply the indigent tariffs as specified in the tariff register whereas previously this 
was referred to as a lifeline tariff. The concessions have been amended as per National Treasury recom- 
mendations. 

Budget policy: The changes to the Budget policy is mainly the removal certain clauses to be included on the pro- 
cedure manual. The overall budget policy is informed by chapter 4 of the MFMA to o large extent. 

Cash management & Investment policy: The changes to the cosh management & investment policy is mainly the 
removal certain clauses to be included on the procedure manual. 

Funding & reserves policy: This policy is being introduced for the first time, basically this policy is meant to guide 
the use reserves and other funding that may become available. This policy is necessary since R60 million of our 
capital budget will be funded from municipal own sources of income. 

Virement policy: The changes to the virement policy ore mainly to do with the removal of certain clauses to be 
included on the procedure manual. 


WORDS OF GRATITUDG 

Mr Speaker, EXCO members and fellow Councillors, let me take this opportunity to convey o few words of gratitude 
on your behalf: 

Firstly we wont to convey our gratitude to the Notional Treasury which continues to be o beacon of light for us. We 
take their advice very seriously , but we take full ownership of this budget and if there ore flows, no blame should 
be directed to the Notional Treasury, instead it should come to us 

We also wont to thank the Office of the Premier for continuing to provide assistance and to put us on the World 
mop. Recently the Premier officially launched celebrations of the 175"^ anniversary of Pietermaritzburg. Despite his 
busy schedule he, and his entire office always respond positively to our colls; 

We also wont to thank the MFC for COGTA in KZN, Ms Dube for her continued support to Msunduzi. We wont to give 
her our assurance that os the second biggest city in the province, her support has not gone to waste and because 
of it, we ore fast becoming o city of choice second to none. 

We wont to convey our gratitude to oil Clirs, particularly the Budget Steering Committee, Rotes, Tariffs and Charges 
Committee, the EXCO members and oil Councillors who participated in the budget preparation process. We thank 





you for your contributions and want to teii you that this is oniy the beginning. 

Mr. Speaker, i also want to convey the Councii’s gratitude to the Technicai Budget Steering Committee iead by 
the Accounting Officer and the Chief Financial Officer. We are mindful of the sleepless and stressful hours that you 
have spent at work away from your families since the 23'^ of January 2013. We thank you for such sacrifices. 

CONCLUSION 

Mr Speaker you would have noted that this budget speech is considerably shorter compared to the previous year. 
That was simply because in the previous year there were lots of changes in terms of tariff modelling and rates. This 
year we are saying the test of the pudding is in the eating. Accordingly we will talk less and do more. 

In one of his books, Comrade Mao, the Chairperson of the Communist Part says" We may encounter many de- 
feats along the way but we shall never be defeated” W\\h the IDP and Budget before you. Honourable Speaker, 
Deputy Mayor and fellow Councillors, I have no doubt in my mind that we shall never be defeated. 

It is against this background Mr Speaker, that I now so move that the Council: 

I. MOVE FOR THE IDP ADOPTION 

IT IS RECOMMENDED THAT: 

1.1 Council approves the Integrated Development Plan for 2013/14 to 2016/17. 

1.2 The Municipal Manager be authorized to submit the approved Integrated Development Plan for assess- 
ment to COGTA within ten (10) days after approval by the council. 

MOVE FOR THE ADOPTION OF THE BUDGET AND RELATED POLICIES 

IT IS RECOMMENDED THAT: 

2.1 The annual budget of the municipality for the financial year 2013/14 and the multi year and single-year capital 

appropriations as set out in the following tables is approved: 

2.1.1 Budgeted Financial Performance (revenue and expenditure by standard classification) as contained 

in Table A2 on page 53; 

2.1.2 Budgeted Financial Performance (revenue and expenditure by municipal vote) as contained in Table 
A3 on page 55; 

2.1.3 Budgeted Financial Performance (revenue by source and expenditure by type) as contained in Table 
A4 on page 56; and 

2.1.4 Multi-year and single-year capital appropriations by municipal vote and standard classification and 
associated funding by source as contained in Table A5 on page 57 to 58. 

2.2 The financial position, cash flow budget, cash-backed reserve/accumulated surplus, asset management and 

basic service delivery targets are approved as set out in the following tables: 

2.2.1 Budgeted Financial Position as contained in Table A6 on page 59 to 60; 

2.2.2 Budgeted Cash Flows as contained in Table A7 on page 61; 

2.2.3 Cash backed resen/es and accumulated surplus reconciliation as contained in Table A8 on page 62; 

2.2.4 Asset management as contained in Table A9 on page 63 to 65 







2013/14 to 2015/16 


; and 

2.4.5 Basic service deiivery measurement as contained in Table AlO on page 159. 

2.3 With effect from 1 July 2013, the tariffs for property rates - as set out in Annexure A is approved as follows: 

2.3.1 the tariffs for electricity - as set out in Annexure A 

2.3.2 the tariffs for the supply of water - as set out in Annexure A 

2.3.3 the tariffs for sanitation services - as set out in Annexure A 

2.3.4 the tariffs for solid waste services - as set out in Annexure A 

2.4 All the budget related policies as per the Annexure are submitted in terms of S7 of Municipal Budget and Re- 

porting Regulations 


2.5 With effect from 1 July 2013 the tariffs for other services, as set out in Annexures A, is approved. 


2.6 To give proper effect to the municipality’s annual budget, cash backing is implemented through the utilisation 
of a portion of the revenue generated from property rates to ensure that all capital reserves and provisions, 
unspent long-term loans and unspent conditional grants are cash backed as required in terms of the mu- 
nicipality's funding and reserves policy as prescribed by section 8 of the Municipal Budget and Reporting 
Regulations. 

I thank you. 

Ngiyabonga 
Bole donkie 


Presented by Cllr C.J. Ndlela 
Mayor: Msunduzi Municipality 

May 30, 2013 




PART I - ANNUAL BUDGGT 

l.l. Council Resolutions 

1. Resolution 

That the Full Council approves the Annual Budget for 2013/4 financial year and two outer years. 

1 . 1 Council of Msunduzl Municipality, acting In terms of section 24 of the Municipal Finance Management 
Act, (Act 56 of 2003) adopts budget as follows: 

1 .2 The annual budget of the municipality for the financial year 2013/14 and the multi-year and single-year 
capital appropriations as set out in the following tables: 

1.2.1 Budgeted Financial Performance (revenue and expenditure by standard classification) as 
contained in Table A2; 

1.2.2 Budgeted Financial Performance (revenue and expenditure by municipal vote) as contained 
in Table A3: 

1 .2.3 Budgeted Financial Performance (revenue by source and expenditure by type) as contained 
in Table A4: and 

1.2.4 Multi-year and single-year capital appropriations by municipal vote and standard classifica- 
tion and associated funding by source as contained in Table A5. 

1.2.5 The financial position, cash flow budget, cash-backed reserve/accumulated surplus, asset 
management and basic service delivery targets are approved as set out in the following 
tables: 

1.2.6 Budgeted Financial Position as contained In Table A6: 

1.2.7 Budgeted Cash Flows as contained In Table A7; 

1.2.8 Cash backed reserves and accumulated surplus reconciliation as contained In Table A8; 

1.2.9 Asset management as contained In Table A9; and 

1.2.10 Basic service delivery measurement as contained in Table AlO. 

2. That Full Council approves the following tariffs. In terms of Municipal Systems Act (Act 32 of 2000) with effect 
from 1 July 2013: 

2.1 the tariffs for property rates - as set out in Annexure A, 

2.2 the tariffs for electricity - as set out in Annexure A 

2.3 the tariffs for the supply of water - as set out in Annexure A 

2.4 the tariffs for sanitation services - as set out in Annexure A 

2.5 the tariffs for solid waste services - as set out in Annexure A 

3. All the budget related policies as per the Annexure are submitted in terms of S7 of Municipal Budget and 
Reporting Regulations 

4. That cash backing is implemented through the utilisation of a portion of the revenue generated from prop- 
erty rates to ensure that all capital reserves and provisions, unspent long-term loans and unspent conditional 
grants are cash backed as required In terms of the municipality’s funding and reserves policy as prescribed 
by section 8 of the Municipal Budget and Reporting Regulations. 

I.E. €x€cutiv€ Summary 

The application of sound financial management principles for the compilation of the City’s financial plan is essen- 
tial and critical to ensure that the City remains financially viable and that municipal services are provided sustain- 
ably, economically and equitably to all communities. 






The City’s business and service deiivery priorities were reviewed as part of this year’s pianning and budget process. 
Where appropriate, funds were transferred from low- to high-priority programmes so as to maintain sound financiai 
stewardship. A critical review was also undertaken of expenditures on noncore and ‘nice to have’ items. 

The City has embarked on implementing a range of revenue collection strategies to optimize the collection of 
debt owed by consumers. Furthermore, the City has undertaken various customer care initiatives to ensure the 
municipality truly involves all citizens in the process of ensuring a people lead government. 

National Treasury’s MFMA Circulars No. 51, 54, 55, 58, 59 and 67 were used to guide the compilation of the 2013/14 
MTREF. 

The main challenges experienced during the compilation of the 2013/14 MTREF can be summarized as follows: 

• The ongoing difficulties in the national and local economy; 

• Aging and poorly maintained water, roads and electricity infrastructure; 

• The need to reprioritize projects and expenditure within the existing resource envelope given the cash flow 
realities and declining cash position of the municipality; 

• Wage increases for municipal staff that continue to exceed consumer inflation, as well as the need to fill 
critical vacancies; 

• Affordability of capital projects - original allocations had to be reduced and the operational expenditure 
associated with prior year’s capital investments needed to be factored into the budget as part of the 2013/14 
MTREF process. The following budget principles and guidelines directly informed the compilation of the 
2013/14 MTREF: 

• The 2012/13 Adjustments Budget priorities and targets, as well as the base line allocations contained in the 
Adjustments Budget were adopted as the upper limits for the new baselines for the 2013/14 annual budget; 

• Intermediate service level standards were used to inform the measurable objectives, targets and backlog 
eradication goals; 

• Tariff and property rate increases should be affordable and should generally not exceed inflation as mea- 
sured by the CPI, except where there are price increases in the inputs of services that are beyond the control 
of the municipality, for instance the cost of bulk water and electricity. In addition, tariffs need to remain or 
move towards being cost reflective, and should take into account the need to address infrastructure back- 
logs; 

In view of the aforementioned, the following table is a consolidated overview of the proposed 2013/14 Medium- 
term Revenue and Expenditure Framework: 





Table 1 Consolidated Overview of the 2013/14 MTREF 
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2013/14 to 2015/16 


13 Operating Revenue Framework 


In order for Msunduzi Local Municipality to continue improving the quaiity of services provided to its citizens it 
needs to generate the required revenue, in these tough economic times strong revenue management is fun- 
damental to the financial sustainability of every municipaiity. The reaiity is that we are faced with deveiopment 
backiogs and poverty. The expenditure required to address these chalienges wiii inevitabiy aiways exceed avail- 
abie funding; hence difficuit choices have to be made in reiation to tariff increases and baiancing expenditures 
against reaiisticaily anticipated revenues. 


The municipality's revenue strategy is built around the following key components: 


• National Treasury’s guidelines and macroeconomic poiicy; 

• Growth in the City and continued economic deveiopment; 

• Efficient revenue management, which aims to ensure a 85% per cent annuai coiiection rate for property 
rates and other key service charges; 

• Electricity tariff increases as approved by the National Electricity Reguiator of South Africa (NERSA); 

• Achievement of fuli cost recovery of specific user charges especialiy in relation to trading services; 

• Determining the tariff escaiation rate by establishing/calculating the revenue requirement of each service; 

• The municipaiity's Property Rates Policy approved in terms of the Municipal Property Rates Act, 2004 (Act 6 of 
2004) (MPRA); 

• Increase ability to extend new services and recover costs; 

• The municipality’s indigent Poiicy and rendering of free basic services; and 

• Tariff policies of the City. 



The following table is a summary of the 2013/14 MTREF (classified by main revenue source): 
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Table 3 Percentage growth in revenue by main revenue source 



2013/14 to 2015/16 


KZN 225 Msunduzi - Table A1 Consolidated Budget Summary 

7o Growth Rates: Estimates actuai (Nominai) 

2014/15- 
2015/16 Year 
on Year 



5^ 

o 

9% 

oS 

5? 

lO 

o5 

o9 

00 

2013/14- 
2014/15 Year 
on Year 



5? 

o 

9% 

o9 

CN 

5% 

-12% 

0 ^ 

00 

2012/13- 
2013/14 Year 
on Year 

oS 


o5 

CO 

10% 

47% 

-9% 

-25% 

S? 

LO 

2011/12- 
2012/13 Year 
on Year 



16% 

16% 

-29% 

-16% 

-80% 

S5 

•o 

2010/11- 
2011/12 Year 
on Year 



13% 

16% 

88% 

30% 

o5 

C«J 

15% 

2009/10- 
2010/11 Year 
on Year 



00 

25% 

104% 

9% 

55 

'O 

13% 

2013/14 Medium Term Revenue & Expenditure 
Framework 

Budget Year 
+2 2015/16 



742,242 

2,539,740 

28,519 

422,980 

80,624 

3,814,105 

Budget Year 
+1 2014/15 



702,973 

2,334,733 

27,454 

402,067 

77,876 

3,545,103 

Budget Year 
2013/14 



644,671 

2,147,016 

27,029 

383,848 

88,920 

3,291,484 

Description 

R thousands 

Financial Performance 

Property rates 

Service charges 

Investment revenue 

Transfers recognised - operational 

Other own revenue 

Total Revenue (excluding capital 
transfers and contributions) 





7 





2015/2016. Capital grants and transfers amaunts to R 383.2 million, R 204.3 million and R 202.4 million for the 2013/14, 2014/15 and 2015/16 financial 
years respectively. The following table gives a breakdown of the various operating grants and subsidies allocated to the municipality over the me- 
dium term: 



UNDUZI ANNUAL BUDGET 


Table 4 Transfers and Grant Receipts 


KZN225 Msunduzi - Supporting Table SA18 Transfers and grant receipts 

Description 

Ref 

2009/10 

2010/11 

2011/12 

Current Year 2012/13 

2013/14 Medium Term Revenue 









8i Expenditure Framework 



Audited 

Audited 

Audited 

Original 

Adjusted 

Full Year 

Budget 

Budget 

Budget 



Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

Year 

Year +1 

Year +2 

R thousand 








2013/14 

2014/15 

2015/16 

RECEIPTS: 

1,2 










Operating Transfers and Grants 











National Government: 


203,378 

267,375 

310,326 

342,704 

342,704 

342,704 

362,139 

380,211 

400,117 

Local Government Equitable 
Shore 


199,824 

267,211 

304,835 

338,903 

338,903 

338,903 

354,313 

373,677 

393,300 

Finance Management 


750 

165 

1,979 

1,500 

1,500 

1,500 

1,550 

1,600 

1,650 

Municipal Systems Improvement 


400 


978 

800 

800 

800 

890 

934 

967 

EPWP Incentive 





1,501 

1,501 

1,501 

1,874 



Electricity Demand Side Man- 
agement 

Water Services Operating Sub- 
sidy 


2,404 


2,534 







Other transfers/grants (insert 
description) 








3,512 

4,000 

4,200 

Provincial Government: 


10,548 

33,467 

4,074 

22,500 

22,500 

22,500 

21,709 

21,856 

22,863 

Health subsidy 


9,161 


- 







Provincial Government: 



20,979 

1,207 







Health subsidy 




- 







Expanded Public Wcrks Grant 
Operating Grant - Property Rates 

Health 


1,387 

12,488 

2,868 

2,537 

2,537 

2,537 




Human Settlements 





9,000 

9,000 

9,000 




Public Works 











Arts and Culture 





10,963 

10,963 

10,963 

21,709 

21,856 

22,863 

District Municipality: 


- 

- 

- 

- 

- 

- 

- 

- 

- 

(insert description) 











Other grant providers: 


- 

- 

- 

- 

- 

- 

- 

- 

- 

(insert description) 











Total Operating Transters and 
Grants 

5 

213,926 

300,842 

314,400 

365,204 

365,204 

365,204 

383,848 

402,067 

422,980 

Capital Transfers and Grants 

National Government: 


125,649 

73,225 

138,340 

208,599 

160,485 

160,485 

383,158 

204,271 

202,390 

Municipal Infrastructure Grant 
(MIG) 


91,339 

48,348 

138,340 

153,399 

150,170 

150,170 

151,312 

159,271 

170,390 

Public Transport and Systems 


7,737 

11,663 


45,000 

- 

- 

100,846 

- 

- 

Neighbourhood Development 
Partnership 





700 

70 

70 


10,000 

10,000 

Rural Households Infrastructure 





4,500 

- 

- 




Dept of Mineral/Elecfricty 



3,757 



5,000 

5,000 

8,000 

5,000 

10,000 

Intergrated National Electrifica- 
tion Porgramme 





5,000 

5,000 

5,000 

123,000 

30,000 

12,000 

Other capital transfers/grants 
(insert description) 


26,573 

9,457 



245 

245 




Provincial Government: 


- 

11,429 

11,836 

21,415 

56,234 

56,234 

- 

- 

- 

Airport Development Project 



11,429 

11,836 

19,315 

16,760 

16,760 

- 

- 








2013/14 to 2015/16 


KZN225 Msunduzi - Supporting Table SA18 Transfers and grant receipts 


Description 

Ref 

2009/10 

2010/11 

2011/12 

Current Year 2012/13 

2013/14 Medium Term Revenue 
& Expenditure Framework 

R thousand 


Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full Year 

Forecast 

Budget 

Year 

2013/14 

Budget 
Year +1 
2014/15 

Budget 
Year +2 
2015/16 

Sport and Recreation 





2,100 

2,100 

2,100 




Corridor Development 






37,289 

37,289 


- 

- 

KZNPA 






85 

85 




District Municipality: 


- 

- 

- 

- 

- 

- 

- 

- 

- 

(insert description) 











Other grant providers: 


- 

- 

- 

- 

135 

135 

- 

- 

- 

Carnegie 






135 

135 




Total Capital Transfers and 
Grants 

5 

125,649 

84,654 

150,176 

230,014 

216,854 

216,854 

383,158 

204,271 

202,390 

TOTAL RECEIPTS OF TRANSFERS 
& GRANTS 


339,575 

385,496 

464,576 

595,218 

582,058 

582,058 

767,006 

606,338 

625,370 


Tariff-setting is a pivotal and strategic part of the compiiation of any budget. When rates, tariffs and other charges 
were revised, iocai economic conditions, input costs and the affordabiiity of services were taken into account to 
ensure the financial sustainability of the City. 

The percentage increase of Eskom bulk tariff is beyond the mentioned inflation target. Given that this tariff increase 
is determined by an external agency, the impact it has on the municipality’s electricity cost is largely outside the 
control of the City. Discounting the impact of this price increase in lower consumer tariffs will erode the City’s future 
financial position and viability. 

It must also be appreciated that the consumer price index, as measured by CPI, is not a good measure of the 
cost increases of goods and services relevant to municipalities. The basket of goods and services utilized for the 
calculation of the CPI consist of items such as food, petrol and medical services, whereas the cost drivers of a mu- 
nicipality are informed by items such as the cost of remuneration, bulk purchases of electricity and water, petrol, 
diesel, chemicals, cement etc. The current challenge facing the City is managing the gap between cost drivers 
and tariffs levied, as any shortfall must be made up by either operational efficiency gains or service level reduc- 
tions. Within this framework the City has undertaken the tariff setting process relating to service charges as follows. 

Property Rates 

Property rates cover the cost of the provision of general services. Determining the effective property rate tariff is 
therefore an integral part of the municipality’s budgeting process. 

National Treasury’s MFMA Circular No. 51 deals, inter alia with the implementation of the Municipal Property Rates 
Act, with the regulations issued by the Department of Co-operative Governance. The regulations prescribing the 
rate ratio for the non-residential categories, public service infrastructure and agricultural properties relative to resi- 
dential properties to be 0,25:1 came into effect on 1 July 2009, whilst the rate ratio for Public Benefit Organizations 
came into effect on 1 July 2010. The implementation of these regulations was done in the previous budget process 
and the Property Rates Policy of the Municipality has been amended accordingly. 

The categories of rateable properties for purposes of levying rates and the proposed rates for the 2013/14 financial 
year based on a 5.5 per cent increase from 1 July 2013 is contained below: 





UNDUZI ANNUAL BUDGET 


Table 5 Comparison of proposed rates to levied for the 2013/14 financial year 

2012/13 2013/14 

Cents in the R Cents in the R % Incr 


VOTE 

SUB 

ITEM 

060 

448 

8208 


1. A GENERAL RATE, assessed in terms of the Local Government: 


Municipal Property Rates Act 6 of 2004 

0.0202 

0.021 

5.50 

(a) Vacant Land - no rebate granted (net) 

0.0202 

0.021311 

5.50 

(b) Unauthorised use plus surcharae 

2. REBATES: 

0.0243 

0.0256365 

5.50 

Residential Property 

(a) A rebate on the valuation of rateable property 

0.0202 

0.021311 

5.50 

Rate Randage - after rebate (net) 

0.0202 

0.021311 

5.50 

Other Properties 

(b) A rebate on the valuation of rateable property 

0.0006 

0.000633 

5.50 

Rate Randage - after rebate (net) 

0.0196 

0.020678 

5.50 

Agricultural Property 

(c) A rebate on the valuation of rateable property 

0.0175 

0.0184625 

5.50 

Rate Randage - after rebate (net) 

0.0027 

0.0028485 

5.50 

Public Service Infrastructure 

(d) A rebate on the valuation of rateable property 

0.0175 

0.0184625 

5.50 

Rate Randage - after rebate (net) 

0.0027 

0.0028485 

5.50 

Rural Communal Property 

(e) A rebate on the valuation of rateable property 

0.0028 

0.002954 

5.50 

Rate Randage - after rebate (net) 

0.0174 

0.018357 

5.50 

Home Business and DSF properties 

(f) A rebate on the valuation of rateable property 

0.0061 

0.0064355 

5.50 

Rate Randage - after rebate (net) 

0.0141 

0.0148755 

5.50 

Sectional Title Garages - Sepgrgtely Registered 

(g) A rebate on the valuation of rateable property 

0.0091 

0.0096005 

5.50 

Rate Randage - after rebate (net) 

0.0111 

0.0117105 

5.50 







2013/14 to 2015/16 


2012/13 2013/14 

Cents in the R Cents in the R % Incr 


VOTE 

SUB 

ITEM 

060 

448 

8208 


Mining 

(h) A rebate on the vaiuation of roteobie property 

0.0006 

0.000633 

5.50 

Rate Randage - after rebate (net) 

0.0196 

0.020678 

5.50 

Pubiic Benefit Organisations 

(i) A rebate on the vaiuation of rateabie property 

0.0001 



Statutory Rebate 

0.0027 



Additionai Rebate 

100% 



3. OTHER REBATES: 




impermissable and Free Vaiue based rebates 

(j) No rates shail be ievied on the market value of the first R15,000 




of residentiai property, home business and DSF properties. 

A rebate of 100% wiii be granted on aii residentiai property 
and home business property from a value of R 15,001 to a 
value of R 100,000. 




Aged Persons and Disability Grantees Rebate 

(k) Aged Persons Occupier Owner Applicants: 




Female - 60 years and over 

Male - 63 years and over 

Total monthly income of all occupants and owners from all 

R 3,000 

R 3,165.00 

5.50 

sources Linder age 75 

Age 75 and over 

R 3,040 

R 3,207.20 

5.50 

%'tage Rebate - 

R 1.00 

R 1.05 

5.50 

or 




Total monthly income of all occupants and owners from all 

R 2,400 

R 2,532 

5.50 

sources Linder age 75 

Age 75 and over 

R 2,440 

R 2,574.20 

5.50 

%'tage Rebate - 

R 100.00 

R 105.50 

5.50 

Child Headed Households 

(1) Maximum monthly income of all occupants and owners from 

R 2,400 

R 2,532 

5.50 

all sources 
%'tage Rebate - 

R 1.00 

R 1.05 

5.50 

Listed Buildings 

(m) Rates Rebate after primary rebate on Listed Buildings 

40% Max 

40% Max 

40% Max 






UNDUZI ANNUAL BUDGET 


2012/13 2013/14 

Cents in the R Cents in the R % Incr 


Developers Rebate 

(n) Rates Rebate on VL only subject to Council Conditions 

100% 

Year 1 

66% 

Year 2 

33% 

Year 3 



4. GENERAL NOTE: 

(a) No rebates on Listed Buildings and Developers properties will 
be granted to ratepayers where any 

arrears is outstanding on the property for rates & services. 

Rebatse will only be granted to aged persons 

and child headed households where arrangements are made 

for arrears and where all arrangments 

are being maintained. 

(b) Existing Newly Incorporated Properties have been phased in 
over three years and no further rebates 

will be granted in terms of the Municipal Property Rates Act. 

(c) No rates will be levied on property owned and occupied by 
the Msunduzi Municipality. 

5. MISCELLANEOUS CHARGES: 

VOTE SUB ITEM 2012/13 2013/14 

022 415 8436 Excl.Vat Excl. Vat % Incr 

(a) Revenue Clearance Certificate Application Fee R 230 R 242.65 5.50 

VOTE SUB ITEM 

022 415 8150 

(b) Deeds Registry Search per search R 15 







Sale of Water and Impact of Tariff Increases 

South Africa faces similar challenges with regard to water supply as It did with electricity, since demand growth 
outstrips supply. Consequently, National Treasury is encouraging all municipalities to carefully review the level and 
structure of their water tariffs to ensure: 

• Water tariffs are structured to protect basic levels of senrice and ensure the provision of free water to the poor- 
est of the poor (Indigent); and 

• Water tariffs are designed to encourage efficient and sustainable consumption. 

In addition National Treasury has urged all municipalities to ensure that water tariff structures are cost reflective by 
2014. 

Better maintenance of infrastructure, new dam construction and cost-reflective tariffs will ensure that the supply 
challenges are managed In future to ensure sustainability. UmgenI Water has increased its bulk tariffs with 8.3 per 
cent from 1 July 2013. 

UmgenI Water has undertaken a critical assessment of Its capital infrastructure requirements. The assessment 
indicates that Umgeni Water’s current infrastructure is unlikely to sustain its long-term ability to supply water and 
they had no other choice but to enter capital markets to raise R1.6 billion for infrastructure upgrades, hence the 
significant increase in the bulk cost of water. 

A tariff Increase of 10 per cent for all categories from 1 July 2013 for water Is proposed. This is based on input cost 
assumptions of 8.3 per cent increase in the cost of bulk water (Umgeni Water). 


I 





Table 6 Comparison between current water charges and increases (Domestic) 

Water Taritts 

2012/13 2013/14 

Excl. Vat Excl. Vat % Incr 


VOTE 

SUB 

ITEM 

787 

460 

8595 


Water Supply Tariffs 

1 Scale 2 (1) - Domestic 

Basic Charge ( Except IndigentS) 
Okl to 6kl 
Indigent Okl to 7KI 

2 (2) - Domestic 
7kl to 30kl per kl 

2 (3) - Domestic 
31 kl to 60kl per kl 

2 (4) _Domestic 

61 kl and over per kl 

2 (5) _Domestic 

Flat rate (unmetered households) 


R 15.00 

R 37.40 

Free 

R 16.50 

R 41.14 

10.0% 

10.0% 

R 12.58 

R 13.84 

10.0% 

R 18.57 

R 20.42 

10.0% 

R 21.67 

R 23.84 

10.0% 

R 60.00 

R 66.00 

10.0% 



2 Scale 3A - Flats, Simplexes 
Basic Charge 

Unit 

3 Scale 3B - Flats (Non-Rateable) 

Basic Charge 
Unit 

4 Scale 4A (1 ) - Commercial 

Basic Charge 
0 - 30 kl per kl 

4A (2) - Commercial 
31 kl to 60kl per kl 

4A (3) - Commercial 
61 kl to lOOkI per kl 

4A (4) - Commercial 
lOlkl and over per kl 


R 15.00 R 16.50 10.0% 

R 11.86 R 13.05 10.0% 


R 15.00 R 16.50 10.0% 

R 16.32 R 17.95 10.0% 


R 25.00 R 27.50 10.0% 

R 13.46 R 14.81 10.0% 


R 15.00 R 16.50 10.0% 


R 17.60 R 19.36 10.0% 


R 13.46 R 14.81 10.0% 





2013/14 to 2015/16 


Water Tariffs 


VOTE 

SUB 

ITEM 

787 

460 

8595 


5 Scale 4B - Commercial (Non-Rateable) 

Basic Charge 
Unit 

6 Scale 5 - Builders, Construction Sites 

Basic Charge 
Unit 

Flat Rate - Unmetered Fire Mains 

7 Scale 6 - Religious Organisations 

Basic Charge 
Unit 

8 Scale 7 - Registered Welfare & Charitable Institutions & certain Sport- 
ing Bodies which are exempted from payment of rates. Including 
such organizations & institutions exempted by the City Council. 

Basic Charge 
Unit 

10 Scale 8 - Municipal Departments 
Unit 


2012/13 

Excl. Vaf 

2013/14 

Excl. Vaf 

% Incr 

R 25.00 

R 16.60 

R 27.50 

R 18.26 

10.0% 

10.0% 

R 25.00 

R 16.60 

R 27.50 

R 18.26 

10.0% 

10.0% 

R 150.00 

R 165.00 

10.0% 

R 25.00 

R 13.17 

R 27.50 

R 14.48 

10.0% 

10.0% 

R 25.00 

R 13.17 

R 27.50 

R 14.48 

10.0% 

10.0% 

R 12.57 

R 13.83 

10.0% 


Indigenf Benefit - Domesfic Wafer supply only 

Properties valued at RIOO.OOO and below will automatically receive 
the first 11.2kl of water free 

The applicable tariff will be billed from the 11.3kl upwards 

Domestic households with a total household income within the limit 
set out in Rates page 3, Section 3. (j). may apply for this benefit, sub- 
ject to additional qualifying criteria 





I.E.E. 5al€ of Electricity and Impact of Tariff Increases 

NERSA has announced the revised bulk electricity pricing structure. A 7.0 per cent increase in the Eskom bulk elec- 
tricity tariff to municipalities will be effective from 1 July 2013. 

Considering the Eskom increases, the consumer tariff had to be increased by 10 per cent to offset the additional 
bulk purchase cost from 1 July 2013. 

Table 7 Comparison between current electricity charges and increases (Domestic) 

City Electrical Engineers 

2012/13 2013/14 

Excl. Vat Excl. Vat % Incr 


DESCRIPTION 

VOTE 

SUB 

ITEM 

Domestic - Basic 
Charge 

704 

412 

8401 

Domestic - Amp 
Charge 

704 

412 

8154 

Domestic - En- 
ergy Charge 

704 

412 

8157 


Scale A: Domestic 

1 A.I Single-Phase up to 80A - 

Basic Charge per month(except Indigent) 

Net Ampere Charge per amp per phase p.m. 
Energy Charge per kWh (cents) 

Indigent Free 60KWh 


DESCRIPTION 

VOTE 

SUB 

ITEM 

Domestic - Basic 
Charge 

704 

412 

8401 

Domestic - Amp 
Charge 

704 

412 

8154 

Domestic - En- 
ergy Charge 

704 

412 

8157 


2 Scale A.3 Three Phase up to 100A 

Basic Charge per month 

Net Ampere Charge per amp per phase p.m. 

Energy Charge per kWh (cents) 


R 17.50 

R 19.25 

10.0% 

R 6.953 

R 7.648 

10.0% 

60.005 

66.005 

10.0% 

Free 




R 29.16 R 32.07 10.0% 
R 5.348 R 5.883 10.0% 
60.005 66.005 



10.0% 
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City Electrical Engineers 


2012/13 2013/14 

Excl. Vat Excl. Vat % Incr 


DESCRIPTION 

VOTE 

SUB 

ITEM 

Small Power Users 
Basic Charge 

704 

412 

8402 

Small Power Users 
Ampere charge 

704 

412 

8376 

Small Power Users 
Energy Charge 

704 

412 

8289 


Scale B: Small Power users (Maximum Load 65 kVA) 


Scale B.l Single-Phase up to 80A 


Basic Charge per month 

R 46.66 

R 51.32 

10.0% 

Net Ampere Charge per amp per phase p.m. 

R 15.242 

R 16.767 

10.0% 

Energy Charge per kWh (cents) 

61.502 

67.652 

10.0% 

jse up to 100A 

Basic Charge per month 

R81.65 

R 89.81 

10.0% 

Net Ampere Charge per amp per phase p.m. 

R 12.702 

R 13.973 

10.0% 

Energy Charge per kWh (cents) 

61.502 

67.652 

10.0% 

Minimum Charge per amp per phase p.m. 

R 12.702 

R 13.973 

10.0% 


DESCRIPTION 

VOTE 

SUB 

ITEM 

Large Power Users 
Bulk Basic 

704 

412 

8403 

Large Power Users 
Bulk kVa 

704 

412 

8049 

Large Power Users 
Bulk kWh 

704 

412 

8052 


Scale C: Large Power users (Load greater than 65 kVA) 


5 Scale C. 1 Supply taken at 400V 

Basic Charge per month 
Demand charge per kVA per month 
Energy charge per kWh (cents) 


R 349.92 R 384.91 10.0% 

R 138.479 R 152.327 10.0% 

59.324 65.256 10.0% 


* The minimum charge per month payable by the consumer under Scale C shall 
be an amount calculated as aforesaid on the basis of 70% of the highest maxi- 
mum demand in kVA notified to the City Electrical Engineer by the consumer or 
70% of the previous twelve months highest maximum in kVA, whichever is the 
higher. 



City Electrical Engineers 


2012/13 2013/14 

Excl. Vat Excl. Vat 


VOTE 

SUB 

ITEM 

704 

412 

8289 


Scale D.1: Block Tariff 

This scale may be applied to any consumer at his election as an alternative to 
any other scale. 

6 Energy Charge per kWh R 2.842 R 3.126 

* The minimum monthly charge payable by the consumer under this scale shall 
be an amount calculated as aforesaid based on 50% of the highest monthiy 
meter reading in the last twelve months. 


VOTE 

SUB 

ITEM 

704 

412 

8409 


Indigent Benefit - Domestic supply only 

Properties valued at RIOO.OOO and below with a 20amp circuit breaker will 
automatically receive the first 50kWh of electricity free 

Domestic households with a total household income within the limit set 
out in Rates page 3, Section 3. (j). may appiy for this benefit, subject to ad- 
ditional qualifying criteria 

7 Energy Charge only (cents) 82.192 90.411 


Scale S: Prepayment Meter Tariff 

8 Energy Charge only (cents) 101.342 111.477 


DESCRIPTION 

VOTE 

SUB 

ITEM 

Time of Use: Basic 

704 

412 

8404 

Time of Use: De- 
mand kVa 

704 

412 

8405 

Time of Use: Ac- 
cess kVa 

704 

412 

8406 

Time of Use: kWh 

704 

412 

8407 


% Incr 


10.0% 


10.0% 


10.0% 
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City Electrical Engineers 

2012/13 2013/14 

Excl. Vat Excl. Vat % Incr 


Scale T: Time Of Use Tariff 


9 Scale T. 1 Supply taken at 6.6 or 1 1 kV 


Basic Charge per month 

R 1,749.60 

R 1,924.56 

10.0% 

Demand charge per kVA per month 

R 64.716 

R 71.188 

10.0% 

Access charge per kVA per month. 

R 21.158 

R 23.274 

10.0% 


Based on highest of notified or previous 12 months 
highest demand. 


Energy charge c/kWh (Periods as per Eskom Megafiex) 
High Demand: (June, July, August) 

Peak 
Standard 
Off Peak 


225.478 248.026 10.0% 

73.744 81.118 10.0% 

48.946 53.841 10.0% 


Low Demand: (Other Months) 

Peak 
Standard 
Off Peak 

Reactive energy charge. 

A charge for all reactive energy which exceed 30% of 
the real energy 

(kWh) per half hour period in the peak and standard 
periods only (c/kvarh) 


77.708 85.479 10.0% 

55.520 61.072 10.0% 

44.983 49.481 10.0% 


5.642 6.206 10.0% 



Time periods 


Day 

Peak 

Standard 

Off-Peak 

Weekday 



00:00-06:00 



06:00-07:00 



07:00-10:00 

10:00-18:00 



18:00-20:00 

20:00-22:00 

22:00-24:00 




00:00-07:00 



07:00-12:00 

12:00-18:00 



18:00-20:00 

20:00-24:00 




00:00-24:00 


The fable below indicates the treatment of public holidays for the 

Time of Use tariff 

9 August 2012 

National Women’s Day 

Friday 

Saturday 

24 September 2012 

Heritage Day 

Tuesday 

Saturday 

16 December 2012 

Day of Reconciliation 

Monday 

Saturday 

25 December 2012 

Christmas Day 

Wednesday 

Sunday 

26 December 2012 

Day of Goodwill 

Thursday 

Sunday 

1 January 2013 

New Years Day 

Wednesday 

Saturday 

21 March 2013 

Human Rights Day 

Friday 

Sunday 

18 April 2013 

Good Friday 

Friday 

Sunday 

21 April 2013 

Easter Monday 

Monday 

Sunday 

27 April 2013 

Freedom Day 

Sunday 

Saturday 

28 April 2013 

Public Holiday 

Monday 

Saturday 

1 May 2013 

Workers Day 

Thursday 

Saturday 

16 June 2013 

Youth Day 

Monday 

Saturday 


City Eiectricai Engineers 


2012/13 2013/14 

Exci. Vat Exci. Vat 


VOTE 

SUB 

ITEM 

703 

463 

8382 


CHARGES FOR PUBLIC LIGHTING SERVICES TO NON-MUNICIPAL CUSTOMERS 
CHARGES FOR PUBLIC LIGHTING SERVICES TO MUNICIPAL APPLICATIONS 


LI Lights: Whole Night (inci Maintenance) 

Fixed-R /light/nnonth 

Energy charge per 100 Watt per month if not measured 
Energy charge if measured (cents) per kWh 


R 25.89 R 28.48 
R 19.331 R 21.265 
52.920 58.212 


% Incr 


10 . 0 % 

10 . 0 % 

10 . 0 % 
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City Electrical Engineers 


2012/13 2013/14 

Excl. Vat Excl. Vat % Incr 


VOTE 

SUB 

ITEM 

703 

463 

8382 


L2 Lights: 24 hour (inci Maintenance) 

Fixed-R /light/month 

Energy charge per 100 Watt per month if not measured 
Energy charge if measured (cents) per kWh 


R 25.89 R 28.48 10.0% 

R 69.515 R 76.467 10.0% 

57.211 62.932 10.0% 


L3 Lights: Whoie Night High Mast (incl. Maintenance) 
Fixed-R /light/month 

Energy charge per 100 Watt per month if not measured 
Energy charge if measured (cents) per kWh 


R 517.81 R 569.60 10.0% 

R 56.747 R 62.422 10.0% 

52.920 58.212 10.0% 


L4 Lights: 24 Hrs Traffic (Exci. Maintenance) 

Maintenance charged at actuai cost 

Energy charge per 100 Watt per month if not measured 
Energy charge if measured (cents) per kWh 


Actuai Actuai 

Cost Cost 

R 69.515 R 76.467 10.0%. 

57.211 62.932 10.0% 




City Electrical Engineers 


2012/13 2013/14 

Excl. Vat Excl. Vat 


VOTE 

SUB 

ITEM 

713 

873 

1000 


New Connection 

1 Bylaw 27(1 2)(a) 

(a) Normal domestic business premises: 

(single phase service connection with a maximum ca- R 2,859 R 3,016.16 

pacity of 80A with a credit meter): 

Plus the cost of labour and material 

(single phase service connection with a maximum ca- R 3,501 R 3,693.37 

pacity of 80A with a prepayment meter): 

Plus the cost of labour and material 


Plus the cost of providing and laying or mounting the 
underground cable or overhead wiring, as the case may 
be, within the consumer’s property boundary 


Plus the cost of providing and laying or mounting the 
underground cable or overhead wiring, as the case may 
be, within the consumer's property boundary 


(b) Surcharge raised for the reinstatement of single phase domestic ser- 
vices that have been removed for tampering (including illegal recon- 
nection of disconnected service): 

R4,000 
R5,500 
R7,000 


First offence 

Second offence 

Third or subsequent offence 


R 11,664 
R 17,496 
R 29,160 


(c) Surcharge raised for the reinstatement of single phase domestic ser- 
vices that have been removed for tampering (including illegal recon- 
nection of disconnected service): 

First offence 

Second offence 

Third or subsequent offence 


R 291,600 
R 349,920 
R 583,200 


R20,000 

R35,000 

R50,000 


(d) Tampering with Eiectricity Meters or Metering Installations: Domestic & 

Business 

Disconnection Fee R675 R712 

Back dated consumption (calculated based on estimat- 
ed tampering period) 


% Incr 


5.5% 


5.5% 


5.50 
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City Electrical Engineers 


2012/13 2013/14 

Excl. Vat Excl. Vat % Incr 


NOTE: 

Sale of Property Transactions: The responsibility rests with both transacting parties to ensure that the Elec- 
tricai Compliance Certificate is obtained in respect of an existing service suppiy. 


VOTE 

SUB 

ITEM 

713 

873 

1000 


(e) 

Additional Charges: llleqal Connection and Reconnection 




(i) 

Copper Theft 





Theft of Material 

Immediate 

Immediate 




Arrest 

Arrest 



Buying of stoien materiai 

Immediate 

Immediate 




Arrest 

Arrest 


(ii) 

lllegai service connection - Connector 

Immediate 

Immediate 




Arrest 

Arrest 


(iii) 

Interference with other consumer’s equipment 

R 1,080 

R 1,139.40 

5.5% 

(iv) 

Faiiure to compiy with any issued notice 

R216 

R 227.88 

5.5% 

(V) 

Improper use of Electricity 

R540 

R 569.70 

5.5% 

(Vi) 

Property access to inspect equipment is denied 

R324 

R 341.81 

5.5% 

(vii) 

Refusing to provide information 

R216 

R 227.88 

5.5% 

(viii) 

Rendering false information 

R216 

R 227.88 

5.5% 

(ix) 

Refusal of admittance 

R216 

R 227.88 

5.5% 

(X) 

Restricted access to meter room 

R216 

R 227.88 

5.5% 

(xi) 

Resale of electricity without a license or approval 

R216 

R 227.88 

5.5% 

(xii) 

Selling or supplying electricity without authority 

R540 

R 569.70 

5.5% 

(xiii) 

Standby Equipment connected to network without authority 

R540 

R 569.70 

5.5% 

(f) 

Tampering with installed anti-tampering seals 

R 2,160 

R 2,278.80 

5.5% 

(g) 

Use of Electricity supply without a signed consumer agreement with 
the Municipality 

R540 

R 569.70 

5.5% 

(h) 

Unkept substation equipment accommodation room 

R540 

R 569.70 

5.5% 

(i) 

Unkept meter rooms 

R540 

R 569.70 

5.5% 

(j) 

Unlocked meter rooms 

R540 

R 569.70 

5.5% 




City Electrical Engineers 

2012/13 2013/14 

Excl. Vat Excl. Vat % Incr 


VOTE 

SUB 

ITEM 

704 

415 

8506 


1 Fee for attendance at or disconnection of consumer’s instaiiation per 
meter: 

(a) where due to non-payment of charges or fees or due to faiiure to 
make any required deposit or furnish any required security by the 
consumer in terms of the byiaws or to the breach by the consumer of 
any of the bylaws or any condition of his agreement 



business 

R675 

R 712.49 

5.5% 


domestic 

R300 

R 316.50 

5.5% 


Note: This charge is aiso appiicabie to water disconnections/restric- 
tions ito 1(a) 




(b) 

on the consumer’s request for a temporary disconnection (IlkV sup- 
Piy) 

R898 

R 947.82 

5.5% 

(c) 

on the consumer’s request for a temporary disconnection (low volt- 
age supply) 

R558 

R 588.52 

5.5% 

(d) 

where a consumer’s supply is disconnected at the supply mains 

R 1,091 

R 1,151.12 

5.5% 

2 

Fee for attendance in connection with a failure of supply 

R 139 

R 147.12 

5.5% 

3 

Fee for testing 




(a) 

fee for testing and inspection of an installation (other than bona fide 
shock or fault of a serious nature) 




(i) 

Single dwelling unit 





First visit inspection 

R671 

R 707.53 

5.5% 


Subsequent visits/inspections 

R334 

R 352.63 

5.5% 

(ii) 

Any other installation 

Actual Cost 

Actual Cost 


(b) 

fee for inspection of meter box upon certification by electrical con- 
tractor that a meter box is ready for inspection 




(i) 

First inspection 

No Charge 

No Charge 


(ii) 

Any subsequent inspection 

R236 

R 248.93 

5.5% 
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City Electrical Engineers 


2012/13 2013/14 

Excl. Vat Excl. Vat % Incr 


VOTE 

SUB 

ITEM 

704 

415 

8506 


4 Fee for testing accuracy of meter 


(a) 

Single-phase 

R410 

R 432.87 

5.5% 

(b) 

Three-phase 

R611 

R 644.77 

5.5% 

(c) 

Maximum demand 

Actual Cost 

Actual Cost 


5 

(a) 

Fee for testing accuracy of tariff mcb 

Single-phase service 

R361 

R 380.82 

5.5% 

(b) 

Three-phase service 

R513 

R 540.93 

5.5% 


The inadequate electricity bulk capacity and the impact on service delivery and development remains a chal- 
lenge for the City. The upgrading of the City’s electricity network has therefore become a strategic priority, espe- 
cially the substations and transmission lines. 

Owing to the high increases in Eskom's bulk tariffs, it is clearly not possible to fund these necessary upgrades 
through increases in the municipal electricity tariff - as the resultant tariff increases would be unaffordable for the 
consumers. As part of the 2013/14 medium-term capital programme, funding has been allocated to electricity in- 
frastructure but these funding levels will require further investigation as part of the next budget cycle in an attempt 
to source more funding to ensure this risk is mitigated. 





I.E.3. Sanitation and Impact of Tariff increases 
A tariff increase of 5.5 per cent for sanitation from 1 July 2013 is proposed. 

Table 8 Comparison between current sanitation charges and increases 

Sewerage Tariffs 

2012/13 2013/14 

Excl. Vat Excl. Vat % Incr 


VOTE 

SUB 

ITEM 

202 

469 

8439 


Based on the reievont Wafer Scoie 
Sewerage Tariffs 


1 

Scaie 2 - Domestic/House 

R 109.13 

R 115.14 

5.5% 

2 

Home Business 

R 123.05 

R 129.82 

5.5% 

3 

Scaie 3A - Flats/Simplexes per kl 

R5.79 

R6.11 

5.5% 

4 

Scaie 4A - Business/Commercial per kl 

0-400 

R5.92 

R6.24 

5.5% 


401 - 1000 

R5.52 

R5.83 

5.5% 


Greater than 1000 

R4.56 

R4.82 

5.5% 


Subject to a maximum of 

R 23,809.98 

R 25,119.53 

5.5% 

5 

Vacant Land 

R 109.13 

R 115.14 

5.5% 

6 

Scaie 6 - Worship Piaces 

R 208.20 

R 219.66 

5.5% 

7 

Scaie 8M - Municipai Departments per ki 

R5.92 

R6.24 

5.5% 

8 

Indigent Tariff 

R 54.57 

R 57.57 

5.5% 




2013/14 to 2015/16 




Sewerage Tariffs 


2012/13 2013/14 

Excl. Vat Excl. Vat % Incr 


VOTE 

SUB 

ITEM 

202 

469 

8346 


9 Scale 3c, 4c, 7c - Registered Welfare & Charitable Institutions & certain 
Sporting Bodies which are exempted from payment of rates. Including 
such organizations & institutions exempted by the City Council. 

per kl R 5.92 R 6.24 5.5% 

Note: Home Business 

Refers to a property previously rated as residential where an owner or 
lessee runs a small business from the premises and which is still primarily 
used as a place of residence by that owner or lessee and where special 
consent has been obtained in terms of the Town Planning scheme to 
run this business on the premises. 




UNDUZI ANNUAL BUDGET 


13.5 Refuse 

A tariff increase of 5.5 per cent for refuse fronn 1 Juiy 2013 is proposed. . 


Refuse Removal Tariffs 


VOTE 

SUB 

ITEM 

182 

469 

8439 


2012/13 2013/14 

Excl.Vaf Excl.Vat % Incr 


Standard charges for Domestic and Commercioi Refuse Removoi 
Based on reievant Electricity Scaie 

Refuse Removai Tariffs 

1 Domestic 


Singie phase up to BOA 

R 70.5B 

R 74.47 

5.5% 

Three phase up to 100A 

R 70.5B 

R 74.47 

5.5% 

Prepayment Meter 

R 70.5B 

R 74.46 

5.5% 

Home Business 

Singie phase up to BOA 

R 107.00 

R 112.B9 

5.5% 

Three phase up to 100A 

R 107.00 

R 112.B9 

5.5% 

Prepayment Meter 

R 107.00 

R 112.B9 

5.5% 

Smail Power Users - Business/Commerciai 

Singie phase up to BOA 

R 202.22 

R 213.34 

5.5% 

Three phase up to 100A 

R 202.22 

R 213.34 

5.5% 

Large Power Users - Business/Commerciai 

Suppiy taken at 400V 

R 202.22 

R 213.34 

5.5% 

Suppiy taken at 6.6 or 1 1 kV 

R 202.22 

R 213.34 

5.5% 

Fiats/Simpiexes 

R 59.B1 

R 63.10 

5.5% 

Indigent Tariff 

R 35.29 

R 37.23 

5.5% 



6 
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Refuse Removal Tariffs 


VOTE 

SUB 

ITEM 

182 

469 

8439 


Central Business District 

Main cbd bordered by East(Massukwane), Winston/Victoria, Bulwer, 
Boschoff, Alan Paton, Prince Alfred, Railway, Pine. Greytown Rd fornn East 
To Trichy, Balhambra Way fronn Greytown Road to Newholme Way, Khan 
Roadfrom Greytown Road to Deccan Road, Mysore Road from Greytown 
Road to Bangalore Road, Alan Paton up till King Edward Ave. 


2012/13 2013/14 

Excl.Vat Excl.Vat %lncr 

R 268.92 R 283.71 5.5% 


Note: Home Business 

Refers to a property previously rated as residential where an owner or 
lessee runs a small business from the premises and which is still primarily 
used as a place of residence by that owner or lessee and where special 
consent has been obtained in terms of the Town Planning scheme to run 
this business on the premises. 



Refuse Removal Tariffs 


2012/13 2013/14 

Excl.Vat Excl.Vat %lncr 


VOTE 

SUB 

ITEM 

182 

469 

8439 


1 Standard charges for Domestic and Commercial Refuse Removal. 


Fees payable for the additional removal and clearance of refuse by ar- 
rangement from premises other than those applicable in item 1. 


2. (a) Removal of additional domestic refuse: Excluding Central Business District 
Normal days per collection - 

(I) 3 X 851 bins or part thereof R 22 R 23.24 5.5% 

(ii) 2401 wheeled bin or part thereof R 22 R 23.24 5.5% 

(b) Other than normal removal days, per collection - 

(I) 3 X 851 bins or part thereof R 135 R 142.87 5.5% 


(c) Where Council refuse containers are used on high density residential devel- R 221 R 233.55 5.5% 

opments (simplexes, duplexes, cluster homes etc). The charge for a 1,75m^ 
container for approx. 10 units, one clearance per week, subject to agree- 
ment with the Waste Management Division. 


3. (a) Removal of additional domestic refuse: Central Business District 
Normal days per collection - 

(i) 3 X 851 bins or part thereof R 22 R 23.69 5.5% 

(ii) 2401 wheeled bin or part thereof R 22 R 23.69 5.5% 


(b) Other than normal removal days, per collection - 
(i) 3 X 851 bins or part thereof 


R 138 R 145.53 5.5% 


(c) Where Council refuse containers are used on high density residential devel- R 225 R 237.88 5.5% 

opments (simplexes, duplexes, cluster homes etc).The charge for a l,75m^ 
container for approx. 10 units, one clearance per week, subject to agree- 
ment with the Waste Management Division. 


4. (a) Removal of trade refuse (Industrial/Commercial): 
Normal days, per collection - 


(i) 

3 X 851 bins or part thereof 

R58 

R 61.71 

5.5% 

(ii) 

2101 drum or part thereof 

R58 

R 61.71 

5.5% 

(iii) 

2401 bin or part thereof 

R58 

R 61.71 

5.5% 

(iv) 

Removal of additional refuse as per 3(a)(i)-(iii) 

R58 

R 61.71 

5.5% 
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Refuse Removal Tariffs 

2012/13 2013/14 

Excl.Vat Excl.Vat %lncr 


VOTE 

SUB 

ITEM 

182 

469 

8439 


(b) Other than nornnal removal days, per collection - 


(i) 

3 X 851 bins or part thereof 

R 130 

R 136.64 

5.5% 

(ii) 

2101 drum or part thereof 

R 130 

R 136.64 

5.5% 

(Hi) 

240i bin or part thereof 

R 130 

R 136.64 

5.5% 


VOTE 

SUB 

ITEM 

183 

469 

8046 


5 Removal of industrial refuse (Industrial/Commercial): 


(i) 

per load or part thereof loaded by the Executive Manager (maxi- 
mum 15 m®) removed as a once off clearance. 

R 2,224 

R 2,346.39 

5.5% 

(ii) 

bulk refuse containers (15 m®) hire thereof, including a once off 
clearance. 

R 1,674 

R 1,766.28 

5.5% 

(Hi) 

bulk refuse containers (maximum 15 m®) hire thereof, including 
one clearance per week. 

R 1,621 

R 1,710.34 

5.5% 

(iv) 

second clearance 

R 1,122 

R 1,184.02 

5.5% 

(V) 

each additional clearance 

R 1,007 

R 1,062.72 

5.5% 


VOTE 

SUB 

ITEM 

182 

469 

8439 


(b) small mobile refuse containers (approx. 0,24m®) available in Otto Bin ser- 
viced areas only: 


(i) 

hire thereof, including one clearance per week. 

R62 

R 65.93 

5.5% 

(ii) 

second clearance 

R47 

R 49.44 

5.5% 

(Hi) 

each additional clearance 

R43 

R 45.22 

5.5% 

small mobile refuse containers (approx. 1 m®) available in Otto Bin sen/ices 




areas 

only: 




(i) 

hire thereof, including one clearance per week. 

R248 

R 262.14 

5.5% 

(ii) 

second clearance 

R 183 

R 193.40 

5.5% 

(Hi) 

each additional clearance 

R 160 

R 168.99 

5.5% 

small 

mobile refuse containers (approx. 2 m®): 




(i) 

hire thereof as a once off clearance 

R404 

R 426.24 

5.5% 

(ii) 

hire per week, including one clearance 

R367 

R 387.47 

5.5% 

(Hi) 

second clearance 

R 191 

R 201.15 

5.5% 

(iv) 

each additional clearance 

R 167 

R 176.24 

5.5% 






Refuse Removal Tariffs 

2012/13 2013/14 

Excl.Vat Excl.Vat %lncr 


VOTE 

SUB 

ITEM 

182 

469 

8439 


(e) 7 refuse skips available in south-west area only: 


(i) 

hire thereof, including one clearance per week. 

R811 

R 855.96 

5.5% 

(ii) 

second clearance 

R568 

R 599.69 

5.5% 

(ill) 

each additional clearance 

R484 

R 510.49 

5.5%. 


6 The tariff for the removal of refuse from properties owned by the State & 
Municipal Departments: 

2401 


(i) 

hire thereof, including one clearance per week. 

R62 

R 65.93 

5.5% 

(ii) 

second clearance 

R47 

R 49.44 

5.5% 

(iii) 

1 1001 

each additional clearance 

R43 

R 45.30 

5.5%. 

(i) 

hire thereof, including one clearance per week. 

R238 

R 250.76 

5.5% 

(ii) 

second clearance 

R 175 

R 184.90 

5.5% 

(iii) 

each additional clearance 

R 149 

R 157.19 

5.5% 


l,75m3 


(i) 

hire thereof, including once off clearance 

R387 

R 407.77 

5.5% 

(ii) 

hire per week, including one clearance per week 

R351 

R 370.64 

5.5% 

(iii) 

second clearance 

R 182 

R 192.41 

5.5% 

(iv) 

each additional clearance 

R 160 

R 168.65 

5.5% 


7m^ 


(i) 

hire thereof, including one clearance per week 

R 776 

R 818.66 

5.5% 

(ii) 

Second clearance 

R549 

R 578.89 

5.5% 

(iii) 

Each additional clearance 

R463 

R 488.38 

5.5% 


VOTE 

SUB 

ITEM 

183 

469 

8046 


15m^ 


(i) 

per load or part thereof loaded by the Executive Manager. Re- 
moved as a once off clearance 

R 2,224 

R 2,346.39 

5.5% 

(ii) 

hire thereof, including a once off clearance 

R 1,674 

R 1,766.28 

5.5% 

(iii) 

hire thereof, including once clearance per week 

R 1,621 

R 1,710.34 

5.5% 

(iv) 

second clearance 

R 1,137 

R 1,199.94 

5.5% 

(V) 

each additional clearance 

R 1,007 

R 1,062.64 

5.5% 







2013/14 to 2015/16 


Refuse Removal Tariffs 

2012/13 2013/14 

Excl.Vat Excl.Vat %lncr 


VOTE 

SUB 

ITEM 

183 

469 

8046 


20m3 


(i) 

per load or part thereof loaded by the Executive Manager. Re- 
moved as a once off clearance 

R 2,965 

R 3,128.35 

5.5% 

(ii) 

hire thereof, Including a once off clearance 

R 2,232 

R 2,354.82 

5.5% 

(iii) 

hire thereof, including once clearance per week 

R 2,162 

R 2,280.64 

5.5% 

(iv) 

second clearance 

R 1,516 

R 1,599.88 

5.5% 

(V) 

each additional clearance 

R 1,343 

R 1,416.78 

5.5% 


25nn^ 


(i) 

per load or part thereof loaded by the Executive Manager. Re- 
moved as a once off clearance 

R 3,707 

R 3,910.53 

5.5% 

(ii) 

hire thereof. Including a once off clearance 

R 2,790 

R 2,943.69 

5.5% 

(iii) 

hire thereof, including once clearance per week 

R 2,702 

R 2,850.62 

5.5% 

(iv) 

second clearance 

R 1,895 

R 1,999.70 

5.5% 

(V) 

each additional clearance 

R 1,679 

R 1,771.14 

5.5% 


DESCRIPTION 

VOTE 

SUB 

ITEM 

Domestic - 

Outside Refuse 

Removal Area 

182 

469 

8439 

Commercial - 
Outside Refuse 
Removal Area 

183 

469 

8046 


7 Removal and clearances from properties outside the refuse removal area: Applica- 
ble Tariff 
plus 20% 


Services provided by the Executive Manager 

8 Dead animals (per carcass) during working hours - 


(a) 

(i) 

dog or cat 

R381 

R 402.32 

5.5% 


(ii) 

sheep, goat, calf or pig 

R572 

R 603.48 

5.5% 


(iii) 

ox, cow, bull, horse, mule or donkey 

R 1,233 

R 1,300.84 

5.5% 

(b) 

outside 

working hours - 





(i) 

dog or cat 

R426 

R 449.26 

5.5% 


(ii) 

sheep, goat, calf or pig 

R 1,080 

R 1,139.91 

5.5% 


(iii) 

ox, cow, bull, horse, mule or donkey 

R 2,161 

R 2,279.83 

5.5% 





Refuse Removal Tariffs 

2012/13 2013/14 

Excl.Vat Excl.Vat %lncr 


DESCRIPTION 

VOTE 

SUB 

ITEM 

Domestic - 

Outside Refuse 
Removal Area 

182 

469 

8439 

Commercial - 

Outside Refuse 
Removal Area 

183 

469 

8046 


The fees specified in this item shaii be payable upon demand or otherwise may 
be arranged with the Councii. 

9 Euthanased animais (per carcass): 

(a) Removai of dog and cat carcasses from the premises owned or occupied 
by registered veterinary practitioners - 

(i) during normal working hours R 127 R134.il 5.5% 

(ii) after normal working hours R 458 R 482.79 5.5% 

(b) removal of carcasses other than dogs and cats shall be charged at the 
fees prescribed in items 4 and 5 as the case may be. 
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The budgeted allocation for employee related costs for the 2013/14 financial year totals R780 million excluding 
councillors allowance, which equals 24.2 per cent of the total operating expenditure. Salary increases have been 
factored into this budget at a percentage increase of 7 per cent for the 2013/14 financial year. An annual increase 
of 6.5 and 6.5 per cent has been included in the two outer years of the MTREF respectively. Included in this amount 
is a provision of R 41 million for posts that became vacant during the 2012/13 financial year due to retirement, 
death etc. The provision is calculated on the bottom notch of the salary scale. 

The cost associated with the remuneration of Councillors is determined by the Minister of Co-operative Gover- 
nance and Traditional Affairs in accordance with the Remuneration of Public Office Bearers Act, 1998 (Act 20 of 
1998). A 7.0 per cent increase has been factored in Councillors remuneration. 

The provision for debt impairment was determined based on the assumption that the annual collection rate will 
increase to 85 per cent. For the 2013/14 financial year this amount equates to R138 million and for the two outer 
years it decreases because of the new strategies that will be put in place to increase the debt collection levels. 
The Auditor General’s tool was use to calculate the debt impairment. While this expenditure is considered to be a 
non-cash flow item, it informs the total cost associated with the rendering the services. 

Provision for depreciation and asset impairment has been informed by the Municipality’s Asset Management 
Policy. Depreciation is widely considered a proxy for the measurement of the rate asset consumption. Budget ap- 
propriations in this regard total R 222.2 million for the 2013/14 financial and equates to 6.9 per cent of the total op- 
erating expenditure. Note that the implementation of GRAP 17 accounting standard has meant bringing a range 
of assets previously not included in the assets register onto the register. This has resulted in a significant increase 
in depreciation relative to previous years. 

Finance charges consist primarily of the repayment of interest on long-term borrowing (cost of capital). Finance 
charges make up 2.0 per cent (R65 million) of total operating expenditure 

Bulk purchases are directly informed by the purchase of electricity from Eskom and water from Umgeni Water. The 
annual price increases have been factored into the budget appropriations and directly inform the revenue provi- 
sions. The expenditures include distribution losses. 

Contracted services had been identified as a cost saving area for the City. As part of the compilation of the 
2013/14 MTREF this group of expenditure was critically evaluated and operational efficiencies were enforced. In 
the 2013/14 financial year, this group of expenditure totals R57.2 million. 

Other expenditure comprises of various line items relating to the daily operations of the municipality. This group of 
expenditure has also been identified as an area in which cost savings and efficiencies can be achieved. 








2013/14 to 2015/16 


Figure 1 Main operationai expenditure categories for the 2013/14 financiai year 


The following table gives a breakdown of the main expenditure categories for the 2013/14 financial year. 


Expenditure 2013/14 



■ Employee Costs 


I Remuneration of 
Councillors 

I Depreciation & asset 
impairment 

■ Finance charges 


■ Materials and bulk 
purchases 

I Transfers and grants 


I Other expenditure 
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The following pages present the nine of the ten main budget tables as required in terms of section 8 of the Municipal Budget and Reporting Regu- 
iations These tables set out the municipality’s 2013/14 budget and MTREF as approved by the Council. Each table is accompanied by explanatory 
notes on the facing page. 
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UNDUZI ANNUAL BUDGET 


Explanatory notes to MBRR Table A1 - Budget Summary 

1. Table A1 is a budget summary and provides a concise overview of the City's budget from oil of the ma- 
jor financial perspectives (operating, capital expenditure, financial position, cash flow, and MFMA funding 
compliance). 

2. The table provides an overview of the amounts approved by Council for operating performance, resources 
deployed to capital expenditure, financial position, cash and funding compliance, as well as the municipal- 
ity’s commitment to eliminating basic service delivery backlogs. 

3. A financial management reform emphasizes the importance of the municipal budget being funded. This re- 
quires the simultaneous assessment of the Financial Performance, Financial Position and Cash Flow Budgets, 
along with the Capital Budget. The Budget Summary provides the key information in this regard: 

a. The operating surplus/deficit (after Total Expenditure) is positive over the MTREF 

b. Capital expenditure is balanced by capital funding sources, of which 

i. Transfers recognised is reflected on the Financial Performance Budget; 

ii. No borrowing is anticipated 

ill. Internally generated funds are financed from the current operating surplus. The fact that the 
municipality’s cash flow remains positive, and is improving indicates that the necessary cash 
resources are available to fund the Capital Budget. 






2013/14 to 2015/16 


Table 12 MBRR Table A2 - Budgeted Financial Performance (revenue and expenditure by standard classifica- 
tion) 


KZN225 Msunduzi - Table A2 Consolidated Budgeted Financial Performance (revenue and expenditure by standard ciassitication) 


Standard Ciassifica- 

Ref 

2009/10 

2010/11 

2011/12 

Current Year 2012/13 

2013/14 Medium Term Revenue 

tion Description 








8i Expenditure Framework 

R thousand 

1 

Audited 

Audited 

Audited 

Original 

Adjusted 

Full Year 

Budget 

Budget 

Budget 



Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

Year 

Year +1 

Year +2 









2013/14 

2014/15 

2015/16 

Revenue - Standard 

Governance and 

administration 


980,034 

1,029,257 

1,119,104 

668,763 

882,848 

882,848 

863,576 

895,852 

790,372 

Executive and council 


465 

700 

564 

287 

1,240 

1,240 

302 

317 

- 

Budget and treasury 
office 


960,908 

1,005,928 

1,112,184 

642,450 

853,288 

853,288 

846,614 

876,975 

786,303 

Corporate services 


18,662 

22,629 

6,356 

26,026 

28,320 

28,320 

16,660 

18,559 

4,069 

Community and pub- 
iic satety 


77,867 

31,697 

40,340 

26,289 

40,416 

40,416 

32,854 

34,473 

10,929 

Community and social 


5,699 

4,659 

18,150 

1,527 

23,470 

23,470 

1,631 

1,741 

2,683 

services 











Sport and recreation 


901 

796 

1,971 

835 

552 

552 

892 

953 

35 

Public safety 


9,564 

9,145 

5,451 

6,631 

7,166 

7,166 

26,998 

28,412 

8,133 

Housing 


50,924 

4,485 

4,123 

14,664 

4,121 

4,121 

3,233 

3,260 

77 

Health 


10,779 

12,612 

10,645 

2,632 

5,106 

5,106 

101 

108 

2 

Economic and envi- 
ronmental services 


25,601 

34,364 

107,704 

5,721 

73,574 

73,574 

5,350 

6,445 

15,521 

Planning and develop- 
ment 


10,811 

5,441 

40,593 

4,788 

18,098 

18,098 

4,342 

5,354 

15,026 

Road transport 


14,790 

28,923 

67,110 

933 

55,476 

55,476 

1,008 

1,091 

495 

Environmental protec- 
tion 


- 

- 

- 

- 

- 

- 

- 

- 

- 

Trading services 


1,462,475 

1,762,619 

2,036,663 

2,268,708 

2,122,114 

2,122,114 

2,263,174 

2,507,785 

2,903,199 

Electricity 


945,257 

1,069,468 

1,267,996 

1,557,285 

1,445,525 

1,445,525 

1,640,105 

1,880,590 

2,241,938 

Water 


307,001 

473,549 

508,028 

398,569 

452,682 

452,682 

392,974 

383,327 

411,586 

Waste water manage- 
ment 


144,658 

142,243 

170,205 

174,132 

138,097 

138,097 

144,974 

148,808 

151,784 

Waste management 


65,559 

77,360 

90,434 

138,721 

85,810 

85,810 

85,120 

95,059 

97,891 

Other 

4 

29,662 

44,062 

28,968 

18,309 

19,080 

19,080 

126,531 

100,548 

94,083 

Total Revenue - Stan- 
dard 

2 

2,575,640 

2,902,000 

3,332,779 

2,987,790 

3,138,032 

3,138,032 

3,291,485 

3,545,102 

3,814,105 

Expenditure - Stan- 

dard 











Governance and 
administration 


514,290 

562,611 

488,015 

547,848 

475,334 

475,336 

478,471 

563,959 

439,115 

Executive and council 


- 

- 

21 

71,094 

60,050 

71,530 

63,134 

66,337 

69,712 

Budget and treasury 
office 


448,665 

477,872 

487,363 

206,566 

140,383 

128,906 

210,837 

327,710 

175,252 

Corporate services 


65,625 

84,739 

631 

270,188 

274,900 

274,900 

204,500 

169,912 

194,151 

Community and pub- 
lic satety 


419,190 

403,145 

452,941 

376,578 

386,364 

386,364 

389,983 

424,529 

507,342 

Community and sociai 
services 


40,432 

44,617 

87,882 

38,719 

53,970 

53,970 

62,957 

65,257 

73,555 

Sport and recreation 


85,786 

94,720 

104,373 

77,038 

72,964 

72,964 

75,535 

79,930 

78,277 

Public safety 


169,146 

173,748 

171,160 

177,669 

203,610 

203,610 

205,998 

231,587 

305,851 





UNDUZI ANNUAL BUDGET 


KZN225 Msunduzi - Table A2 Consolidated Budgeted Financial Performance (revenue and expenditure by standard classification) 

standard Ciassifica- 
tion Description 

Ref 

2009/10 

2010/11 

2011/12 

Current Year 2012/13 

2013/14 Medium Term Revenue 
& Expenditure Framework 

R thousand 

1 

Audited 

Outcome 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full Year 

Forecast 

Budget 

Year 

2013/14 

Budget 
Year +1 
2014/15 

Budget 
Year +2 
2015/16 

Housing 


69,528 

34,718 

31,956 

36,554 

20,804 

20,804 

19,696 

20,386 

21,120 

Health 


54,298 

55,342 

57,570 

46,598 

35,015 

35,015 

25,797 

27,369 

28,539 

Economic and environ- 
mental services 


217,935 

217,368 

317,415 

161,452 

303,924 

303,924 

112,986 

115,416 

96,416 

Planning and develop- 
ment 


45,815 

38,536 

54,896 

65,668 

92,240 

92,240 

72,383 

76,054 

78,639 

Road transport 


172,120 

178,832 

262,519 

95,784 

211,685 

211,685 

40,603 

39,363 

17,777 

Environmental protec- 
tion 


- 

- 

- 

- 

- 

- 

- 

- 

- 

Trading services 


1,615,560 

1,570,083 

1,789,592 

1,855,665 

1,923,119 

1,923,119 

2,180,746 

2,344,110 

2,620,053 

Electricity 


1,059,705 

936,217 

1,144,078 

1,215,590 

1,215,208 

1,215,208 

1,482,680 

1,587,127 

1,784,637 

Water 


336,009 

416,245 

425,843 

476,068 

514,614 

514,614 

573,488 

525,292 

456,072 

Waste water manage- 
ment 


118,086 

126,757 

116,054 

95,019 

115,952 

115,952 

23,555 

127,056 

268,617 

Waste management 


101,761 

90,864 

103,617 

68,988 

77,345 

77,345 

101,024 

104,635 

110,728 

Other 

4 

39,914 

53,980 

45,086 

41,102 

40,498 

40,497 

62,713 

32,531 

101,177 

Total Expenditure - 
standard 

3 

2,806,890 

2,807,186 

3,093,048 

2,982,646 

3,129,239 

3,129,239 

3,224,899 

3,480,545 

3,764,104 

Surpius/CDeficit) for 

the year 


(231,250) 

94,814 

239,731 

5,144 

8,793 

8,792 

66,586 

64,557 

50,001 



Explanatory notes to MBRR Table A2 - Budgeted Financial Pertormance (revenue and expenditure by standard 
classitication) 

• Table A2 is a view of the budgeted financial performance in relation to revenue and expenditure per stan- 
dard classification. The modified GFS standard classification divides the municipai services into functional 
areas. Municipal revenue, operating expenditure and capital expenditure are then classified in terms if each 
of these functional areas which enables the National Treasury to compile ‘whole of government’ reports. 








2013/14 to 2015/16 


Table 13 MBRR Table A3 - Budgeted Financial Performance (revenue and expenditure by municipal vote) 


KZN225 Msunduzi - Table A3 Consolidated Budgeted Financial Performance (revenue and expenditure by municipal vote) 

Vote Description 

Ret 

2009/10 

2010/11 

2011/12 

Current Year 2012/13 

2013/14 Medium Term Revenue 









& Expenditure Framework 

R thousand 


Audited 

Audited 

Audited 

Original 

Adjusted 

Full Year 

Budget 

Budget 

Budget 



Outcome 

Outcome 

Outcome 

Budget 

Budget 

Forecast 

Year 

Year +1 

Year +2 









2013/14 

2014/15 

2015/16 

Revenue by Vote 

1 










Vote 1 - Corporate 
Services 


15,487 

8,268 

20,175 

2,920 

24,847 

24,847 

24,112 

24,459 

23,050 

Vote 2 - Financial Man- 
agement Area 


960,999 

1,006,732 

1,557,472 

643,041 

853,883 

853,883 

948,138 

934,650 

1,032,209 

Vote 3 - Infrastructure 
Development, Sen/ice 
Delivery and Mainte- 
nance Management 


1,548,538 

1,810,650 

1,680,967 

2,298,991 

2,201,636 

2,201,636 

2,260,701 

2,526,618 

2,702,891 

Vote 4 - Sustainable 
Community Service De- 
livery Provision Manage- 
ment 


50,616 

76,349 

74,165 

42,837 

57,666 

57,666 

58,533 

59,375 

55,955 

Total Revenue by Vote 

2 

2,575,640 

2,902,000 

3,332,779 

2,987,790 

3,138,032 

3,138,032 

3,291,485 

3,545,102 

3,814,105 

Expenditure by Vote to 
be appropriated 

1 










Vote 1 - Corporate 
Senrices 


16,912 

19,009 

22,373 

241,789 

267,727 

267,727 

285,544 

312,317 

340,422 

Vote 2 - Financial Man- 
agement Area 


470,475 

493,683 

507,856 

243,368 

164,160 

164,160 

244,421 

120,177 

271,645 

Vote 3 - Infrastructure 
Development, Sen/ice 
Delivery and Mainte- 
nance Management 


1,928,048 

1,849,196 

2,099,834 

2,088,990 

2,279,080 

2,279,080 

2,284,628 

2,598,914 

2,541,700 

Vote 4 - Sustainable 
Community Service De- 
livery Provision Manage- 
ment 


391,455 

445,299 

462,986 

408,500 

418,272 

418,272 

410,306 

449,137 

610,337 

Total Expenditure by 
Vote 

2 

2,806,890 

2,807,186 

3,093,048 

2,982,646 

3,129,239 

3,129,239 

3,224,899 

3,480,545 

3,764,104 

Surplus/(Deficit) for the 
year 

2 

(231,250) 

94,814 

239,731 

5,144 

8,793 

8,793 

66,586 

64,557 

50,001 
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Explanatory notes to Table A4 - Budgeted Financial Performance (revenue and expenditure) 
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Table A5 is a breakdown of expenditure by funding (multi-year and single-year appropriations); capital expenditure by standard classification; 
and the funding sources necessary to fund the capital budget, including information on capital transfers from national and provincial depart- 
ments. 
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• Debt write-off will be done on odhoc basis 

• Meter reading process will be reviewed 

• System will be put in place to avoid illegal connections 

• Strategy will be implemented to improve the current collection rate 

Table 17 MBRR Table A7 - Budgeted Cash Flow Statement 
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Explanatory notes to Table A 7 - Budgeted Cash Flow Statement 
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PART a - SUPPORTING DOCUMGNTATION 
a.I. OverviGW of the annual budget process 

The Budget Steering Committee consists of the Municipal Manager and senior officiais of the municipaiity meet- 
ing under the chairpersonship of the MMC for Finance. 

The primary aim of the Budget Steering Committee is to ensure: 

• that the process foiiowed to compile the budget complies with legislation and good budget practices; 

• that there is proper alignment between the poiicy and service deiivery priorities set out in the City’s IDP and 
the budget, taking into account the need to protect the financial sustainability of municipality; 

• that the municipality’s revenue and tariff setting strategies ensure that the cash resources needed to deliver 
services are available; and 

• that the various spending priorities of the different municipal departments are properly evaluated and priori- 
tised in the allocation of resources. 

E.I.I. Budget Process Overview 

In terms of section 21 of the MFMA the Mayor is required to table in Council ten months before the start of the new 
financial year (i.e. in August 2012) a time schedule that sets out the process to revise the IDP and prepare the bud- 
get. 

The Mayor tabled in Council the required IDP and budget time schedule on 31 August 2012. Key dates applicable 
to the process were: 


IDP (BUDGET/PMS/SDF/LED) PROCESS PLAN 2013/14 

PROGRAMME OF ACTION FOR 2012/13 FINANCIAL YEAR IN 

PREPARATION FOR 2013/14 

IDP/BUDGET REVIEW 
PROCESS 

ACTIVITIES 

OUTPUT 

TIMEFRAME 

PERSON 

RESPONSIBLE 

Adoption of the Pro- 
cess Plan 2013/14 

Adoption of the IDP 
Process Plan 2013/14 for 
approval by Full Council 

Approved IDP Process 
Plan including the Key 
Development Priori- 
ties according to the 
MFMA s 21, 23 

31 August 2012 

City Manager 
and IDP office 

Consultation on 

the Process Plan 
2013/14 

Advertise Process Plan 

Advertised Process 

Plan 2013/14 within 21 
days after the approv- 
al by Full Council 

21 September 2012 

City Manager 
and IDP office 

Circulate Budget Guide- 
lines to Business Units 

Budget Guidelines 12-Oct-12 

circulated 

Budget & Trea- 
sury (Business 
Unit) 

Public participation 

Consult various stake- 
holders (IDP Rep Forum) 
through Private Sector, 
Sector Departments, Para- 
statals, NGOs, ward com- 
mittees etc. on strate- 
Qies and priorities 

Presentation of revised 
strategies, progress 
report on OPMS and 
discussed stakehold- 
ers priorities (a District 
joint stakeholders and 
public enQaaements) 

16 - 30 November 
2012 

Internal stake- 
holders, ward 
committees, 
Amakhosi, 

NGOs, Sector 
depts. Business, 
CBOs etc 











IDP (BUDGET/PMS/SDF/LED) PROCESS PLAN 2013/14 

PROGRAMME OF ACTION FOR 2012/13 FINANCIAL YEAR IN 

PREPARATION FOR 2013/14 

IDP/BUDGET REVIEW 
PROCESS 

ACTIVITIES 

OUTPUT 

TIMEFRAME 

PERSON 

RESPONSIBLE 

Final Draft IDP/ 
Operational and 
Capital Budget 

To Full Council 

Present Draft IDP, 
Budget SDBIP to Full 
Council 

31 March 2013 

City Mayor 

Advertise the draft 

IDP 

Issue a public notice on 
the draft IDP and Budget 
within 21 days 


5 April 2013 

City Manager 

Public Consultation 

To present Draft IDP and 
Budget for public com- 
ments 

Ensured public com- 
ments on Draft IDP 
and Budget 

14 April 2013 

City Mayor 

Public Consultation 

To present Draft IDP and 
Budget for public com- 
ments 

Ensured public com- 
ments on Draft IDP 
and BudQet 

14 April 2013 

City Mayor 


Present approved annual 
budget 

Approved annual 
budget 

31 May 2013 (at least 
30 days before the 
start of the budget 

Mayor (Munici- 
pal Manager) 


Display a copy of resolu- 
tion 

Display copy of resolu- 
tion 

Ol-Jun-13 

Budget & Trea- 
sury (Relevant 
stakeholders) 


Information to be placed 
on website 

Posted information on 
a website 

7 June 2013 (no later 
than five days after 
the approval of bud- 
get by Council 

Information 
Management 
(relevant stake- 
holders) 


2 . 1 . 2 . Financial Modelling and Key Planning Drivers 

As part of the compilation of the 2013/14 MTREF extensive finoncioi modeiiing was undertaken to ensure afford- 
ability and iong-term financiai sustainabiiity.The foilowing key factors and pianning strategies have informed the 
compiiation of the 2013/14 MTREF: 

• City growth 

• Policy priorities and strategic objectives 

• Asset maintenance 

• Economic ciimate and trends (i.e. infiation, Eskom increases, household debt, migration patterns) 

• Performance trends 

• The approved 2012/13 adjustments budget and performance against the SDBIP 

• Cash Fiow Management Strategy 

• Debtor payment leveis 

• Loan and investment possibiiities 

• The need for tariff increases versus the abiiity of the community to pay for services; 

• Improved and sustainable service delivery 

• Long Term Financial Plan (LTFP) 

In addition to the above, the strategic guidance given in National Treasury’s MFMA Circulars 51, 54, 59, 66 and 67 
has been taken into consideration in the planning and prioritisation process. 











E.I.3. Community Consultation 

The draft 2013/14 MTREF as tabled befare Council on 20 March 2013 for connmunity consultation was published 
on the municipality’s website, and hard copies were made available at customer care offices, municipal notice 
boards and various libraries. 

All documents in the appropriate format (electronic and printed) were provided to National Treasury, and other 
national and provincial departments in accordance with section 23 of the MFMA, to provide an opportunity for 
them to make inputs. 

Ward Committees were utiiised to facilitate the community consuitation process from 14 to 22 April 2013. The appli- 
cable dates and venues were published in all the local newspapers. Additional initiatives will be launched during 
the consultation process, including the specific targeting of ratepayer associations, churches, non-governmental 
institutions and community-based organisations. Individual sessions are scheduled with organised business and 
imbizo’s will be held to further ensure transparency and interaction. 

E.E. OvErviEW of alignmEnt of annual budgEt with IDP 

The Constitution mandates local government with the responsibility to exercise local developmental and coopera- 
tive governance. The eradication of imbalances in South African society can only be realized through a credible 
integrated developmental planning process. 

Municipalities in South Africa need to utilise integrated development planning as a method to plan future devel- 
opment in their areas and so find the best solutions to achieve sound long-term development goals. A municipal 
IDP provides a five year strategic programme of action aimed at setting short, medium and long term strategic 
and budget priorities to create a development platform, which correlates with the term of office of the political 
incumbents. The plan aligns the resources and the capacity of a municipality to its overall development aims and 
guides the municipal budget. An IDP is therefore a key instrument which municipalities use to provide vision, lead- 
ership and direction to all those that have a role to play in the development of a municipal area. The IDP enables 
municipalities to make the best use of scarce resources and speed up service delivery. 

Integrated developmental planning in the South African context is amongst others, an approach to planning 
aimed at involving the municipality and the community to jointly find the best solutions towards sustainable de- 
velopment. Furthermore, integrated development planning provides a strategic environment for managing and 
guiding all planning, development and decision making in the municipality. 

It is important that the IDP developed by municipalities correlate with National and Provincial intent. It must aim 
to co-ordinate the work of local and other spheres of government in a coherent plan to improve the quality of life 
for all the people living in that area. Applied to the City, issues of national and provincial importance should be 
reflected in the IDP of the municipality. A clear understanding of such intent is therefore imperative to ensure that 
the City strategically complies with the key national and provincial priorities. 

The Constitution requires local government to relate its management, budgeting and planning functions to its 
objectives. This gives a clear indication of the intended purposes of municipal integrated development planning. 
Legislation stipulates clearly that a municipality must not only give effect to its IDP, but must also conduct its affairs 
in a manner which is consistent with its IDP. 







Table 20 MBRR Table SA 6 - Reconciliation between the IDP strategic objectives and budgeted capitai expenditure 
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The following table sets out the nnunicipalities main performance objectives and benchmarks for the 2013/14 MTREF. 
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2013/14 to 2015/16 


B3. OvGrviGW of budget assumptions 

B3.I. External factors 


Owing to the econonnic slowdown, financial resources are linnited due to reduced payment levels by consumers. 
This has resuited in declining cash infiows, which has necessitated restrained expenditure to ensure that cash out- 
fiows remain within the affordability parameters of the City’s finances. 

33.B. Interest rates for borrowing and investment of funds 

The MFMA specifies that borrowing can oniy be utilised to fund capitai or refinancing of borrowing in certain con- 
ditions. The City has no intention for borrowing in the 2013/14 financial year. 

B33. Collection rate for revenue services 


The base assumption is that tariff and rating increases wiii increase at a rate siightiy higher that CPi over the iong 
term. It is also assumed that current economic conditions, and reiativeiy controlied infiationary conditions, wiii 
continue for the forecasted term. 


The rate of revenue coiiection is currentiy expressed as a percentage (85 per cent) of annual billings. Cash flow 
is assumed to be 85 per cent of billings, plus an increased collection of arrear debt from the revised collection 
and credit control policy. The performance of arrear collections will however only be considered a source of ad- 
ditional cash in-flow once the performance has been carefully monitored. 

33.4. Growth or d€clin€ in tax base of the municipality 

Debtor’s revenue is assumed to increase at a rate that is influenced by the consumer debtors’ collection rate, tariff/ 
rate pricing, real growth rate of the City, household formation growth rate and the poor household change rate. 

Household formation is the key factor in measuring municipal revenue and expenditure growth, as servicing 
’households’ is a greater municipal service factor than servicing individuals. Household formation rates are as- 
sumed to convert to household dwellings. In addition the change in the number of poor households influences 
the net revenue benefit derived from household formation growth, as it assumes that the same costs incurred for 
servicing the household exist, but that no consumer revenue is derived as the ‘poor household’ limits consumption 
to the level of free basic services. 


3.3.5. Budget related policies 

Budget related policies were tabled together with budget and approved on 20 March 2013 by council are as fol- 
lows: 


• Tariff policy 

• Rates policy 

• Indigent policy 

• Credit control and debt collection policy 

• Cash management & investment policy 

• Debt write-off policy 

• Funding policy 

• Virement 




The following graph is a breakdown of the operational revenue per main category for the 2013/14 financial year. 


Revenue 2013/14 



■ Property rates 


I Service charges 


I Investment revenue 


■ Transfers recognised 
- operational 

I Other own revenue 


Figure 2 Breakdown of operating revenue over the 2013/14 MTREF 

Tariff setting plays a major role in ensuring desired levels of revenue. Getting tariffs right assists in the compilation 
of a credible and funded budget. The City derives most of its operational revenue from the provision of goods and 
services such as property rates, water, electricity, sanitation and solid waste removal. Operating and capital grants 
from organs of state and other minor charges (such as building plan fees, licenses and permits etc). 

The revenue strategy is a function of key components such as: 

• Growth in the city and economic development; 

• Revenue management and enhancement; 

• Achievement of a 95 per cent annual collection rate for consumer revenue; 

• National Treasury guidelines; 

• Electricity tariff increases within the National Electricity Regulator of South Africa (NERSA) approval; 

• Achievement of full cost recovery of specific user charges; 

• Determining tariff escalation rate by establishing/calculating revenue requirements; 

• The Property Rates Policy in terms of the Municipal Property Rates Act, 2004 (Act 6 of 2004) (MPRA), and 

• And the ability to extend new services and obtain cost recovery levels. 

The above principles guide the annual increase in the tariffs charged to the consumers and the ratepayers aligned 
to the economic forecasts. 






Table 22 MBRR SA15 - Detail Investment Information 
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Table 23 MBRR SA16 - Investment particulars by maturity 
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Table 24 MBRR Table SA 17 - Detail of borrowings 
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Table 25 MBRR Table SA 18 - Capital transfers and grant 


2013/14 to 2015/16 



Hi 


c ^ 

m k 

> 9 

& I 

1 i 

I® £ 

E £ 

3 3 

P 

S o 

? X 
***«. ^ 

2 

o 

C4 


CO 

w 


0 

1 

c 

o 


O 


o 

C4 


o 

C4 


o* 

o 


Vx ^ 

o + ^ 

■DoS 
5 P o 

“ >■ N 


© 7 - 
O) I ^ 
■DoS 
3 P o 

“ >■ N 


% .2 
5^8 


° B 
8 

_ o 


■O ^ 
o a> 
t) 5J) 

3 -D 
^ m 


.± 3) 
O) *0 
'3 3 

o n 


^ p 

£ I 

■D O 
<1 


^ P 

i I 

■D O 

<1 


^ P 

i I 

■D O 

<1 


o 

tt 


o 

<A 

o 

a 


o o 

O LO 
CO O 

ro “ 

o> 

CO 


o 

o 

o o 

CO “ 
r*. 

CO 


CO 

o 

o 

1 

CM 

o* 

o 


LO 

o 



o 

o 


LO 

00 

00 


rs 

P's. 


, 



co' 



LO 

CO 





ci 

CM 


CO O 

o o 
0 ir> 
oo ‘ 

CO 

CO 


o o 
oo lO 


CO o 
o o 

O lO 

oo' ‘ 

CO 

CO 


o o 

00 lO 


CO o 
o o 

O lO 

oo' >— ' 

CO 

CO 


o o 

00 lO 


m Os 

CO p's. 

oo Os 
o 

CO 


CO 

to 

cm' 


LO 

c^i 

p-C 

sO 

CM 


o 

CM LO 
oo p's. 
Os' 

Os 


O 

o o 

cm' 


o 

CO O 
lO o 
cm' o' 


o 

CO O 
LO O 

cm' o' 


o 

CO O 
LO O 

cm' o' 


pss. 

o 

CM 


00 

sO 

00 

cm' 


o 

o' 

CM 


oo 

cm' 


ps> 

00 

CO 


i/i 

& 

Eu 

o 

III 

tt 


O) 

c 

o 

o 

a 

o 


<D 

E 

I 

o 

o 

c 

o 


o 

o 

CO 

o 

n 

D 

3 

cr 

LU 

c 

0 ) 

E 

c 


c 

CD 

E 

CD 

> 

o 


0 ) 

§ 
o ?i 


D 

g. 

■g 

'c 

D 


c 

CD 

E 

o 

u> 

D 

c 

o 

CD 

■g 

CO 

■D 

c 

D 

E 

CD 

Q 


c 

o 


O) 

~ « 


g 

o 

Q. 

o 

v> 

CD 

g 

CD 


c o 

2 E 

O) E 

5 ) 


c 

CD 


CD 

c "5 

i > 

O t 

« s 

^ a 

n Q 


o 


c g CO 
0 - ^ % 

S 3 S 

LU LU ^ 


CO (h 

c _ 
2 O 
o 


CD 

il 


o 2 



E 



Q_ 


CO 



£ 

c 

w 

2 

C 

> 

c 

o 

> 

> 

g 

3 

c 

D 


C 

CD 

E 


2 

a 

Q. 

/ k 

O 

a 

i 

g 

Q. 

■D 

'co 

o 

CD 

■D 

'co 

3 

Q_ 

CD 


CD 


3 

U 

c 

o 

CO 

U 

g 

o 

CO 



n 

■D 

u> 


O 

Q 

o 

3 

<D 

o 

<D 

3 

CO 

D 

3 

CO 

CD 

■Q 

c 


CO 

c 


■D 

s 

TJ 

D) 

TJ 

£ 

c 

£ 

C 

g 

£ 

D 

o 

C 

o 

5 

O 


0 ) 

D 

<D 

I 

■> 

0 

CL 

D 

CD 

I 

D 

a 

X 

LU 

5 

a 

O 

D 

CD 

X 

E 

3 

X 

3 

3 

0 . 

CO 

< 

'3 

Q 

CO 

C 

4 ) 

£ 

o 

CO 

C 


o 

o 

o 


o 

o 

o 


o 

o 

o 


o 

o 

o 

lO' 


CM sO 

CO S 

^ s 


o 

o 

o 

oo' 


o 

o 

o 

lO' 


o 

o 

o 

lo' 


Os 

Os 

o 

o 

o 

c> 

o 

o 

o 

o 

LO 

c*> 

o 

p*«. 

ix> 

00 

CO 

lO 



CJ 

LO 




CM 






sO 

sO 


o rss 

CO CO 
CO ps» 


o 


2 E 

CD B 


0 

E 

1 

o 

D 

c 

o 


2 > 
D 

11 

CO -I- 

2 o 

^ CO 

_ c 

0 D 

9 - 

g g 

1 ^ 


Q. 

!c 

CO 

o 

c 

o 

Q_ 

c 

CD 

E 

a 

o 

0 ) 

> 

CD 

Q 

■Q 

o 

o 

£ 

D 

o 

n 

u> 

‘CD 


o 

(D 

CO 

D 

o 


o 

CD 


a 

CD 

Q 



KZN225 Msunduzi - Supporting Table SA18 Transfers and grant receipts 

2013/14 Medium Term Revenue 
& Expenditure Framework 

Budget 
Year +2 
2015/16 

12,000 

1 

1 





202,390 

625,370 

Budget 
Year +1 
2014/15 

30,000 


1 1 





204,271 

606,338 

Budget 

Year 

2013/14 

123,000 


1 





383,158 

767,006 

Current Year 2012/13 

Full Year 

Forecast 

5,000 

245 

56,234 

16,760 

2,100 

37,289 

85 



135 

135 

216,854 

582,058 

Adjusted 

Budget 

5,000 

245 

56,234 

16,760 

2,100 

37,289 

85 



135 

135 

216,854 

582,058 

Original 

Budget 

5,000 

21,415 

19,315 

2,100 





230,014 

595,218 

2011/12 

Audited 

Outcome 


CO 

CO 

11,836 





150,176 

464,576 

2010/11 

Audited 

Outcome 

9,457 

11,429 

11,429 





84,654 

385,496 

2009/10 

Audited 

Outcome 

26,573 







125,649 

339,575 

Ref 


lO 


Description 

R thousand 

Intergrated National Electrification Porgramme 

Other capital transfers/grants (insert description) 

Provincial Government: 

Airport Development Project 

Sport and Recreation 

Corridor Development 

KZNPA 

District Municipality: 

(insert description) 

Other grant providers: 

Carnegie 

Total Capital Transfers and Grants 

TOTAL RECEIPTS OF TRANSFERS & GRANTS 
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Table 26 MBRR Table A7 - Budget cash flow statement 



2013/14 to 2015/16 
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MSUNDUZI ANNUAL BUDGET 






2013/14 to 2015/16 
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KZN225 Msunduzi - Supporting Table SA19 Expenditure on transters and grant programme 

2013/14 Medium Term Revenue 
& Expenditure Framework 

Budget 
Year +2 
2015/16 

12,000 



1 




202,390 

625,370 

Budget 
Year +1 
2014/15 

30,000 







204,271 

606,338 

Budget 

Year 

2013/14 

O 

o 

o 

CO 

CM 







383,158 

767,006 

Current Year 2012/13 

Fuli Year 

Forecast 

5,000 

245 

56,234 

16,760 

2,100 

37,289 

85 



135 

135 

216,854 

582,058 

Adjusted 

Budget 

5,000 

245 

56,234 

16,760 

2,100 

37,289 

85 

1 


135 

135 

216,854 

582,058 

Originai 

Budget 

5,000 

21,415 

19,315 

2,100 

1 




230,014 

595,218 

2011/12 

Audited 

Outcome 




1 





o 

o 

2010/11 

Audited 

Outcome 









267,375 

2009/10 

Audited 

Outcome 









202,978 

Ret 




Description 

R thousand 

Intergrated National Electrification Porgramme 

Other capital transfers/grants (insert description) 

Provincial Government: 

Airport Development Project 

Sport and Recreation 

Corridor Development 

KZNPA 

District Municipality: 

(insert description) 

Other grant providers: 

Carnegie 

Total capital expenditure of Transfers and Grants 

TOTAL EXPENDITURE OF TRANSFERS AND GRANTS 


Table 30 MBRR SA 20 - Reconciliation between ot transfers, grant receipts and unspent funds 
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Table 32 MBRR SA23 - Salaries, allowances and benefits (political office bearers/councillors/ senior managers) 
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Table 33 MBRR SA24 - Summary of personnel numbers 
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Table 34 MBRR SA25 - Budgeted monthly revenue and expenditure 


2013/14 to 2015/16 
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Table 35 MBRR SA26 - Budgeted monthly revenue and expenditure (municipal vote) 
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Table 36 MBRR SA27 - Budgeted monthly revenue and expenditure (standard classitication) 
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Table 37 MBRR SA28 - Budgeted monthly capital expenditure (municipai vote) 


2013/14 to 2015/16 
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Table 38 MBRR SA29 - Budgeted monthly capital expenditure (standard classitication) 
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Table 39 MBRR SA30 - Budgeted monthly cash flow 
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KZN225 Msunduzi - Supporting Table SA30 Consolidated budgeted monthly cash flow 

Medium Term Revenue and 
Expenditure Framework 
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MONTHLY CASH FLOWS 

R thousand 

Other Cash Flows/Payments by Type 

Capital assets 

Repayment of borrowing 
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E. 6 . Capital ExpEnditurE dEtails 


2013/14 to 2015/16 


c 

o 

> 

D 

_c 

■D 

c 

o 

(O 

0 

(/> 

CO 

O 

o 

o 

<D 

C 

( 1 ) 

CD 

c 

CD 


0 

OT 

(O 

o 

5 

0 

c 

C 

o 

> 


0 

E 

E 

o 

D) 

O 

a 

0 

"d 

c 

0 

a 

x; 

0 


a 

o 

o 

to 

> 

u 

0 


0 0 
"D to 
to 
O 


c 

0 

to 

0 


to 
0 
ID 
O 

0 
0 

TJ 

D) C 

£ o 

ft 

O 0 

M— 2 : 

0 CD 



M 

M 

O 


0 

(/) 

U) 

D 


0 

M 

W 

D 

0 


O 

0 


0 

a 

X 

0 


Q. 

D 

O 

D 

CO 

< 

Ui 

at 

tt 

10 

S 

o 

0 

O 

D 


<« 

a> 

3 

C ^ 
< 1 > ~ 
> o 

1 § 

i 

E £ 

3 3 

|l 

2 0 ) 

? K 

liJ 

CO 


o 

o 


o 


o 

C 4 




0 

0 

0 

0 

0 



0 


0 

0 

0 

1 


1 

^ ? 


0 

0 

0 

0 

0 



0 


0 

0 

0 






CM 

CM 

0 

0 



0 


0 

0 

0 




■D D 


00 

CO 



CM 

CM 



o‘ 


o‘ 

0 

o' 




3 0 

















BQ > 

C 4 


















C 4 

0 

0 

CM 

CM 



0 


0 

0 

0 

1 


1 


lA 


10 

10 

0 

0 



0 


0 

c •> 

0 




ft + 

cn 1 . 
■D 0 
3 0 


CM 

CM 

CO 

<r> 



0 


0 

c > 

0 




0 

co" 

in 

co“ 

co“ 

00“ 

CO 

oo‘ 

CO 



0“ 


0“ 

cm" 

cm" 




tt >- 



















0 

0 

0 

0 

0 



0 


0 

0 

0 

1 


1 



CO 

00 

00 

0 

c > 



UO 


UO 

c > 

0 




0 b 



rv 

P-N 

0 

0 



CM 


CM 

0 

0 




□) □ 
■0 0 
3 >- 

CO 

0 

5 




CO 



'CT 


<S 

cm" 

cm" 




tt 

C 4 


















lA 

1 

1 

0 

CO 


CO 

0 


o> 



0 

0 

O' 






0 



00 






0 

0 

'O 

n w) 


lA 



0 



0 






0 

0 

0 

1 8 
_ 0 


ia" 

O* 



C 0 “ 

10 

0 



CM 


CM 



m" 

uo" 

<r 

CO 

3 0 

Ik 



















lA 

1 

1 

•o 

CO 


CO 

0 


0 



0 

0 

O' 

TJ 





c> 



00 






0 

0 

•c 

0 0 

1 » O) 
3 *0 


lA 

U) 



0 

CO 

UO 

0 

<> 


0 

ps.- 

CM 


psT 

CM 



0 

uo" 

0 

uo" 

0 

•c 

CO 

^ m 
< “ 





















0 

0 

CO 



CO 

C> 


C> 



0 

0 

0 

0 0 

.E 01 
at *0 
'= 3 


0 

0 

0 

00 



CO 






0 

0 

0 


lA 

O'" 

00 

0 

10 

0 

10 

0 



0 

iO‘ 

CM 


iO“ 

CM 



0 

lo" 

0 

lo" 

'0 

0" 

CM 

0 n 

















^ P 
0 c 


' 

1 


1 









1 


1 

0 

■0 0 

















<1 

















•n 0 


'O 

CO 

CO 

CM 


UO 

ps. 


0 


un 

UO 

1 


0 


IS 

UO 

CO 

00 


UO 

CM 

00 

00 


u> 

UO 



CO 

i!> 1 



r*«. 

P's. 



CM 

CM_ 

00 

00 


0 

o_ 





00" 

o" 

o‘ 

lO' 



• — 




• — 

1 — 




■D 0 


















O 

C 4 


< o 


■D £ 

i I 

■o o 


0 ) 

tt 


o 

a 

'C 

o 

iA 

o 

Q 


CO 

ir> 

(N 

CO 


0 

p's. 

CM 

0 

0 1 


00 

0 

■A 

lO 

uo 

C ) 

uo 

uo 

0 

uo 


rs 


0 


00 

00 

0 




I—' 

uo" 

•o 

•o" 

•o" 

uo" 

CO" 

cm" 







10 



CO 


O 

a 

(/> 

c 

D 


<D 
D> 
P 

c» 
<o 
C 
0 ) 
£ 
<D 
> 
O 
Q_ 


■Q 

D 

0 

1 

o 

D 

O 

D 


■D 

O 

O 


> 

o 


o 

<D 


O 

3 

O 

3 


C 

o 


3 

P 

■5 

q: 

c 

o 


0 ) 


P F Zi 


o> 

c 

^ -2 

p> y 


fc D 


<D 

C 

CD 

CD 


o 

p 


o 

<0 

p 

Q:: 

d 6 

v» 

E 

D 

Q 


c 

O 


D 

Q. 


D 

P 

0 ) 


c 

o 


c 

o 


c 

o 


;= O 


3 

P 

0 


3 

a 

0 

O) 

g 

0 

0 

CO 


c 

0 

£ 

0 

u> 

D 

c 

o 


o 

5 


o 

a 

v> 

C 

o 


0 




Mmsunduzi annual budget 


oB 

o 


<D ^ 

> o 

£ I 

i § 

M U- 


I 1 

2 O 

S X 

lU 

<0 


o 

o 


u 


o 

C4 


o 

C4 


Ti> ? 2 
o* - Sf 
■DoS 
5 o 

“ >■ CM 


a> 7 £ 
O) I ^ 
■DoS 
5 P o 
“>■01 


^5 . 2 

■D 2 2 

5^8 


D g 
^ 8 
_ © 


■o <- 
« © 
■R o> 

3 *0 

^ M 

< “ 


.E o) 

O) *0 

'C 3 

O a 


■o P 

:£ I 

■O O 

<1 


■D P 

£ I 

■o o 

<1 


■D P 

2 I 

■D O 


0) 

£K 




(O 

C 

P 

"to 

to 

0 

c 

TJ 

0 

■g 

66 

to 

0 

a 

o 

c 

o 

■o 

O) 


D 

o> 

0 

to 

c 

Q. 

'C 

(A 

3 

oB 

E 

o 

M 

0 

£ 

to 

o 

E 

0 


O 

a 


O 

tt 

0. 

CO 

CO 


o 

o 

O 

CN 

O 

lO 

CN 

O 


Px 

o 

CN 

O 

CN 

LO 

CN 


CN 


CO“ 


o 

O 

O 

CN 

O 

lO 

CN 

O 


px 

o 

CN 

O 

CN 

LO 

CN 


CN 


CO“ 


O 

lO 

o 

(N 


O 

O 

m 

CO 


o 

lO 


CO 

lO 

lO 

CN 



o 

o 

o 




o 

px 

o 


o 

fS 

CN 




c> 

CO 

o 

CO 


Px 

LO 

LO 

CO 






px" 




CN 


io‘ 

lO 


o 

o 

o 

IS, 


LO 

M 


LO 

o" 

CO 

co“ 



o o 
LO o 
o 
co‘ 


o 

o 

o 

o' 


o o 
o o 
rx o 

CN 


lO lO 
^ lO 

o 


LO lO 
^ lO 

o 


-— to 

■“ CO 
CN 


CO O 
px, «— 


lO 


g 

b 


> 

o 

c 

CD 

D) 


c 

CD 

E 

Q. 

'd 

O' 

CD 

0) 

O 


D 

il 

> 

c 

D 

E 

E 

o 


o 
o 

b 
c 
o 

(/j u# 


O 

o 

o 

CD 

QC 


0) 

c 

■g 

b 

a 

■Q 

c 

0 


3 

O 

CD 


D 

CD 


g 

'c 

b 


o 

O 

< 

c«$ 

</> 

E 

D 

CD 


O) 

c 

'w 

D 

O 


g ■?= 


0) 

b 

E 

CD 

o 


c 

g 

b 

o 

o 

CO 


CD 

£ 


O) 

c 


3 

CO 


CD 

il 


O 

t 

O 

d 

o 

a 

c 

o 

E 

w 

O 

> 


c 

CD 

E 

a 

o 

CD 

> 

CD 

■D 

o> 

C 

'</> 

3 

o 


0) 

il 


0 

C 

0 

o 


0 

g 

!c 

0 

> 

■Q 

0 

<2 

b 

o 

0 

a 


c 
0 
E 
g. 

3 
O' 

0 

0 “ it 
O O 

1 1 

^ s 

5 ° 

D 2 

Q- 2 
E C 
o 5 
O |5 


o 

fc 

D 

n 

< 









KZN225 Msunduzi - Supporting Table SA34a Consolidated capital expenditure on new assets by asset class 

2013/14 Medium Term Revenue & 
Expenditure Framework 

Budget 
Year +2 
2015/16 

1 

1 

1 


61,990 

Budget 
Year +1 
2014/15 

1 

1 

1 


76,342 

Budget 

Year 

2013/14 

2,000 

200 

2,810 

1 

1 


174,300 

Current Year 2012/13 

Full Year 

Forecast 

1 

1 

1 


135,653 

Adjusted 

Budget 

1 

1 

1 


135,653 

Original 

Budget 

1 

1 

1 


ZOL'OLL 

2011/12 

Audited 

Outcome 

1 

1 

1 



2010/11 

Audited 

Outcome 

3,825 




22,327 

2009/10 

Audited 

Outcome 

1,008 

2,418 

239 

1 

1 


176,033 

Ref 

1 
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Description 

R thousand 

Markets 

Civic Land and Buildings 

Other Buildings 

Other Land 

Surplus Assets - (Investment or Inventory) 

Other 

Agricultural assets 

List sub-class 

Biological assets 

List sub-class 

Intangibles 

Computers - software 8c programming 

Other (list sub-class) 

Total Capital Expenditure on new assets 
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Table 41 MBRR SA34b - Capital expenditure on existing assets by asset class 
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KZN225 Msunduzi - Supporting Table SA34b Consolidated capitai expenditure on existing assets by asset class 

2013/14 Medium Term Revenue & 
Expenditure Framework 

Budget 
Year +2 
2015/16 

1 

1 

1 


190,400 

Budget 
Year +1 
2014/15 

1 

1 

1 


187,929 

Budget 

Year 

2013/14 

1 

1 

1 


268,858 

Current Year 2012/13 

Full Year 

Forecast 

4,500 

1 

1 


174,103 

Adjusted 

Budget 

4,500 

1 

1 


174,103 

Original 

Budget 

O 1 

o 

LO 

1 

1 


119,912 

2011/12 

Audited 

Outcome 

1 

1 

1 


1 

2010/11 

Audited 

Outcome 

11,184 




88,822 

2009/10 

Audited 

Outcome 
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1 

1 


95,810 

Ref 

- 


- 

Description 

R thousand 

Other 

Agricuiturai assets 

List sub-class 

Biological assets 

List sub-class 

Intangibles 

Computers - software & programming 

Other (list sub-class) 

Total Capital Expenditure on renewal of existing assets 
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Table 42 MBRR SA34c - Repairs and maintenance expenditure by asset ciass 
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Table 43 MBRR SA35 - Future financial implications of the capital budget 


KZN225 Msunduzi - Supporting Table SA35 Consolidated future financial implications of the capital budget 



Vote Description 

Ref 

2013/14 Medium Term Revenue 
& Expenditure Framework 


Forecasts 


R thousand 


Budget 

Year 

2013/14 

Budget 
Year +1 
2014/15 

Budget 
Year +2 
2015/16 

Forecast 

2016/17 

Forecast 

2017/18 

Forecast 

2018/19 

Present 

value 

Capital expenditure 

Vote 1 - Corporate Services 

Vote 2 - Financial Management Area 

Vote 3 - Intrastructure Development, Service Deliv- 
ery and Maintenance Management 

Vote 4 - Sustainable Community Service Delivery 
Provision Management 

Vote 5 - (NAME OF VOTE 5) 

Vote 6 - (NAME OF VOTE 6) 

Vote 7 - (NAME OF VOTE 7) 

Vote 8 - (NAME OF VOTE 8) 

Vote 9 - (NAME OF VOTE 9) 

Vote 10 - (NAME OF VOTE 10) 

Vote 11 - (NAME OF VOTE 11) 

Vote 12 - (NAME OF VOTE 12) 

Vote 13 - (NAME OF VOTE 13) 

Vote 14 - (NAME OF VOTE 14) 

Vote 15 - (NAME OF VOTE 15) 

List entity summary if applicable 

1 

5,600 

7,000 

422,248 

8,310 

5.000 

12.000 

244,471 

2,800 

2,800 

13,000 

235,390 

1,200 





Total Capital Expenditure 

Future operational costs by vote 

Vote 1 - Corporate Services 

Vote 2 - Financial Management Area 

Vote 3 - Infrastructure Development, Service Deliv- 
ery and Maintenance Management 

Vote 4 - Sustainable Community Sen/ice Delivery 
Provision Management 

Vote 5 - (NAME OF VOTE 5) 

Vote 6 - (NAME OF VOTE 6) 

Vote 7 - (NAME OF VOTE 7) 

Vote 8 - (NAME OF VOTE 8) 

Vote 9 - (NAME OF VOTE 9) 

Vote 10 - (NAME OF VOTE 10) 

Vote 11 - (NAME OF VOTE 11) 

Vote 12 - (NAME OF VOTE 12) 

Vote 13 - (NAME OF VOTE 13) 

Vote 14 - (NAME OF VOTE 14) 

Vote 15 - (NAME OF VOTE 15) 

List entity summary if applicable 

2 

443,158 

264,271 

252,390 





Total future operational costs 


- 

- 

- 

- 

- 

- 

- 






2013/14 to 2015/16 


KZN225 Msunduzi - Supporting Table SA35 Consolidated future financial implications of the capital budget 


Vote Description 

Ref 

2013/14 Medium Term Revenue 
& Expenditure Framework 


Forecasts 


R thousand 


Budget 

Year 

2013/14 

Budget 
Year +1 
2014/15 

Budget 
Year +2 
2015/16 

Forecast 

2016/17 

Forecast 

2017/18 

Forecast 

2018/19 

Present 

value 

Future revenue by source 

Property rates 

Property rates - penalties & collection charges 

Service charges - electricity revenue 

Service charges - \Arater revenue 

Service charges - sanitation revenue 

Service charges - refuse revenue 

Service charges - other 

Rental of facilities and equipment 

List other revenues sources if applicable 

List entity summary if applicable 

3 








Total future revenue 


- 

- 

- 

- 

- 

- 

- 

Net Financial Implications 


443,158 

264,271 

252,390 

- 

- 

- 

- 




Table 44 MBRR SA36 - Detailed capital budget per municipal vote 
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2013/14 to 2015/16 


1 KZN225 Msunduzi - SuDDortina Table SA36 Consolidated detailed caoital budaet 1 

Project intormation 

New or 

renewal 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

NEW 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

NEW 



Ward loca- 
tion 




2013/14 Medium Term Revenue & 
Expenditure Framework 

Budget Year 
+2 2015/16 

500 

5.000 

3.000 

6.000 

7.500 

6,000 

3,000 

2.500 

3.000 

200 

9.000 

10,000 

o 

o 

c»> 

CN 

lO 

CN 


Budget 
Year +1 
2014/15 

4,000 

15.000 

300 

7.500 

5.000 

2.500 

1.500 

2.000 

3,000 

3.000 

2.000 

6,000 

2,000 

2.500 

2,500 

300 

8,392 

10,000 

CN 

3 

CN 


Budget 

Year 

2013/14 

300 

1,000 

500 

10,000 

8,091 

4.500 

2.500 

2,000 

2.500 

1.500 

2,000 

2.500 

2.500 

1,000 

1,700 

3.500 

2,000 

1.500 

2,000 

1.500 

2.500 

4.000 

1,700 

300 

8.000 

CO 

m 


Prior year outcomes 

Current Year 
2012/13 
Full Year 

Forecast 




Audited 

Outcome 

2011/12 




Total Project 
Estimate 




"GPS 

co-ordinates 

5 




"Asset 

Sub-Class 

3 




"Asset 

Class 

3 




"Individually 

Approved 

(Yes/No)" 

6 




"IDP Goal 

code 

2" 

WS 189 

WS 193 

WS 187 

WS 188 

WM 240 

RNMP253 

RNMP268 

RNMP 276 

RNMP237 

RNMP 262 

RNMP 278 

REMP 266 

RNMP 284 

RNMP 270 

RNMP 280 

RNMP 255 

RNMP 264 

RNMP 278 

RNMP 271 

RNMP 274 



Project 

number 




Program/Project description 

SERVICE MIDBLOCK ERADICATION IN SOBANTU, 
ASHDOWN & IMBALI (WATER) 

BASIC WATER SUPPLY 

MASONS RESERVOIR 8c PIPELINE 

COPESVILLE RESERVOIR 

LANDFILL UPGRADE 

UPGRADE DESIGN OF GRAVEL ROADS - VULINDLELA - 
D 1128 (Phase 1, 2 and 3) 

UPGRADE OF GRAVEL ROADS - WILLOWFOUNTAIN 
ROAD - Main Road, Phipha Road, Premier's Road 

UPGRADING OF GRAVEL ROADS - EDENDALE - 
MBANJWA RD - 2,0 km 

UPGRADING OF GRAVEL/GRAVSEAL ROADS - EDEN- 
DALE -TAFULENI ROAD - 1.2 km 

HORSE SHOE ACCESS RD AND PASSAGES IN IMBALI 

STAGE 1 8c 2 

UPGRADING OF GRAVEL ROADS - EDENDALE - WARD 
22 - 8,4km NatshI Rd, Hadebe Rd, Dipini Rd. Thula 
Rd, Hlengwa Rd, Bhula Rd, Mthethomusha Rd, 
Mavimbela Rd, Thus! Rd, Budi Rd and Geris Road 

UPGRADING OF GRAVEL RDS - EDN - WARD 12 - 
MOSCOW - 4,0 km - Zabazomuzl Rd, Mngoma Rd, 
Zwane Rd - MOSCOW AREA RDS 

UPGRADING OF ROADS IN EDENDALE - KWANYAMA- 

ZANE ROADS 

UPGRADING OF GRAVEL ROADS - EDENDALE - WARD 
16 - 8.0km - Sent! Rd, Sbhomoro Rd, Khawula Rd - 
Dambuza Area - Thulani Rd - Unit J 

BACKLOG TO NEW RDS 8c S/W 8c UPGRADE OF EXIST- 
ING SUBSTANDARD LOW-COST HOUSING - HANIVILLE 

UPGRADE GRAVEL ROADS IN EDENDALE: Hlubi Rd, 
Nkosi Rd, Ntombela Rd, D. Shezi Rd, Ntshingila Rd 
and Mpungose Rd in Esigodini 

UPGRADING OF GRAVEL ROADS - EDENDALE - STA- 
TION RD (next to Georgetown High School) (Raise 

8c Widen the bridge with associated roadworks) 

REHABILITATION OF ROADS IN ASHDOWN 

UPGRADING OF GRAVEL ROADS - EDENDALE - 
MACHIBISA / DAMBUSA RDS - Phase 2 

UPGRADING OF GRAVEL ROADS - GREATER EDEN- 
DALE - IMBALI BB - PHASE 2: New road next to Zondi 
store, Kancane Rd, Sibukosizwe Rd 

UPGRADING OF GRAVEL ROADS - GREATER EDEN- 
DALE - Shembe Rd and Joe Ngidi rd 

UPGRADING OF GRAVEL ROADS - VULINDLELA - 
D2069 (Mthalane Rd) 

UPGRADING OF GRAVEL ROADS - GREATER EDEN- 
DALE - Caluza Roads 

UPGRADING OF GRAVEL ROADS - GREATER EDEN- 
DALE - Smeroe roads 8c SW 

UPGRADING OF GRAVEL ROADS - GREATER EDEN- 
DALE - Snathing Rds - 5.0km - (Mvubu Rd - 0.3km, 
Gudlintaba Rd - 0.4km, Gudlintaba 2 Rd - 0.4km, 
Mpompini Rd - 0.6km, Khoza Rd - 0.8km, Magaba 
Rd - 0.8km and Hlathini Ext Rd - 2.0km) 

UPGRADE SWD IN GREATER EDENDALE - Flooding 
Houses in Smeroe 

HIGH MAST LIGHTS IN VULINDLELA 8c GREATER 

EDENDALE 

NDPG GRANT 



Ref 

4 


- 


Municipal Vote/Capital project 

R thousand 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Development Services 

1 Parent Capital expenditure 

1 Entities: 



KZN225 Msunduzi - Supporting Table SA36 Consolidated detailed capital budget 
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Table 46 MBRR Table SA2 - Matrix financial performance budget (revenue source/expenditure type and department) 



2013/14 to 2015/16 
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UNDUZI ANNUAL BUDGET 


a Table SA2 Consolidated Matrix Financial Performance Budget (revenue source/expenditure type & dept.) I 

Total 

o 

o 

o 

16,792 

5,027 

755,200 

3,473,831 

66,585 

383,158 

449,743 

Vote 15 
- (NAME 
OF VOTE 
15) 

OOO.d 


1 

1 


Vote 14 
- (NAME 
OF VOTE 
14) 



1 

1 


Vote 13 
- (NAME 
OF VOTE 
13) 



1 

1 

1 

Vote 12 
-(NAME 
OF VOTE 
12) 



1 

1 

1 

Vote 11 
- (NAME 
OF VOTE 
11) 



1 

1 


Vote 10 
- (NAME 
OF VOTE 
10) 



1 

1 


Vote 9 > 
(NAME 
OF VOTE 

9) 



1 

1 


Vote 8 - 
(NAME 
OF VOTE 
8) 



1 

1 


Vote 7 • 
(NAME 
OF VOTE 

7) 



1 

1 

1 

Vote 6 - 
(NAME 
OF VOTE 
6) 

OOO.d 


1 

1 

1 

Vote 5 - 
(NAME 
OF VOTE 
5) 

o 

o 

o 


1 

1 

1 

Vote 4 - 
Sustainable 
Community 
Service 
Delivery 
Provision 
Management 

OOO.d 

1 1 

36,419 

(36,419) 

(36,419) 

Vote 3 - 
Infrastructure 
Development, 
Service Delivery 
and Maintenance 
Management 

o 

o 

o 

tt 

1 1 

1,687,661 

454,411 

383,158 

837,569 

Vote 2 - 

Financial 
Manage- 
ment Area 

o 

o 

o 

tt 

5,027 

755,200 

1,732,958 

(334,614) 

(334,614) 

Vote 1 - 
Corporate 
Services 

o 

o 

o 

16,792 

16,792 

(16,792) 

(16,792) 

Ref 

- 



1 KZN225 Msunduzi - Supportim 

Description 

1 R thousand I 

Other materials 

Contracted services 

Transfers and grants 

Other expenditure 

Loss on disposal of PPE 

Total Expenditure 

Surplus/CDeficit) 

Transfers recognised - capital 

Contributions recognised - 
capital 

Contributed assets 

Surplus/(Deficit) after capi- 
tal transfers & contributions 





Table 47 MBRR Table SA3 - Supporting detail to Statement ot Financial Position 


2013/14 to 2015/16 
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2013/14 Medium Term Revenue & 
Expenditure Framework 

Budget 
Year +2 
2015/16 

8,806,609 

Budget 

Year+1 

2014/15 

7,650,984 

Budget 

Year 

2013/14 

7,762,276 

Current Year 2012/13 

Pre-audit 

outcome 

7,872,510 

Fuii Year 

Forecast 

7,872,510 

Adjusted 

Budget 

7,872,512 

Originai 

Budget 

7,749,457 
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B.8. Municipal manager's quality certificate 

I Process Manager: Budget and Financial of Msunduzi Local Municipality, hereby certify that 

the annual budget and supporting documentation have been prepared in accordance with the Municipal Fi- 
nance Management Act and the regulations made under the Act, and that the annual budget and supporting 
documents are consistent with the Integrated Development Plan of the municipality. 

Print Name 

Process Manager: Budget and Financial of Msunduzi Municipality (KZN225) 

Signature 

Date 





2013/14 to 2015/16 
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KZN225 Msunduzi - Table A3 Consolidated Budgeted Financial Pertormance (revenue and expenditure by municipal vote) 

2013/14 Medium Term Revenue & 
Expenditure Framework 

Budget 
Year +2 
2015/16 

1 1 1 

3,764,104 

50,001 

Budget 
Year +1 
2014/15 

1 1 1 

3,480,545 

64,557 

Budget 

Year 

2013/14 

1 1 1 

3,224,899 

66,586 

Current Year 2012/13 

Fuli Year 

Forecast 

1 1 1 

3,129,239 

8,793 

Adjusted 

Budget 

1 1 1 

3,129,239 

CO 

rs 

co" 

Originai 

Budget 

1 1 1 

2,982,646 

5,144 

2011/12 

Audited 

Outcome 

1 1 1 

3,093,048 

239,731 

2010/11 

Audited 

Outcome 

1 1 1 

2,807,186 

94,814 

2009/10 

Audited 

Outcome 

1 1 1 

2,806,890 

(231,250) 

Ret 



CM 

CM 

Vote Description 

R thousand 

Vote 13 - (NAME OF VOTE 13) 

Vote 14 - (NAME OF VOTE 14) 

Vote 15 - (NAME OF VOTE 15) 

Total Expenditure by Vote 

Surplus/(Deficit) for the year 
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Capitol Expenditure - Standard 

Governance and administration 

Executive and council 

Budget and treasury office 

Corporate services 

Community and public safety 

Community and social services 

Sport and recreation 

Public safety 

Flousing 
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Economic and environmental servi 

Planning and development 

Road transport 

Environmental protection 
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Electricity 
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Waste water management 
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Total Capital Expenditure - Standai 

Funded by: 

National Government 

Provincial Government 
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other transfers and grants 
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References 

1. Local/District municipalities to include transfers from/to District/Local Municipalities 

2. Cash equivalents includes investments with maturities of 3 months or less 
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UNDUZI ANNUAL BUDGET 


KZN225 Msunduzi - Table A9 Consolidated Asset Management 

2013/14 Medium Term Revenue & 
Expenditure Framework 

Budget 
Year +2 
2015/16 

1 

64,090 

66,317 

412,589 

75.4% 

67.5% 

2.0% 

5.0% 

Budget 
Year +1 
2014/15 

1 

61,144 

38,123 

355,800 

71.1% 

73.3% 

1.5% 

4.0% 

Budget 

Year 

2013/14 

1 

57,165 

37,792 

317,168 

60.7% 

121.0% 

1.5% 

5.0% 

Current Year 2012/13 

Full Year 

Forecast 

98 

32,719 

2,486 

54,083 

247,288 

56.2% 

110.2% 

1.3% 

4.0% 

Adjusted 

Budget 

98 

32,719 

2,486 

54,083 

247,288 

56.2% 

110.2% 

1.3% 

4.0% 

Original 

Budget 

98 

31,185 

2,074 

55,926 

247,185 

52.1% 

75.9% 

1.3% 

3.0% 

2011/12 

Audited 

Outcome 

6,862 

25,196 

9,015 

5,298 

313,160 

0.0% 

0.0% 

0.6% 

1.0% 

2010/11 

Audited 

Outcome 

405 

42,549 

3,218 

19,881 

319,133 

79.9% 

35.0% 

1.0% 

2.0% 

2009/10 

Audited 

Outcome 

LO 

CO 

75,807 

1,974 

40,413 

242,237 

35.2% 

77.2% 

1.9% 

3.0% 
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a Table SA2 Consolidated Matrix Financial Performance Budget (revenue source/expenditure type & dept.) I 

Total 

o 

o 

o 

tt 

5,027 

755,200 

3,473,831 

66,585 

383,158 

449,743 

Vote 15 
- (NAME 
OF VOTE 
15) 

o 

o 

o 

tt 


1 

1 

1 

Vote 14 
- (NAME 
OF VOTE 
14) 



1 

1 

1 

Vote 13 
- (NAME 
OF VOTE 
13) 



1 

1 

1 

Vote 12 
-(NAME 
OF VOTE 
12) 



1 

1 

1 

Vote 11 
- (NAME 
OF VOTE 
11) 



1 

1 

1 

Vote 10 
- (NAME 
OF VOTE 
10) 



1 

1 

1 

Vote 9 - 
(NAME 
OF VOTE 
9) 



1 

1 

1 

Vote 8 - 
(NAME 
OF VOTE 
8) 



1 

1 

1 

Vote 7 - 
(NAME 
OF VOTE 

7) 



1 

1 

1 

Vote 6 - 
(NAME 
OF VOTE 
6) 

o 

o 

o 

tt 


1 

1 

1 

Vote 5 - 
(NAME 
OF VOTE 

5) 

o 

o 

o 


1 

1 

1 

Vote 4 - 
Sustainable 
Community 
Service 
Delivery 
Provision 
Management 

o 

o 

o 

tt 

1 

36,419 

(36,419) 

(36,419) 

Vote 3 - 
Infrastructure 
Development, 
Service Delivery 
and Maintenance 
Management 

o 

o 

o 

tt 

1 

1,687,661 

454,411 

383,158 

837,569 

Vote 2 - 
Financial 
Manage- 
ment Area 

o 

o 

o 

5,027 

755,200 

1,732,958 

(334,614) 

(334,614) 

Vote 1 - 
Corporate 
Services 

o 

o 

o 

he 

1 

16,792 

M 

IS 

<r 

o> 

rs 

<r 

e 

- 



1 KZN225 Msunduzi - Supportini 

Description 

1 R thousand I 

Transfers and grants 

Other expenditure 

Loss on disposal of PPE 

Total Expenditure 

Surplus/CDeficit) 

Transfers recognised - capital 

Contributions recognised - 
capital 

Contributed assets 

Surplus/(Deficit) after capi- 
tal transfers & contributions 
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References 

1. Total revenue must reconcile to Table A4 Budgeted Financial Performance (revenue and expenditure) 

2. Baiance of aiiocations not directiy linked to an IDP strategic objective 
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2. Balance of allocations not directly linked to on IDP strategic objective 
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1. Total capital expenditure must reconcile to Budgeted Capital Expenditure 

2. Goal code must be used on Table SA36 
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1. Include a measurable performance objective as agreed with the parent municipality (MFMA s87(5)(d)) 

2. Oniy inciude prior year comparative information for individual measures where relevant activity occurred in that year/s 
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2013/14 to 2015/16 


2013/14 Medium Term Revenue & Expen- 
diture Framework 

Budget 
Year +2 
2015/16 

188.63 

43.30 

62.45 

38.74 

2,164.94 

2,164.94 

6.1% 

Budget 
Year +1 
2014/15 

171.48 

39.36 

56.77 

36.72 

2,040.65 

2,040.65 

5.9% 

Budget 

Year 

2013/14 

155.89 

35.78 

53.81 

34.80 

1,926.08 

1,926.08 

5.9% 

Budget 
Year 
2013/14 
% incr. 

10.0% 

10.0% 

5.5% 

5.5% 

5.9% 

5.9% 

Current Year 2012/13 

Fuii Year 

Forecast 

141.71 

32.52 

51.00 

32.98 

1,818.21 

1,818.21 

Adjusted 

Budget 

141.71 

32.52 

51.00 

32.98 

1,818.21 

1,818.21 

Original 

Budget 

141.71 

32.52 

51.00 

32.98 

1,818.21 

1,818.21 
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2013/14 to 2015/16 



Hi 


Interest 

to be 
realised 

Rand thousand 

70 

99 

57 

2,536 

6,303 

16,929 

87 

70 

456 

84 

336 

27,029 


27,029 

Monetary 

value 

1,384 

1,971 

1,142 

50,729 

126,068 

338,587 

1,749 

1,400 

9,120 

1,686 

5,256 

539,091 


539,091 

Expiry 
date of 
investment 




Commission 

Recipient 




Commission 

Paid 

(Rands) 




"Interest 

Rate 

3." 

5.05% 

5% 

5% 

5% 

5% 

5% 

5% 

5% 

5% 

5% 

6.40% 



Variable 
or Fixed 
interest 

rate 




"Capital 
Guarantee 
(Yes/ No)" 




Type of 
Investment 

Call 

Call 

Call 

Call 

Call 

Call 

Call 

Call 

Call 

Call 

Fixed 



Period of 
Investment 

Yrs/Months 
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1. Total borrowing must reconcile to Budgeted Financial Position (Borrowing - non-current) 
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2013/14 to 2015/16 


KZN225 Msunduzi - Supporting Table SA18 Transfers and grant receipts 

2013/14 Medium Term Revenue 
& Expenditure Framework 

Budget 
Year +2 
2015/16 


1 

1 

1 


1 


202,390 

625,370 

Budget 
Year +1 
2014/15 



1 1 





204,271 

606,338 

Budget 

Year 

2013/14 



1 





383,158 

767,006 

Current Year 2012/13 

Fuli Year 

Forecast 

245 

56,234 

16,760 

2,100 

37,289 

85 



135 

135 

216,854 

582,058 

Adjusted 

Budget 

245 

56,234 

16,760 

2,100 

37,289 

85 

1 


135 

135 

216,854 

582,058 

Originai 

Budget 


U) 

19,315 

2,100 

1 


1 


230,014 

595,218 

2011/12 

Audited 

Outcome 


11,836 

11,836 

1 


1 


150,176 

464,576 

2010/11 

Audited 

Outcome 

9,457 

11,429 

11,429 





84,654 

385,496 

2009/10 

Audited 

Outcome 

26,573 







125,649 

339,575 

Ref 


lO 


Description 

R thousand 

Other capital transfers/grants (insert description) 

Provincial Government: 

Airport Development Project 

Sport and Recreation 

Corridor Development 

KZNPA 

District Municipality: 

(insert description) 
other grant providers: 

Carnegie 

Total Capital Transfers and Grants 

TOTAL RECEIPTS OF TRANSFERS & GRANTS 
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2013/14 to 2015/16 


KZN225 Msunduzi - Supporting Table SA19 Expenditure on transters and grant programme 

2013/14 Medium Term Revenue 
& Expenditure Framework 

Budget 
Year +2 
2015/16 


1 


1 


202,390 

625,370 

Budget 
Year +1 
2014/15 






204,271 

606,338 

Budget 

Year 

2013/14 






383,158 

767,006 

Current Year 2012/13 

Full Year 

Forecast 

2,100 

37,289 

85 



135 

135 

216,854 

582,058 

Adjusted 

Budget 

2,100 

37,289 

85 

1 


135 

135 

216,854 

582,058 

Original 

Budget 

2,100 

1 


1 


230,014 

595,218 

2011/12 

Audited 

Outcome 


1 


1 



o 

o 

2010/11 

Audited 

Outcome 







267,375 

2009/10 

Audited 

Outcome 







202,978 

Ret 




Description 

R thousand 

Sport and Recreation 

Corridor Development 

KZNPA 

District Municipality: 

(insert description) 

Other grant providers: 

Carnegie 

Total capital expenditure of Transfers and Grants 

TOTAL EXPENDITURE OF TRANSFERS AND GRANTS 


1. Expenditure must be separately listed for each transfer or grant received or recognised 
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KZN225 Msunduzi - Supporting Table SA21 Transfers and grants made by the municipality 

2013/14 Medium Term Reve- 
nue & Expenditure Framework 

Budget 
year +2 
2015/16 


1 

5,312 

251 

5,563 


1 





5,563 

Budget 
year +1 
2014/15 


1 

5,035 

239 

5,274 


1 





5,274 

Budget 

year 

2013/14 


1 

o 

O CM 

OO CM 

5,027 


1 





5,027 

Current year 2012/13 

Pre-audit 

outcome 


1 

4,500 

o 

o 

tf) 


1 





4,500 

Fuli Year 

Forecast 


1 

4,500 

4,500 


1 





4,500 

Adjusted 

Budget 


1 

4,500 

4,500 


1 





4,500 

Original 

Budget 


1 

4,500 

4,500 


1 





o 

o 

U) 

2011/12 

Audited 

Outcome 


1 

3,947 

196 

4,144 


1 





4,144 

2010/11 

Audited 

Outcome 


1 

3 

192 

3,773 

3,967 


1 





3,967 

2009/10 

Audited 

Outcome 


1 

845 

3,496 

4,342 


1 





4,342 

Ref 

- 


CM 


CO 




LO 


O 

Description 

R thousand 

Cash Transfers to other municipaiities 

Insert description 

Total Cash Transfers To Municipalities: 

Cash Transfers to Entities/Other External Mechanisms 

Safe City 

Community Bodies 

Mayors Grant and Arts & Culture 

Total Cash Transfers To Entities/Ems' 

Cash Transfers to other Organs of State 

Insert description 

Total Cash Transfers To Other Organs Of State: 

Cash Transfers to Organisations 

Insert description 

Total Cash Transfers To Organisations 

Cash Transfers to Groups of Individuals 

Insert description 

Total Cash Transfers To Groups Of Individuals: 

TOTAL CASH TRANSFERS AND GRANTS 



1 






1 






1 






1 






1 






1 






1 






1 






1 






1 





•— CM CO 

Non-Cash Transfers to other municipalities 

Insert description 

Total Non-Cash Transfers To Municipalities: 

Non-Cash Transfers to Entities/Other External Mechanisms 

Insert description 

Total Non-Cash Transfers To Entities/Ems' 

Non-Cash Transfers to other Organs of State 

Insert description 

Total Non-Cash Transfers To Other Organs Of State: 
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5 Insert description of each other organisation (e.g. the aged, child-headed households) 

6. All descriptions should separate transfers for 'capital purposes' and 'operating purposes' 
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1. Table should be completed os either Multi-Year expenditure appropriation or Budget Year and Forward Year estimates 

2. Total Capital Expenditure must reconcile to Budgeted Capital Expenditure 
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KZN225 Msunduzi - Supporting Table SA32 List of external mechanisms 

External mechanism 

Yrs/ 

Mths 

Period of 
agreement 
1 . 

Service 

provided 

Expiry date of 
service delivery 
agreement or 

Monetary 
value of 
agreement 2. 

Name of organisation 


Number 


contract 

R thousand 









References 

1. Total agreement period from commencement until end 

2. Annual value 
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KZN225 Msunduzi - Supporting Table SA33 Contracts having future budgetary implications 

Total Contract 

Value 

Estimate 


1 III 

1 III 

1 

1 

1 1 1 

1 III 

1 III 



Forecast 

2022/23 

Estimate 



1 

1 

1 



1 



Forecast 

2021/22 

Estimate 



1 

1 

1 



1 



Forecast 

2020/21 

Estimate 


1 

1 

1 

1 


1 

1 

1 

1 

Forecast 

2019/20 

Estimate 



1 

1 

1 



1 



Forecast 

2018/19 

Estimate 



1 

1 

1 



1 



Forecast 

2017/18 

Estimate 



1 

1 

1 



1 



Forecast 

2016/17 

Estimate 



1 

1 

1 



1 



2013/14 Medium Term Revenue & 
Expenditure Framework 

Budget 
Year +2 
2015/16 


1 

1 

1 

1 


1 

1 

1 

1 

Budget 

Year+1 

2014/15 



1 

1 

1 



1 



Budget 

Year 

2013/14 



1 

1 

1 



1 



Current Year 
2012/13 

Original Budget 



1 

1 

1 



1 



Preceding 

Years 

Total 



1 

1 

1 



1 



Ref 

1.3 

CN CN CM 


CM CM CM 


Description 

R thousand 

Parent Municipality: 

Revenue Obligation By Contract 

Contract 1 

Contract 2 

Contract 3 etc 

Total Operating Revenue Implication 

Expenditure Obligation By Contract 

Contract 1 

Contract 2 

Contract 3 etc 

Total Operating Expenditure Implication 

Capital Expenditure Obligation By Contract 

Contract 1 

Contract 2 

Contract 3 etc 

Total Capital Expenditure Implication 

1 Total Parent Expenditure Implication 

Entities: 

Revenue Obligation By Contract 

Contract 1 

Contract 2 

Contract 3 etc 

Total Operating Revenue Implication 

Expenditure Obligation By Contract 

Contract 1 

Contract 2 

Contract 3 etc 

Total Operating Expenditure Implication 

Capital Expenditure Obligation By Contract 

Contract 1 

Contract 2 

Contract 3 etc 

Total Capital Expenditure Implication 

1 Total Entity Expenditure Implication 
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KZN225 Msunduzi - Supporting Table SA34a Consolidated capital expenditure on new assets by asset class 

2013/14 Medium Term Revenue & 
Expenditure Framework 

Budget 
Year +2 
2015/16 

1 

1 



61,990 

Budget 
Year +1 
2014/15 

1 

1 



76,342 

Budget 

Year 

2013/14 

1 

1 



174,300 

Current Year 2012/13 

Full Year 

Forecast 

1 

1 



135,653 

Adjusted 

Budget 

1 

1 



135,653 

Original 

Budget 

1 

1 



o 

o 

2011/12 

Audited 

Outcome 

1 

1 




2010/11 

Audited 

Outcome 





22,327 

2009/10 

Audited 

Outcome 

1 

1 



176,033 

Ref 

1 


- 

Description 

R thousand 

Aqricuiturai assets 

List sub-class 

Biological assets 

List sub-class 

Intangibles 

Computers - software & programming 

Other (list sub-class) 

Total Capital Expenditure on new assets 
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2013/14 to 2015/16 


KZN225 Msunduzi - Supporting Table SA34c Consolidated repairs and maintenance by asset class 

2013/14 Medium Term Revenue & 
Expenditure Framework 

Budget 
Year +2 
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1 

1 



130,406 

Budget 
Year +1 
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Outcome 
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R thousand 

Aqricuiturai assets 

List sub-class 

Biological assets 

List sub-class 

Intangibles 

Computers - software & programming 

Other (list sub-class) 

Total Repairs and Maintenance Expenditure 
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UNDUZI ANNUAL BUDGET 


KZN225 Msunduzi - Supporting Table SA34d Consolidated Depreciation by asset class 

2013/14 Medium Term Revenue & 
Expenditure Framework 

Budget 
Year +2 
2015/16 

1 

1 

s 

rs 

781 

282,183 

Budget 
Year +1 
2014/15 

1 

1 

o 

IS 

710 

256,533 

Budget 

Year 

2013/14 

1 

1 

646 

646 

222,212 

Current Year 2012/13 

Full Year 

Forecast 

1 

1 

3,659 

3,659 

158,000 

Adjusted 

Budget 

1 

1 

3,659 

3,659 

158,000 

Original 

Budget 

1 

1 

4,365 

4,365 

158,000 

2011/12 

Audited 

Outcome 

1 

1 

3,659 

3,659 

273,651 

2010/11 

Audited 

Outcome 



4,365 

4,365 

253,513 

2009/10 

Audited 

Outcome 

1 

1 

2,633 

2,633 

124,067 

Ref 

- 


- 

Description 

R thousand 

Agricultural assets 

List sub-class 

Biological assets 

List sub-class 

Intangibles 

Computers - software & programming 

Other (list sub-class) 

Total Depreciation 


O 

CM 

rs 


10 


<5 

O 

lO 




CNJ 


C9 O' lO 

<^ IT 

f- ^ 


CO O' uo 

<^ IT 

i— r*«N ^ 


^ O' 

rs o 

Oo to 


'O 


CO O' lO 
^ JT 

5- ^ 


^ ^ ^ 

^ 00 'O 

CO CO 


10 


o 

LO 


o 
> 

TJ 

o 
<0 

g 

a G) 

^ Qi 


o 


> 

o 

c 

o 

o 

</> 

c 

o 

o 


c 

o 

D 

D 

D 

E 

o 

o> 

c 


o 

Q. 

D 

a 

c 

o 

E 

a 

o 

o 

> 

CD 

■D 

g 

E 

o 

c 

o 

o 

0) 


g 

D 

O 

D 

W 

D 

C 

o 

> 

n 

■D 

g 

5 

c 

CD 

o> 

CD 

g 

■& 

CD 

<o 

CD 

£ 

> 

■Q 

CD 


C 

<D 

E 

Q. 

'd 

O' 

CD 

o» 

C 

o 

a 

o 

g 

!c 


g> g 


P :i= 


0) "O 


n 

D 


C 
O 

g 
o 
g 

Q. 

CD 
Q 

o> 
c 

p 
_g 
o 
c 

^ -d 


CD 

> g 

o 3 - 

CD o Cl> 

a D a 

</> _t- 

CD 

^ S 

£ C 


o 


CD 


CD 


P -C £ 
> > 


c 

D 


C 

O 

X 

s 

■o 

c 

o 


■0^-0 

■ ^ p ^ 
(D g ^ 

^ ■5 ^ 
O^ c 

2 5 

c o 
P «o 

T 0) 


g 

P 

'«o 

D 

</> 

o> 

c 

'to 

D 

o 

£ 

CD 

o> 

c 


D 

O) 

c 

§ 2 

E 5 

§1 

o « 

(D a 

^ o 


« ^ o -D 


■Si 5 !S o 


i E 


P -S 


P 
E 

“ D 

eg 

^ £ 


E C T3 

I 5 « 

O E 

O D 

5 « ^ 

^ 3 3 

to O P 
c ;= 
c 


D 
to ^ 


0^0 


C CD 


CD 

p) 2 
O D O 
a O ^ 
g 2 <D 

^ s I 
0^0 
5 £ Q 


:§ ^ 

E 2 

E o 

o ^ 
o ^ 


■D .9- 

CD O 


O 


- D 
C . 
D to 

E| 
o P 

Z CO 


>— C'lco^iO'OrCooO' 



10. Ambulances, fire engines, refuse vehicles - buf nof vehicles fhaf would normally be classified as 'Planf and equlpmenf 






2013/14 to 2015/16 


KZN225 Msunduzi - Supporting Table SA35 Consolidated future financial implications of the capital budget 



Vote Description 

Ref 

2013/14 Medium Term Revenue 
& Expenditure Framework 


Forecasts 


R thousand 


Budget 

Year 

2013/14 

Budget 
Year +1 
2014/15 

Budget 
Year +2 
2015/16 

Forecast 

2016/17 

Forecast 

2017/18 

Forecast 

2018/19 

Present 

value 

Capital expenditure 

Vote 1 - Corporate Services 

Vote 2 - Financial Managennent Area 

Vote 3 - Infrastructure Development, Service Deliv- 
ery and Maintenance Management 

Vote 4 - Sustainable Community Service Delivery 
Provision Management 

Vote 5 - (NAME OF VOTE 5) 

Vote 6 - (NAME OF VOTE 6) 

Vote 7 - (NAME OF VOTE 7) 

Vote 8 - (NAME OF VOTE 8) 

Vote 9 - (NAME OF VOTE 9) 

Vote 10 - (NAME OF VOTE 10) 

Vote 11 - (NAME OF VOTE 11) 

Vote 12 - (NAME OF VOTE 12) 

Vote 13 -(NAME OF VOTE 13) 

Vote 14 - (NAME OF VOTE 14) 

Vote 15 - (NAME OF VOTE 15) 

List entity summary if applicable 

1 

5,600 

7,000 

422,248 

8,310 

5.000 

12.000 

244,471 

2,800 

2,800 

13,000 

235,390 

1,200 





Total Capital Expenditure 

Future operational costs by vote 

Vote 1 - Corporate Sen/ices 

Vote 2 - Financial Management Area 

Vote 3 - Infrastructure Development, Service Deliv- 
ery and Maintenance Management 

Vote 4 - Sustainable Community Service Delivery 
Provision Management 

Vote 5 - (NAME OF VOTE 5) 

Vote 6 - (NAME OF VOTE 6) 

Vote 7 - (NAME OF VOTE 7) 

Vote 8 - (NAME OF VOTE 8) 

Vote 9 - (NAME OF VOTE 9) 

Vote 10 - (NAME OF VOTE 10) 

Vote 11 - (NAME OF VOTE 11) 

Vote 12 - (NAME OF VOTE 12) 

Vote 13 - (NAME OF VOTE 13) 

Vote 14 - (NAME OF VOTE 14) 

Vote 15 - (NAME OF VOTE 15) 

List entity summary if applicable 

2 

443,158 

264,271 

252,390 





Total future operational costs 


- 

- 

- 

- 

- 

- 

- 





UNDUZI ANNUAL BUDGET 


KZN225 Msunduzi - Supporting Table SA35 Consolidated future financial implications of the capital budget 


Vote Description 

Ref 

2013/14 Medium Term Revenue 
& Expenditure Framework 


Forecasts 


R thousand 


Budget 

Year 

2013/14 

Budget 
Year +1 
2014/15 

Budget 
Year +2 
2015/16 

Forecast 

2016/17 

Forecast 

2017/18 

Forecast 

2018/19 

Present 

value 

Future revenue by source 

Property rates 

Property rates - penalties & collection charges 

Service charges - electricity revenue 

Service charges - water revenue 

Service charges - sanitation revenue 

Service charges - refuse revenue 

Service charges - other 

Rental of facilities and equipment 

List other revenues sources if applicable 

List entity summary if applicable 

3 








Total future revenue 


- 

- 

- 

- 

- 

- 

- 

Net Financial Implications 


443,158 

264,271 

252,390 

- 

- 

- 

- 


References 

1. Summarise the total capital cost until capital project is operational (MFMA sl9(2)(a)) 

2. Summary of future operational costs from when projects operational (present value until the end of each asset's useful life) (MFMA 
sl9(2)(b)) 

3. Summarise the future revenue from when projects are operational, including municipal tax and tariff implications, (present value until 
the end of asset's useful life) 
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Project information 

New or 

renewal 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

NEW 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

RENEWAL 

NEW 



Ward loca- 
tion 




2013/14 Medium Term Revenue & 
Expenditure Framework 

Budget Year 
*2 2015/16 

3.000 

6.000 

7.500 
6,000 

3,000 

2.500 

3.000 

200 

9.000 

10.000 

o 

o 

CO 

CN 

lO 

CM 


Budget 
Year +1 
2014/15 

15,000 

300 

7.500 

5.000 

2.500 

1.500 

2.000 

3,000 

3.000 

2.000 

6,000 

2,000 

2.500 

2,500 

300 

8,392 

10,000 

CM 

3 


Budget 

Year 

2013/14 

500 

10,000 

8,091 

4.500 

2.500 

2,000 

2.500 

1.500 

2,000 

2.500 

2.500 

1,000 

1,700 

3.500 

2,000 

1.500 

2,000 

1.500 

2.500 

4.000 

1,700 

300 

8.000 

CO 

lO 

CO 


Prior year outcomes 

Current Year 
2012/13 
Full Year 

Forecast 




Audited 

Outcome 

2011/12 




Total Project 
Estimate 




"GPS 

co-ordinates 

5 




"Asset 

Sub-Class 

3 




"Asset 

Class 

3 




"Individually 

Approved 

(Yes/No)" 

6 




"IDP Goal 

code 

2" 

WS 187 

WS 188 

WM 240 

RNMP 253 

RNMP268 

RNMP 276 

RNMP 237 

RNMP 262 

RNMP 278 

REMP 266 

RNMP 284 

RNMP 270 

RNMP 280 

RNMP 255 

RNMP 264 

RNMP 278 

RNMP 271 

RNMP 274 



Project 

number 




Program/Project description 

MASONS RESERVOIR & PIPELINE 

COPESVILLE RESERVOIR 

LANDFILL UPGRADE 

UPGRADE DESIGN OF GRAVEL ROADS - VULINDLELA ■ 
D 1128 (Phase 1, 2 and 3) 

UPGRADE OF GRAVEL ROADS - WILLOWFOUNTAIN 
ROAD - Main Road, Phipha Road, Premier's Road 

UPGRADING OF GRAVEL ROADS - EDENDALE - 
MBANJWA RD - 2.0 km 

UPGRADING OF GRAVEL/GRAVSEAL ROADS - EDEN- 
DALE -TAFULENI ROAD - 1.2 km 

HORSE SHOE ACCESS RD AND PASSAGES IN IMBALI 

STAGE 1 & 2 

UPGRADING OF GRAVEL ROADS - EDENDALE - WARD 
22 - 8,4km Natshi Rd, Hadebe Rd, Dipini Rd, Thula 
Rd, Hlengwa Rd, Bhula Rd, Mthethomusha Rd, 
Mavimbela Rd, Thus! Rd, Budi Rd and Gerls Road 

UPGRADING OF GRAVEL RDS - EDN - WARD 12 - 
MOSCOW - 4,0 km - Zabazomuzl Rd, Mngoma Rd, 
Zwane Rd - MOSCOW AREA RDS 

UPGRADING OF ROADS IN EDENDALE - KWANYAMA- 

ZANE ROADS 

UPGRADING OF GRAVEL ROADS - EDENDALE - WARD 
16 - 8.0km - SentI Rd, Sbhomoro Rd, Khawula Rd - 
Dambuza Area - ThulanI Rd - Unit J 

BACKLOG TO NEW RDS & S/W & UPGRADE OF EXIST- 
ING SUBSTANDARD LOW-COST HOUSING - HANIVILLE 

UPGRADE GRAVEL ROADS IN EDENDALE: Hlubi Rd, 
Nkosi Rd, Ntombela Rd, D. Shezi Rd, Ntshingila Rd 
and Mpungose Rd in Esigodini 

UPGRADING OF GRAVEL ROADS - EDENDALE - STA- 
TION RD (next to Georgetown High School) (Raise 
& Widen the bridge with associated roadworks) 

REHABILITATION OF ROADS IN ASHDOWN 

UPGRADING OF GRAVEL ROADS - EDENDALE - 
MACHIBISA / DAMBUSA RDS - Phase 2 

UPGRADING OF GRAVEL ROADS - GREATER EDEN- 
DALE - IMBALI BB - PHASE 2: New road next to Zondi 
store, Kancane Rd, Sibukosizwe Rd 

UPGRADING OF GRAVEL ROADS - GREATER EDEN- 
DALE - Shembe Rd and Joe Ngidi rd 

UPGRADING OF GRAVEL ROADS - VULINDLELA - 
D2069 (Mthalane Rd) 

UPGRADING OF GRAVEL ROADS - GREATER EDEN- 
DALE - Caluza Roads 

UPGRADING OF GRAVEL ROADS - GREATER EDEN- 
DALE - Smeroe roads 8c SW 

UPGRADING OF GRAVEL ROADS - GREATER EDEN- 
DALE - Snathing Rds - 5.0km - (Mvubu Rd - 0.3km, 
Gudlintaba Rd - 0.4km, Gudlintaba 2 Rd - 0.4km, 
Mpompini Rd - 0.6km, Khoza Rd - 0.8km, Magaba 
Rd - 0.8km and Hlathini Ext Rd - 2.0km) 

UPGRADE SWD IN GREATER EDENDALE - Flooding 
Houses in Smeroe 

HIGH MAST LIGHTS IN VULINDLELA 8c GREATER 

EDENDALE 

NDPG GRANT 



Ref 

4 


- 


Municipal Vote/Capital project 

R thousand 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Infrastructure 

Development Services 

1 Parent Capital expenditure 

Entities: 

List all capital projects grouped 
by Entity 

Entity A 
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BUDGGT POLICY 

TABLE OF CONTENTS 


1. INTRODUCTION 

2. OBJECTIVE 

3. LEGISLATIVE FRAMEWORK 

4. BUDGETING PRINCIPLES 

5. COMMENCEMENT 

I. Introduction 

In terms of the Municipal Finance Management Act, No.56 of 2003, Chapter 4 on Municipal Budgets, Subsec- 
tion (16X1), states that the council of a municipality must for each financial year approve an annual budget 
for the municipality before the start of that financial year. According to subsection (2) of the Act concerned, 
in order to comply with subsection (1), the mayor of the municipality must table the annual budget at a 
council meeting at least 90 days before the start of the budget year. 

This policy must be read, analysed, explained, interpreted, implemented and understood against this legis- 
lative background. The budget plays a critical role in attempt to realize diverse community needs. Central 
to this, the formulation of a municipality budget must take into account the government’s macro-economic 
and fiscal policy fundamentals. In brief, the conceptualization and the operationalization of the budget 
must be located within the national government's policy framework. 

E. Objective 

The objective of the budget policy is to set out: 

2.1 The principles which the municipality will follow in preparing each medium term revenue and expen- 
diture framework budget, 

2.2 The responsibilities of the mayor, the accounting officer, the chief financial officer and other senior 
managers in compiling the budget 

2.3 To establish and maintain procedures to ensure adherence to Msunduzi Municipality’s IDP review and 
budget processes. 

2.4 To ensure effective budget monitoring. 

To ensure compliance with the MFMA Budget and Reporting Regulations. 

3. Legislative Framework 

The policy should comply with budget guidelines. Municipal Finance Management Act, 2003 and other ap- 
plicable legislation issued by National Treasury. 

4. BUDGETING PRINCIPLES 

4.1 The municipality shall not budget for a deficit and should also ensure that revenue 
projections in the budget are realistic taking into account actual collection levels. 

4.2 Expenses may only be incurred in terms of the approved annual budget (or adjustment budget) and 
within the limits of the amounts appropriated for each vote in the approved budget. 

4.3 Msunduzi Municipality shall prepare three-year budget (medium term revenue and expenditure frame- 
work (MTREF) and that be reviewed annually and approved by Council. 





4.4 The MTREF budget must at all times be within the framework of the Municipal Integrated Development 
Plan. 

4.5 Except In so far as capital projects represent a contractual commitment to the municipality extending 
over more than one financial year, the annual capital budget shall be prepared from a zero base. 

4.6 The capital budget component of the annual or adjustments budget shall only be approved by the 
council if it has been properly balanced, that is, if the sources of finance which are realistically envis- 
aged to fund the budget equal the proposed capital expenses. 

4.7 Before approving the capital budget component of the annual or adjustments budget, the council 
shall consider the impact on the present and future operating budgets of the municipality in relation 
to finance charges to be incurred on external loans, depreciation of fixed assets, maintenance of 
fixed assets, and any other ordinary operational expenses associated with any item on such capital 
budget. In addition, the council shall consider the likely impact of such operation expenses - net of 
any revenues expected to be generated by such item - on future property rates and service tariffs. 

4.8 The council shall establish an Capital Replacement Reserve for the purpose of financing capital proj- 
ects and the acquisition of capital assets and or the replacement of assets. Such reserve shall be es- 
tablished from the following sources of revenue: 

4.8.1 unappropriated cash-backed surpluses to the extent that such surpluses are not required for 
operational purposes; 

4.8.2 further amounts appropriated as contributions in each annual or adjustments budget. 

4.9 Each annual and adjustments budget shall reflect a realistic excess, of current revenues over expens- 
es. 

4.10 Any un-appropriated surplus from previous financial years, even if fully cash- backed, shall not be used 
to balance any annual or adjustments budget, but shall be appropriated, as far as it is not required to 
finance the payment of operating creditors or for other operational purposes, to the municipality’4.11 
An impending operating deficit shall be made good in an adjustments budget, but if an operating 
deficit arises at the end of a financial year, notwithstanding the precautionary measures adopted by 
the council, such deficit shall immediately be made good in the annual or adjustments budget for the 
ensuing financial year, and shall not be offset against any un-appropriated surplus carried forward 
from preceding financial years. 

4.11 The municipality shall establish and maintain a provision for accrued leave entitlements equal to 100% 
of the accrued leave entitlement of officials as at 30 June of each financial year, and shall budget 
appropriately for contributions to such provision in each annual and adjustments budget. 

4.12 The municipality shall establish and maintain a provision for bad debts in accordance with its rates 
and tariffs policies, and shall budget appropriately for contributions to such provision in each annual 
and adjustments budget. 

4.13 All expenses, excluding depreciation expenses, shall be cash-funded. 

4.14 All redemptions of external loans shall be paid from the municipality bank account and must have 
sufficient provision be in the calculation of tariffs to recover such expenses. 

4.15 The municipality shall adequately provide in each annual and adjustments budget for the mainte- 
nance ot its fixed assets in accordance with its fixed asset management policy and the accounting 
policy. At least 7% of the operating budget component of each annual and adjustments budget shall 
be set aside for such maintenance. 

5. Comm€nc€m€nt 

The budget policy is applicable to the Msunduzi Municipality. 

The policy and amendments shall be effective as from 1 July 2013. 
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VIRGMGNT POLICY 


TABLE OF CONTENTS 

1. Introduction 

2. Definition 

3. Types of virement 

4. Provision for virement outside the adjustment budget process 

5. Genera 

I. Introduction 

In compliance with Municipai Finance Management Act, the poiicy seeks to give fiexibiiity in terms of under- 
taking virement in an event of changes that my take piace in iine with service deiivery and budget impie- 
mentation pian (sdbip) of the municipaiity. 

E. Definition 

Virement is the process of transferring funds from one line item of a budget to another. The term is derived 
from a French word meaning a commerciai transfer. 

3. Types of Virements 

3.1 Line item Virement 

Line item virement is the process of funds re-aiiocation between iine items within a vote (department). 

3.2 Vote Virement 

Vote virement is the process of funds re-aiiocation between the votes (department), undertaken during 
the mid-year budget process. 

4. Provision for virement outside the adjustment budget process 

Unforeseen and unavoidable expenditure wiii be deait with in terms of the Municipai Finance Management 
Act (MFMA). 

Exceptional circumstances 

The virement wiii oniy take piace subject to conditions of authorization as contained in the virement proce- 
dure manuai. 

5. General 

The Municipai Manager shali be responsibie for the impiementation and administration of this Policy. 

The policy as amended wiii be effective as from 1 July 2013. 




CASH MANAGGMGNT AND INVG5TMGNT POLICY 

TABLG OF CONTGNTS 

1. INTRODUCTION 

2. OBJECTIVES OF THE POLICY 

3. CASH MANAGEMENT 

4. CASH MANAGEMENT PRINCIPLES 

5. INVESTMENT PRINCIPLES 

6. COMMENCEMENT 

I. Introduction 

This policy appiies to the Msunduzi Municipaiity, its municipai entities and its investment managers acting on 
behaif of or assisting it or a municipai entity in making or managing investments (S 2: GN 308: 2005) 

E. Objectives of the poiicy 

This investment poiicy is therefore aimed at gaining the highest possibie return on investments, without incur- 
ring undue risks, during those periods when cash revenues are not needed for capitai or operational pur- 
poses. The effectiveness of the investment poiicy is dependent on the accuracy of the municipaiity’s cash 
management programme, which must identify the amounts surpius to the municipaiity’s needs, as weii as 
the time when and period for which such revenues are surpius. 

3. Cash ManagcmEnt 

3.1 is to coiiect ail monies as soon as possible after they become payable and deposit them into a bank 
account 

3.2 Effective control over expenditure and proper planning of payments. 

3.3 Administer affectively and control available cash through the proper management of one or more 
bank accounts. 

4. Cash Managernsrit Principiss 

The Chief Financial Officer shall monitor cash flows on a daily basis to ensure that Council is able to meet 
its financial commitments and that the operating bank account does not carry unduly high balances. Any 
surplus funds shall be transferred on a daily basis to a call account attracting the highest possible interest 
provided that those funds can be retrieved at short notice. 

5. Investment Principles 

5.1 Standard of Care 

Investments made by The Msunduzi Municipality and its municipal entities must be made with such 
judgement and care, under the prevailing circumstances, as a person of prudence, discretion and 
intelligence would exercise in the management of that persons own affairs and in accordance with 
the standard of care set out in regulation 5; GN 308:2005 to ensure that it placed its investments with 
credit-worthy institutions. 

All investments must be genuine investments that are, not made for speculation. 
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Investments must in the first instance be made with the primary regard being to the probabie safety 
of the investments. In the second instance, to the liquidity needs of the municipaiity and iastiy to the 
probabie income derived from the investment. 

A municipaiity or municipal entity must regularly monitor its investment portfolio; and when appropri- 
ate, liquidate an investment that no longer has the minimum acceptable credit rating as specified in 
this policy, 

A municipality or municipal entity may make an investment only if the investment is denominated in 
Rand and is not indexed to, or affected by, fluctuations in the value of the rand against any foreign 
currency. 

5.2 Limiting Exposure 

The municipality must take all reasonable and prudent steps, consistent with its Investment Policy and 
according to the standard of care in section mentioned in 5.1 above-: 

In terms of GN 308; 2005 S 4 (c) (ii) (bb) the policy must have due regard for the need for investment 
diversification. In terms regulation 10 (GN 308:2005) this investment may include the placing of invest- 
ment portfolio across institutions, types of investments and investment maturities in order to limit the risk 
exposure of the municipality. 

The municipality shall further ensure that investments are spread across more than one investment cat- 
egory or type, for example call, money market and fixed deposits and that the investment maturities 
are not all the same. 

5.3 Risk and Return 



Subject to section 4 (c) (ii) of the Municipal Cash Management and Investment Regulations, the Chief 
Financial Officer in making investments on behalf of the municipality shall always strive to obtain the 
best interest rate on offer, this consideration must be tempered by the degree of risk involved. 

6. Comm€ncem€nt 


This policy and amendments shall be affective as from 1 July 2013. 





FUNDING AND RGSGRVGS POLICY 

TABLG OF CONTGNTS 

1. INTRODUCTION 

2. OBJECTIVE OF THE POLICY 

3. APPLICATION AND SCOPE 

I. Introduction 

This policy deals with funding the budget, realizing surplus in the operations and building reserves in order 
for the municipality to expand the capital programs as prioritized on the Integrated Development Plan (IDP). 

E. Objective of the policy 

2.1 To have a funded budget 

2.2 To realize surpluses 

2.3 To create and grow the reserves. 

3 Application and Scope 

The Funding and Reserves Policy is applicable to the Msunduzi Municipality. 

The policy as amended will be effective as from 1 July 2013. 
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TO BG...APPROVGD BY FULL COUNCIL PGR BUDGGT 
RGSOLUTION: AT THG GND OF MAY BOB 

I. DEFINITIONS; 

In this document and in addition to the definitions in the act, and uniess the context indicates otherwise - 

1.1 “agricultural property” means property used for agricuiturai purposes ie production of crops, iive- 
stock or generally recognized agricuiturai activities with those buiidings which are generaily consid- 
ered necessary for agricultural activities, as defined in the Act; 

1.2 “category” - 

1.2.1 in reiation to property, means a category of properties determined in terms of section 8 of the 
Act; and 

1.2.2 in reiation to owners of properties, means a category of owners determined in terms of sec- 
tion 15(2) of the Act; 

1.3 “child headed household” means a household where both parents are deceased and where all oc- 
cupants of the property are children of the deceased and are all under the legal age to contract for 
sen/ices and are considered as minors in law by the state; 

1.4 “developer” means an owner who purchases raw land and installs the necessary infrastructure for 
development of the land for residential, industrial or commercial purposes. 

1.5 “dwelling, shops, flats” (DSF) means any property where a commercial component exists together 
with a block of residential units provided that two thirds or more of the floor area is used for residential 
purposes 

1 .6 “effective date”- 

1.6.1 in relation to a valuation roll, means the date on which the valuation roll takes effect in terms 
of section 32(1) of the Act; or 

1 .6.2 in relation to a supplementary valuation roll, means the date on which a supplementary valu- 
ation roll takes effect in terms of section 78(2)(b) of the Act; 

1.7 “financial year” means the period starting from 1 July in a year to 30 June the next year; 

1.8 “Impermissible rates category” means all properties in the valuation roll that are not permitted to be 
rated in terms of Section 17 of the MPRA, comprising places of worship, land beneficiaries and pro- 
tected areas as declared by the Department of Environmental Affairs. 

1.9 “land reform beneficiary”, in relation to a property, means a person who- 

1 .9. 1 acquired the property through- 

1.9.1. 1 the Provision of Land and Assistance Act, 1993 (Act N0.126 of 1993); or 

1.9. 1.2 the Restitution of Land Rights Act, 1994 (Act No. 22 of 1994) 

1.9.2 holds the property subject to the Communal Property Associations Act, 1996 (Act- No. 28 of 
1996); or 

1.9.3 holds or acquires the property in terms of such other land tenure reform legislation as may 
pursuant to section 25(6) and (7) of the Constitution be enacted after this Act has taken effect; 




1.10 “market value” in relation to o property, nneons the value of the property determined in accordance 
with section 46 of the Act; 

1.11 “mining” means property used for mining purposes or purposes incidental to mining operations. 

1.12 “Minister” means the Cabinet member responsible for local government; 

1.13 “multiple purposes” means o property used for more than one purpose. 

1.14 “municipal property” means property of which the Municipality is the owner but excludes registered 
leases and for the purposes of rating those properties occupied by persons other than the municipal- 
ity; 

1.13 “newly rateable property” means any rateable property on which property rotes were not levied 
before the end of the financial year preceding the dote on which this Act took effect, excluding- 

1.13.1 o property which was incorrectly omitted from o valuation roll and for that reason was not 
rated before that dote; and 

1.13.2 o property identified by the Minister by notice in the Gazette where the phosing-in of o rote is 
not justified; 

1.14 “occupier” means any person who occupies any property or port thereof, without regard to the title 
under which he/she occupies the property. 

1.15 “other property” means oil properties that ore not included in the rotes property categories in respect 
of section 16 o to g of the Msunduzi municipality rotes policy 

1.16 “owner”- 

1.16.1 in relation to a property referred to in paragraph (o) of the definition of "property”, means o 
person in whose name ownership of the property is registered; 

1.16.2 in relation to o right referred to in paragraph (b) of the definition of “property", means o per- 
son in whose name the right is registered; 

1.16.3 in relation to o land tenure right referred to in paragraph (c) of the definition of “property", 
means o person in whose name the right is registered or to whom it was granted in terms of 
legislation; or 

1.16.4 in relation to public service infrastructure referred to in paragraph (d) of the definition of 
“property", means the organ of state which owns or controls that public service infrastructure 
os envisaged in the definition of “publicly controlled”, provided that o person mentioned be- 
low may for the purposes of this Act be regarded by o municipality os the owner of a property 
in the following coses: 

1.16.4.1 A trustee, in the cose of o property in o trust excluding state trust land; 

1.16.4.2 on executor or administrator, in the cose of o property in o deceased estate; 

1.16.4.3 o trustee or liquidator, in the cose of o property in on insolvent estate or in liquida- 
tion; 

1.16.4.4 o judicial manager, in the cose of o property in the estate of o person under judi- 
cial management; 

1.16.4.5 o curator, in the cose of o property in the estate of a person under curotorship; 

1.16.4.6 o person in whose name o usufruct or other personal servitude is registered, in the 
cose of o property that is subject to o usufruct or other personal servitude; 

1.16.4.7 o lessee, in the cose of o property that is registered in the name of o municipality 
and is leased by it; or 

1.16.4.8 o buyer, in the cose of o property that was sold by o municipality and of which 
possession was given to the buyer pending registration of ownership in the name 
of the buyer; 
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1.17 “permitted use” in relation to o property, means the iimited purposes for which the property may be 
used in terms of - 


1.17.1 onyrestrictionsimposedby- 

1 . 1 7. 1 . 1 o condition of titie; 

1.17.1.2 o provision of o town pionning or land use scheme: or 

1.17.1.3 any legislation applicable to any specific property or properties; or 

17.2 any alleviation of any such restrictions: “person" includes on organ of state; 

1.18 “places ot worship” means o property registered in the name of and used primarily os o place of 
public worship by o religious community, including on official residence registered in the name of that 
community which is occupied by on office bearer of that community who officiates at services at that 
place of worship, 

1.19 “property” means- 

1.19.1 immovable property registered in the name of o person, including, in the cose of o sectional 
title scheme, o sectional title unit registered in he name of o person; 

1.19.2 o right registered against immovable property in the name of o person, excluding o mort- 
gage bond registered against the property; 

1.19.3 o land tenure right registered in the name of o person or granted to o person in terms of leg- 
islation; or 

1.19.4 public service infrastructure; 


1.20 “protected area” means on area that is or has to be listed in the register referred to in 10 of the Na- 
tional Environmental Management; Protected Areas Act, 2003. 

1.21 “public benefit organization property” means any property owned by o .public benefit organization 
and used for any specified public benefit activity listed in port 1 of the ninth Schedule to the Income 
Tax Act excluding Item 3 and 5 being land and housing, places of worship already where rebates, re- 
ductions and exemptions hove already been considered under impermissible rotes. Ratios published 
by the minister for items 1, 2 and 4 of the schedule must not exceed those published by the minister 
from time to time. 

1.22 “public service infrastructure” means publicly controlled infrastructure of the following kinds: 

1.22.1 notional, provincial or other public roods on which goods, services or labour move across o 
municipal boundary; 

1.22.2 water or sewer pipes, ducts or other conduits, dams, water supply reservoirs, water treatment 
plants or water pumps forming port of o water or sewer scheme serving the public; 

1 .22.3 power stations, power substations or power lines forming port of on electricity scheme serving 
the public; 

1.22.4 gas or liquid fuel plants or refineries or pipelines for gas or liquid fuels, forming port of o 
scheme for transporting such fuels; 

1.22.5 railway lines forming port of o notional railway system; 

1.22.6 communication towers, masts, exchanges or lines forming port of o communications system 
serving the public; 

1.22.7 runways or aprons at notional or provincial airports; 

1.22.8 any other publicly controlled infrastructure os may be prescribed; or 

1.22.9 o right registered against immovable property in connection with infrastructure mentioned in 
paragraphs 1.22.1 to 1.22.8; 





1.23 “residential property” means a property included in the valuation roll as residential 

1 .24 “rural communal property” means agricultural or township property where there is a single cadastral 
holding developed predominantly for residential purposes and/or traditional rural homesteads, and 
which may also have a variety of non-residential structures which collectively constitute the minority 
in terms of measured building area, including property belonging to the Ingonyama Trust Board and 
property belonging to a land reform beneficiary, where the dominant use is residential rather than 
commercial agricultural. 

1.25 “sectional title garages” means any garage within a residential sectional title scheme that has been 
registered as a separate sectional title unit. 

1.26 “small home business” - means a property previous rated as residential where an owner or lessee 
runs a small business from the premises and which is still primarily used as a place of residence by that 
owner or lessee and where special consent has been obtained in terms of the Town Planning scheme 
to run this business on the premises. All conditions in respect of the Special Consent will apply. 

1.27 “the Act” means the Local Government: Municipal Property Rates Act, 2004 (Act No. 6 of 2004). 

1.28 “unauthorized use”- means any property used for any purpose other than its permitted 

zoned use or that has not been granted special consent by the municipality in terms of its Town Plan- 
ning Scheme: and that has any unauthorized structures on the property that are not part of the ap- 
proved plan; that cannot therefore be placed into any of the existing current permitted use categories 
approved by Council in the Rates Policy. 

1.29 “vacant land” means any undeveloped property as listed in the valuation roll 


PART I; RATG5 POLICY 


S. ADOPTION AND CONTENTS OF RATES POLICY 

2.1 The Municipality shall adopt a rates policy in terms of which all rateable properties within its area of 
jurisdiction are rated. 

2.2 The rates policy shall take effect on the effective date of the first valuation roll prepared by the Munici- 
pality under the Act, and shall accompany the Municipality’s budget for the financial year concerned 
when the budget is tabled in terms of section 16(2) of the Local Government: Municipal Finance Man- 
agement Act, 2003 (Act No. 56 of 2003). 

3. COMMUNITY PARTICIPATION 

Before the Municipality adopts or amends its rates policy it shall follow a process of community participation 
in accordance with Chapter 4 of the Local Government: Municipal Systems Act ,2000( Act 32 of 2000) and 
section 4 and 5 of the Act." 


PART E: LEVYING OF RATGS 

4. LEVYING OF RATES 

4.1 The Municipality shall levy rates on all rateable property within its area, provided that it may, by reso- 
lution, grant exemptions from, rebates on or reductions in, rates levied in terms of this policy or in terms 
of a national framework prescribed under the Act. 

4.2 In levying rates on property the Municipality is not obliged to levy rates on properties of which it is the 
owner, or public service infrastructure, or on properties in respect of which it is impossible or unreason- 
ably difficult to establish a market value because of legally insecure tenure resulting from past racially 
discriminatory laws or practices. 
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5. DIFFGRGNTIAL RATGS 


The Municipality may, by resolution, and in terms of criteria set out in this policy, levy different rotes for differ- 
ent categories of rateable property, which may include categories determined according to the use of the 
property, the permitted use of the property or the geographical area in which the property is situated. 

6. IMPGRMI55IBLG DIFFGRGNTIATION 


The Municipality may not levy - 

6.1 different rotes on residential properties, except os provided for in sections 11(2) (uniform fixed amount 
for rotes), 21 (phasing in of rotes) and 89 (use of existing valuation roll/supplementory roll) of the Act; 

6.2 o rote on o category of non-residentioi properties that exceeds o prescribed ratio- to the rote on resi- 
dential properties determined in terms of section 11 (1 )(a) (on the market value of the property) of 
the Act: Provided that different ratios may be set in respect of different categories of non-residentioi 
properties; 

6.3 rates which unreasonably discriminate between categories of non-residentioi properties; 

6.4 additional rotes except os provided for in section 22 (special rating areas) of the Act. 

7. PROPGRTIGS USGD FOR MULTIPLG PURPOSGS 


A property used for multiple purposes and where there is not o separate rating category shall, for rotes pur- 
poses, be assigned to o category determined by the Municipality for the primary use of the property. 

8. LGVYING OF PROPGRTY RATGS ON SGCTIONAL TITLG SCHGMGS 

8.1 A rote on property which is subject to o sectional title scheme shall be levied on the individual sec- 
tional title units in the scheme and not on the property os o whole. 

8.2 This will be applicable only after the first valuation roll of the Municipality has been prepared in terms 
of the Act. In the interim, the body corporate remains liable for payment of rotes on sectional title 
schemes. Once the valuation roll has been prepared, the body corporate will only be liable for pay- 
ment of rotes in those coses where it is the owner of any specific sectional title unit. 

9. AMOUNT DUG FOR RATGS 

9. 1 The rote levied by the Municipality shall be on amount in the Rond on the market value of the property. 

9.2 Furthermore, in the interest of accelerating the provision of basic services to communities, and en- 
hancing the international competitiveness of the South African economy and mobilization of foreign 
investments and job creation, the Municipality may consider exempting from rating oil components 
of public service infrastructure os defined in the Act. 

9.3 The Municipality acknowledges that the Minister may from time to time increase themonetory thresh- 
old referred to in section 21, to reflect inflation. 

10. PGRIOD FOR WHICH RATGS MAY BG LGVIGD 

10.1 The Municipality shall levy rotes for one financial year at o time. At the end of each financial year the 
rate levied for that financial year shall lapse. 

10.2 The Municipality shall, annually, at the time of its budget, set the amount in the Rond for rotes. 

10.3 The levying of rotes shall form port of the Municipality’s annual budget process os set out in Chapter 4 
of the Local Government: Municipal Finance Management Act, (Act No. 56 of 2003). 





II. COMMENCEMENT OF RATES 

Rates levied by the Municipality shall become due and payable as from the start of the financial year. 

IE. PROMULGATION OF RESOLUTIONS LEVYING RATES 

12.1 A rate levied by the Municipality shall be adopted by resolution supported by a majority of the mem- 
bers of the Council. 

12.2 The Municipality shall publish the resolution in the Provincial Gazette. 

12.3 The Municipal Manager shall, without delay, conspicuously display the resolution for a period of at 
least 30 days at the Municipality's head office and satellite offices and libraries and, if applicable, on 
a website available to it. 

12.4 In addition, the Municipal Manager shall, without delay, advertise in the media a notice stating that a 
resolution levying a rate on property has been passed by the Council and that the resolution is avail- 
able for inspection at the Municipality's head office and satellite offices and libraries during office 
hours and on the Municipality's website, if applicable. 

13. EXEMPTIONS. REDUCTIONS AND REBATES 

13.1 The Municipality shall not grant relief in respect of the payment of rates other than by way of exemp- 
tion, rebate or reduction, nor shall it grant such relief to the owner of a property on an individual basis. 

13.2 The Municipal Manager shall annually table in the Council of the Municipality a list of all exemptions, 
rebates and reductions granted by the Municipality during the previous financial year together with a 
statement reflecting the income foregone by the Municipality by way of exemptions, rebates, reduc- 
tions, exclusions and the phasing-in discount granted in terms of section 21 of the Act. 

13.3 The Council shall identify, and provide reasons for, exemptions, rebates and reductions when the an- 
nual budget is tabled in terms of section 16(2) of the Local Government: Municipal Finance Manage- 
ment Act, 2003. 

14. CATEGORIES OF PROPERTIES 

The Council may, by resolution, grant exemptions, reductions and rebates on the following categories of 

properties - 

14.1 residential property; 

14.2 small home business; 

14.3 vacant land; 

14.4 agricultural property; 

14.5 public service infrastructure; 

14.6 rural communal property; 

14.7 impermissible rates property; 

14.8 mining; 

14.9 sectional title garages (separately registered) 

14.10 unauthorized use property; 

14.11 DSF properties 

14.12 public benefit organisation property; 

14.14 other property 





PART 3: LIMITATIONS OF LEVYING OF RATES 

15. CONSTITUTIONALLY IMPCRMISSIBLe RATES 

The Municipality acknowledges that It may not levy rates on property in a way that would materially and 
unreasonably prejudice national economic policies, economic activities across its boundary or the notional 
mobility of goods, services, capital or labour as provided for in section 229(2)(a) of the Constitution. 

16. OTHER IMPERMISSIBLE RATES 

16.1.1 The Municipality shall not levy a rate on those parts of a special nature reserve, national park 
or nature reserve within the meaning of the National Environmental Management: Protected 
Areas Act, or of a national botanical garden within the meaning of the National Environmen- 
tal Management: Biodiversity Act, 2004, which are not developed or used for commercial, 
business, agricultural or residential purposes. 

16.1.2 In respect of subsection (a), the exclusion from rates shall lapse if the declaration of that prop- 
erty as a special nature reserve, national park, nature reserve or national botanical garden, 
or as part of such reserve, park, or botanical garden, is withdrawn in terms of the applicable 
Act. 

16.1.3 The Municipality may levy a rate on those portions of a protected area and/or national bo- 
tanical garden that are developed or used for business, commercial, agricultural or residen- 
tial purposes. 

16.1.4 In order to determine whether the exclusion from rates lapses in respect of the properties 
mentioned in subsection (16.1.1), the Municipality shall refer to the register to be provided by 
the Department of Environmental Affairs entitled “Register of Protected Area”, containing a 
list of all protected areas, the name of the Municipality where the protected area Is located, 
cadastral boundaries, the kind of protected area In each case, the date of declaration and 
withdrawal. The register will be updated annually and forwarded to Municipalities. 

16.2.1 The Municipality shall not levy a rate on a property registered in the name of and used primar- 
ily as a place of public worship by a religious organisation, including an official residence 
registered in the name of that organisation which is occupied by an office-bearer of that 
organisation who officiates at services at that place of public worship. 

16.2.2 In respect of the exclusion from rates on a property registered In the name of, and used pri- 
marily as a place of public worship by, a religious organisation, the Municipality regards the 
religious organisation as a non-profit making entity regarding the use of the property. There- 
fore, any deviation from this principle shall automatically disqualify the religious organisation 
from enjoying the benefits conferred by the Act. 

16.2.3 The principle stated In subsection (16.2.2) shall also apply where a property In the owner- 
ship of one religious organisation is used by another religious organisation. In that case. If 
any money changes hands between the two religious organisations, such money should be 
limited to settlements of municipal financial obligations such as payments for user service 
charges, e.g., on water, electricity, refuse removal and the like. 

16.2.4 In the case of a property owned by a non-rellgious entity or organisation, but made available 
to a religious organisation for use as a place of public worship, such non-religious entity or 
organisation shall be liable for payment of rates on such property. 

16.2.5 Where a religious organisation enjoys the benefit afforded by the Act and the property is 
disposed of by the religious organisation owning it, the benefit shall lapse and rates on such 
property shall become payable. 

16.2.6 Similarly, where the property Is no longer used primarily as a place of public worship or, in 
the case of an official residence registered in the name of that organisation, where such resi- 
dence is no longer used as a residence by the office-bearer who officiates at services at that 
place of worship, the exclusion from rates in respect of those properties shall lapse. 





16.3. The Municipality shall not levy a rate on mineral rights within the meaning of paragraph (b) of the defi- 
nition of “property” in section 1. 

16.4 The Municipality shall not levy a rate on a property belonging to a land reform beneficiary or his or 
heirs, provided that this exclusion shall lapse ten years from the date on which such beneficiary’s title 
was registered in the office of the Registrar of Deeds. 

16.5 In respect of properties assigned in the valuation roll to a category determined by the municipality 
for residential purposes, the rates levied shall be calculated on the market value of the property less 
an amount of R 15 000; plus any additional amount as resolved by Council at the time of the annual 
budget. 

16.6 The Municipality shall not levy a rate on the first 30% of the market value of public service infrastructure. 

17. PRIMARY RGBATGS PGR CATGGORY OF PROPGRTY 

The Municipality may by resolution grant a rebate on the rate payable on the following categories of rate- 
able properties - 

17.1 residential property; 

17.2 home businesses; 

17.3 agricultural property; 

17.4 public service Infrastructure; 

17.5 rural communal property; 

17.6 D S F property 

17.7 mining; 

17.8 sectional title garages (separately registered) 

17.9 public benefit organization property; 

17.10 other property 

The Municipality shall In each financial year determine the amount of the rebate to be granted to each of 

the categories specified in subsection (1). 

18. RGBATGS PGR CATGGORY OF OWNGR 

18.1 The Municipality may grant a rebate on a property owned and occupied by the Msunduzi Municipal- 
ity. 

18.2 The Municipality may grant a rebate on a property whose owner is a receipt of an old age pension 
or disability grant, provided that the applicant satisfies all the criteria for such rebate. The rebate will 
lapse on the death of any applicant. 

18.3 The Municipality may grant a rebate to a minor(s) who owns property or is the sole heir of a property 
where all owners and occupants are under the age of 18 and where all other criteria for the rebate are 
met. 

18.4 The Municipality may grant a rebate on a rateable property which has been listed under the Munici- 
pality’s Town Planning Scheme, provided that the owner of such property qualifies in terms of the crite- 
ria for this rebate. 

18.5 The Municipality may grant a rebate to developers who own property and Install the necessary in- 
frastructure for the development of the vacant land and which results in an enhanced market value 
of the land, provided that the owner of such property satisfies the criteria for such rebate as may be 
determined by the Municipality. 

18.6 A rebate granted on the rate payable on any property referred to in sections 18.2 - 18.5, inclusive, is 
conditional upon there being no outstanding rates or service charges owing and payable on such 
property except to an owner who is in receipt of an old age pension, disability grant or child headed 
household, provided that an arrangement In terms of the credit control policy for any arrears Is in 
place, and is being maintained. 
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18.7 No rebate will be granted to any developer as envisaged in 18.5 above, who has previously received 
a business concession or development incentive from Council for any part of the development. 


19. COMPULSORY PHASING-IN OF CGRTAIN RATGS 


19.1 A rate on property newly incorporated into the borough, shall be phased in over a period of three 
financial years. 

19.2 A rate levied on newly rateable property owned and used by organisations conducting specified pub- 
lic benefit activities and registered in terms of the Income Tax Act for those activities shall be phased 
in over a period of four financial years. 

19.3 In respect of the rates referred to in subsection 19.1, the phasing in discount for newly incorporated 
properties shall be applied as follows: 

19.3.1 First year: at least 75% of the rate for that year otherwise applicable to that property; 

19.3.2 Second year: at least 50% of the rate for that year otherwise applicable to that property; 

19.3.3 Third year: at least 25% of the rate for that year otherwise applicable to that property. 

19.4 In respect of properties referred to in subsection 19.2, the Municipality shall not levy a rate on such 
properties during the first year. Thereafter, the phasing-in discount for properties conducting public 
benefit activities shall be applied as follows: 

19.4.1 Second year: at least 75% of the rate for that year otherwise applicable to the property; 

19.4.2 Third year: at least 50% of the rate for that year otherwise applicable to that property; 

19.4.3 Fourth year: at least 25% of the rate for that year otherwise applicable to that property. 

19.5 A rate levied on properties referred to in subsections 19.1 and 19.2 shall not be higher than the rate 
levied on similar property or category of properties in the Municipality. 

19.6 The Municipality may apply to the Minister to extend the phasing-in period referred to in subsections 

19.1 and 19.2 but such extended period, together with the initial period, shall not exceed six financial 
years. 

PART 4 : ADDITIONAL RATGS 


EO. ADDITIONAL RATGS FOR SPGCIAL RATING ARGAS 


20.1 The Municipal Council may by resolution of its council - 

20.1.1 determine an area within the Municipality as a special rating area; 

20. 1 .2 levy an additional rate on the property in that area for the purpose of raising funds for improv- 
ing or upgrading that area; and 

20.1.3 differentiate between categories of properties when levying an additional rate referred to in 
paragraph 20.1.2 

20.2 Before determining a special rating area the Municipality must - 

20.2.1 consult the affected community on the proposed boundaries on the following matters 

20.2.1.1 the proposed boundaries of the area; and 

20.2.1.2 the proposed improvement or upgrading of the area; and 

20.2.2 obtain the consent of the majority of the members of the affected community in the pro- 
posed special rating area who will be liable for paying the additional rate. 





20.3 When a municipality determines a special rating area, the Municipality - 

20.3.1 must determine the boundaries of the area; 

20.3.2 must indicate how the area is to be improved or upgraded by funds derived from the addi- 
tional rate; 

20.3.3 must establish separate accounting and other record- keeping systems regarding - 

20.3.3.1 the revenue generated by the additional rate; and 

20.3.3.2 the improvement and upgrading of the area; and 

20.3.4 may establish a committee composed of persons representing the community in the area to 
act as consultative and advisory forum for the municipality on the improvement and upgrad- 
ing of the area, provided representivity, including gender representivity, is taken into account 
when such a committee is established. Such a committee must be a subcommittee of the 
ward committee or committees in the area, if the municipality has a ward committee or com- 
mittees in the area. 

20.4 This section may not be used to reinforce existing inequities in the development of the municipality, 
and any determination of a special rating area must be consistent with the objectives of the munici- 
pality’s integrated development plan 

20.5 This section must be read with section 85 of the Municipal Systems Act if this section is applied to 
provide funding for an internal municipal services district established in terms of that section of the 
Municipal Systems Act. 

20.6 The municipality may enact By-Laws to further regulate special rating areas. 

PART 5: LIABILITY FOR RAT€S 

El. PROPGRTY RATGS PAYABLG BY OWNERS 

21.1 A rate levied on a property shall be paid by the owner of that property. 

21 .2 Where a property is owned jointly the owners shall be jointly and severally liable for the payment of the 
rates on such property. 

21.3 In respect of agricultural property that is owned by more than one owner in undivided shares where 
the holding of such undivided shares was allowed before the commencement of the Subdivision of 
Agricultural Land Act, 1970 (Act No. 70 of 1970), the Municipality shall hold owners jointly and severally 
liable for all rates levied in respect of the property concerned 

21.4.1 Council buildings and land let to individual tenants, involving separately registered subdivi- 
sions, shall be shown separately in the valuation roll and shall be valued at market value. 

21.4.2 In respect of a Council building where multiple tenancies occur, the entire building shall be 
valued at market value, based on a pro rata portion of the market value, calculated by let- 
table area. 

EE. PAYMENT OF RATES ON PROPERTY IN SECTIONAL TITLE SCHEMES 

22.1 A rate levied by the Municipality on a sectional title unit is payable by the owner of the unit and not 
by the body corporate controlling the sectional title scheme; provided that this will be applicable only 
after the first valuation roll of the Municipality has been prepared in terms of the Act. 

22.2 Where a sectional title scheme is in the course of development, the undeveloped portion of the prop- 
erty shall be valued and separately rated and the rates on such undeveloped portion shall be paid by 
the body corporate. 

22.3 The common property in a sectional title scheme shall not be valued or rated. 
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E3. MGTHOD AND TIMG OF PAYMGNT 


23.1 The Municipality shall recover rates on a monthly basis. 

23.2 Rates shall be paid In each month on or before a date determined by the Municipaiity. 

23.3. 23.3.1 The final date for the payment of rates, as determined by the Municipality in terms of subsec- 
tion (2) above, shall not be affected by reason of any objection in terms of section 52, or an appeal In 
terms of section 55, of the Act. 

23.3.2 If the result of any objection or appeal is that the valuation is - 


23.3.2.1 unchanged, the Municipality may collect any penalty that may have accrued to 
it in terms of section 26 

23.3.2.2 adjusted downwards, the Municipality shall only collect such penalty on the rates 
due on such reduced valuation and any over-payment that may have been 
made shall be refunded; 

23.3.2.3 adjusted upwards, the Municipality shall. In addition to collecting such penalty on 
the rates due on the valuation before the objection or appeal, also collect such 
penalty charges on the additional amount of rates due In consequence of such 
upward adjustment, which remains unpaid after the date specified for payment 
thereof in a notice served by the Municipal Manager, or his authorized represen- 
tative, on the person liable for the payment of the rates. 


24 . ACCOUNTS TO BG FURNISHGD 


24.1 The Municipality shall furnish each person liable for payment of a rate with a written account which 

shall contain the following information - 

24. 1 . 1 the amount due for rates payable; 

24.1.2 the date on or before which the amount Is payable; 

24. 1 .3 how the amount was calculated; 

24. 1 .4 the market value of the property; 

24.1.5 if the property is subject to any compulsory phasing-in discount in terms of section 21 of the 
Act, the amount of the discount; 

24.1.6 if the property is subject to any additional rate In terms of section 22 of the Act, the amount 
due for additional rates. 

24.2 Any person liable for the payment of a rate in respect of rateable property shall notify the municipality 

of any address within the Republic to which notices in respect of such property shall be sent. 

24.3 Any notice which the municipality Is required to give in terms of section 24.1 shall be deemed to have 

been properly given - 

24.3.1 if it has been sent by pre-paid post - 

24.3.1.1 to an address notified in terms of subsection 24.2; 

24.3.1.2 if subparagraph 24.3.1.1 does not apply and the property Is not vacant land, to 
the address of the property shown in the valuation roll; or 

24.3. 1 .3 to an address which appears to be the residential or business address of the per- 
son liable for the payment of the rate, according to the records of the municipal- 
ity, which method of posting shall be utilized if subparagraphs 24.3.1.1 and 24.3.1.2 
do not apply or if any notice posted in terms of the said subparagraphs has been 
returned as undelivered; 





24.3.2 if it has in fact come to the notice of the person to whom it is required to be given; 

24.3.3 if paragraphs 24.3.1 and 24.3.2 do not apply, by affixing on the notice board of the municipal- 
ity for o period of at least thirty days, o schedule containing the name of the person who is 
liable for the payment of the rote os shown in the valuation roll and the particulars required 
by section 28(1 ) of the Act; 

24.4 Where o property in respect of which o rote is payable, is owned by more than one person and either 
or both of whom ore liable for the payment of o rote on such property, the notices required to be given 
in terms of this section shall be deemed to hove been properly given if posted or delivered to the ad- 
dress of one of such persons; provided that such persons may agree amongst themselves to which 
address such notices shall be posted or delivered and may notify the municipality accordingly, in the 
manner provided for in subsection 24.3. 

24.5 24.5. 1 . Any person who is liable for payment of o rote but who has not received on account shall not be 
absolved from paying the amount owing by due dote and any amount outstanding after such dote 
shall attract penalty charges os provided for in section 26 of this policy; 

24.5.2 If any person who is liable for payment of o rote does not receive on account, such person 
shall obtain o copy of such account from the offices of the Municipality, before the due dote 
for payment of the account. 

24.5.3 If any person who is liable for the payment of o rote shall notify the Municipality of any change 
of address including any e-mail address or other contact details; 

24.5.4 A change of address referred to in 24.5.3 above shall take effect on receipt thereof by the 
Municipality; 

24.5.5 If any person who is liable for the payment of o rote does not receive on account os o result 
of such person’s failure to notify the municipality of o change of address, such person shall 
nevertheless pay the amount owing by the due dote. 

EB. RGCOVGRY OF ARRGAR RATGS 

25. 1 In terms of the Municipal Finance Management Act the municipality shall take oil necessary measures 
to recover oil rotes due and payable to the municipality. 

25.2 A letter of demand shall be sent to the owner if the account is 60 days or more in arrears. 

25.3 The municipality shall terminate the services to the property if the owner foils to respond to the letter of 
demand, regardless of whether the owner is the occupier on the property. 

25.4 The municipality may publish o list of oil rotes defaulters who hove failed to pay within 60 days after the 
final instalment of the rotes assessment calling on the ratepayer to settle the arrears within o specified 
time frame, failing which by public the Council’ credit control and debt collection procedures will be 
followed and on application will be mode to o court of competent jurisdiction for on order for the sole 
by public auction. 

25.5 If the rotes remain unpaid in terms of 25.4 above, the municipality shall moke application to o court of 
competent jurisdiction showing the amount of rotes, penalties and surcharges then in orreor, and that 
oil notices hove been given and requesting the court to order any such rateable property be sold by 
public auction and the proceeds thereof to be paid in to court, and to direct payment to the Munici- 
pality of oil rotes and penalties accrued in respect of the dote of such sole together with the costs of 
obtaining the said order. 

25.6 If before the sole of any rateable property in terms of on order mode under subsection (25.5) there is 
produced to the Deputy Sheriff or other person charged with the sole thereof, o certificate by the Mu- 
nicipality that oil amounts owing in terms of outstanding and orreor rotes and penalty charges hove 
been paid, the said property shall be withdrawn from the sole. 
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25.7 Notwithstanding that aii outstanding and arrear rates penaity charges may have been paid before 
the said saie, the Municipaiity shali not be iiable to any person for any loss or damage suffered by 
such person by reason of the saie of any such property in respect of which no such certificate has 
been produced to the said Deputy Sheriff or other person. 


EG. INTGRGST AND COLLGCTION CHARGGS 


26.1 Interest will be charged on all rates arrears in terms of the Municipal Finance Management Act and 
the Municipal Systems Act. 

26.2 In addition to interest charged in respect of any property, collection charges shall accrue as follows: 

26.2.1 As from the last working day referred to in section 25.4 of this policy, an amount representing 
ten per cent (10%) of the capital amount of the rates then in arrear in terms of Section 75 (1) 
A of the Municipal Systems Act; 

25.2.2 On the grant of a court order in terms of section 25.5 of this policy, a further amount represent- 
ing ten per cent (10%) of the capital amount of the rates then in arrear in terms of Section 75 

(1) A of the Municipal Systems Act. 

26.3 The said charges shall be payable to the Municipality and the said amounts or such of them as may 
be applicable may be recovered by it in any proceedings for the recovery of rates. 

aZ RGSTRAINT ON THG TRANSFGR OF PROPGRTY AND RGVGNUG CLGARANCG 
CGRTIFICATGS 


27.1 Section 118 of the Local Government: Municipal Systems Act, 2000 (Act No. 32 of 2000) provides as fol- 
lows: 

“118(1)A registrar of deeds may not register the transfer of property except on production of a pre- 
scribed certificate - 

(a) issued by the municipality or municipalities in which that property is situated; and 

(b) which certifies that all amounts that became due in connection with that property for mu- 
nicipal service fees, surcharges on fees, property rates and other municipal taxes, levies and 
duties during the two years preceding the date of application for the certificate have been 
fully paid. 

1 A) A prescribed certificate issued by a municipality in terms of subsection (1 ) is valid for a period 

of 60 days from the date it has been issued. 

(2) In the case of the transfer of property by a trustee of an insolvent estate, the provisions of this 
section are subject to section 89 of the Insolvency Act, 1936 (Act No. 24 of 1936). 

(3) An amount due for municipal services, surcharges on fees, property rates and other municipal 
taxes, levies and duties is a charge upon the property in connection with which the amount 
is owing and enjoys preference over any mortgage bond registered against the property. 

(4) Subsection (1) does not apply to - 

(a ) a transfer from the national government, a provincial government or a municipal- 

ity of a residential property which was financed with funds or loans made avail- 
able by the national government, a provincial government or a municipality; and 
(b) the vesting of ownership as a result of a conversion of land tenure rights into own- 

ership in terms of Chapter 1 of the Upgrading of Land Tenure Rights Act, 1991 (Act 
No. 112 of 1991); 





Provided that nothing in this subsection preciudes the subsequent coliection by a munici- 
paiity of any amounts owed to it in respect of such a property at the time of such transfer or 
conversion. 

(5) Subsection (3) does not appiy to any amount referred to in that subsection that became due 
before a transfer of a residential property or a conversion of iand tenure rights into ownership 
contemplated in subsection (4) took place.” 

27.2 The provisions of section 118 of the Systems Act shaii be strictly adhered to at all times. 

27.3 Only applications completed in full on the prescribed form, received from a bona fide conveyancer, 
State Department or Municipal Department and accompanied by the prescribed fee as recorded in 
the tariff register will be processed. 

27.4 In accordance with section 118 (i) of the Systems Act, where the amount due on a property exceeds 
two years and a clearance certificate is issued, all amounts in excess of the 2 year requirement will be 
endorsed on the clearance certificate and the conveyancer shall notify the purchaser of the property 
in writing that he/she will be liable for the outstanding account(s) on transfer. A copy of the notification 
must be sent to the municipality on transfer. 

27.5 Section 118(1 A) (b) shall not apply where the owner or occupant of the property has signed a waiver 
of this section for the purposes of payments arrangements in terms of the Msunduzi Municipality Debt 
Collection and Credit Control Policy and the full arrears relating to the property shall be paid. 

27.6 Where the monthly consumption of services to a property has been averaged for a period of more 
than 60 days, the owner, in consultation with the Municipality, shall make arrangements for the read- 
ing of the meter in respect of the relevant services in order that the requirements of section 118 of the 
Systems Act are complied with. 

27.7 Where a conveyancer is able to demonstrate that exceptional circumstances exist, the Chief Financial 
Officer or the delegated authority may accept a letter of undertaking, or a guarantee, for the pay- 
ment of the full amounts required, provided that the full amounts are paid on the date of registration 
of transfer of the property. 

as. DATG OF VALUATION 

28.1 For the purposes of a general valuation, the Municipality shall, by resolution, determine a date that 
may not be more than 12 months before the start of the financial year in which the valuation roll is to 
be first implemented. 

28.2 The general valuation roll shall reflect the market value of properties determined in accordance with 
market conditions, which applied as at the date of valuation. 

39. BY-LAWS TO BG ADOPTGD 

29.1 By-laws shall be adopted to give effect to the Council’s Rates Policy. 

29.2 By laws in terms of 29.1 above may differentiate between 

29.2.1 different categories of properties; and 

29.2.2 different categories of owners of properties liable for the payment of rates. 

29.3 The by-laws are to comply with the requirements of the Municipal Systems Act, 2000 (Act No. 32 of 
2000), the Municipal Property Rates Act (Act No. 6 of 2004) and the Municipal Finance Management 
Act, 2003 (Act No. 56 of 2003). 
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30. GNFORCGMGNT OF OTHGR LGGISLATION 


30.1 In addition to the provisions contained in this poiicy and the published by-iows reioting hereto, the 
Councii may enforce any other rights or exercise any power conferred upon it by the Municipoi Sys- 
tems Act, 2000 (No. 32 of 2000), the Property Rotes Act, 2004 (Act No. 6 of 2004) and the Municipoi 
Finance Management Act, 2003 (Act No. 56 of 2003) and any other oppiicobie legisiotion. 

30.2 In the event of on inconsistency between the provisions of this Policy and any other Poiicy, the provi- 
sions of this Poiicy shall prevail to the extent that the inconsistency con be established. 

30.3 This Policy must be read in parallel with the Municipal Property Rotes Act, The Municipal Finance Man- 
agement Act and any other relevant legislation. 


Appendix I 

INCOME TAX ACT NO. 58 OF 1962 NINTH SCHEDULE 
PUBLIC BENEFIT ACTIVITIES 

PART I 

WGLFARG AND HUMANITARIAN 

(1) (a) The care or counselling of, or the provision of education programmes relating to, abandoned, abused, 

neglected, orphaned or homeless children. 

(b) The care or counseling of poor and needy persons where more than 90% of those persons to whom 
the care or counseling are provided are over the age of 60. 

(c) The care or counseling of, or the provision of education programmes relating to physically or mentally 
abused and traumatized persons. 

(a) The provision of disaster relief. 

(b) The rescue or dare of persons in distress. 

(c) The provision of poverty relief. 

(d) Rehabilitative care or counseling or education of prisoners, former prisoners and convicted offenders 
and persons awaiting trial, 

(e) The rehabilitation, care or counseling of persons addicted to a dependence-forming substance or the 
provision of preventative and education programmes regarding addiction to dependence-forming 
substances. 

(f) Conflict resolution, the promotion of reconciliation, mutual respect and tolerance between the various 
peoples of South Africa. 

(g) The promotion or advocacy of human rights and democracy. 

(h) The protection of the safety of the general public. 

(i) The promotion or protection of family stability. 

(j) The provision of legal services for poor and needy persons. 

(k) The provision of facilities for the protection and care of children under school-going age of poor and 
needy parents. 

(l) The promotion or protection of the rights and interests of, and the care of, asylum seekers and refu- 
gees. 

(m) Community development for poor and needy persons and anti-poverty initiatives, including- 

(i) the promotion of community-based projects relating to self-help, empowerment capacity building, 
skills development or anti-poverty; 

(i) the provision of training, support or assistance to community-based projects contemplated in 
item (i); or 

(ii) the provision of training, support or assistance to emerging micro enterprises to impro 
ve 
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(iii) capacity to start and nnanage businesses, which may inciude the granting of loans on such 
conditions as may be prescribed by the Minister by way of reguiotion. 


HGALTH CARG 


(2) (a) 

(b) 

(c) 

(d) 

(e) 
(0 


The provision of health care services to poor and needy persons. 

The care or counseiing of terminaiiy iii persons or persons with a severe physicai or mentai disabiiity, 
and the counseling of their famiiies in this regard. 

The prevention of HIV infection, the provision of preventative and education programmes relating to 
HIV/AIDS. 

The care, counseling or treatment of persons afflicted with HiV iAIDS, including the care or counseiing 
of their families and dependants in this regard. 

The provision of blood transfusion, organ donor or similar services. 

The provision of primary health care education, sex education or family planning. 


LAND AND HOUSING 



(3) (a) The development, construction, upgrading, conversion or procurement of housing units for the benefit 

of poor and needy persons. 

(b) The development, servicing, upgrading or procurement of stands, or the provision of building materi- 
als, for purposes of the activities contemplated in subparagraph (a). 

(c) The provision of residential care for retired persons, where more than 90% of the persons to whom the 
residential care is provided are over the age of 60 and regular meals and nursing services are pro- 
vided by the organisation carrying on such activity. 

(d) Building and equipping of community centres, clinics, sport facilities or creches or other facilities of a 
similar nature for the benefit of the poor and needy. 

(e) The promotion, facilitation and support of access to land and use of land, housing and infrastructural 
development for promoting official land reform programmes. 

(f) Granting of loans for purposes of subparagraph (a) or (b) subject to such conditions as may be pre- 
scribed by the Minister by way of regulation. 

(g) The protection, enforcement or improvement of the rights of poor and needy tenants, labour tenants 
or occupiers, to use or occupy land or housing. 

GDUCATION AND DGVGLOPMGNT 


(4) (a) The provision of education by a "school” as defined in the South African Schools Act, 1996 (Act No. 84 

of 1996). 

(b) The provision of "higher education” by a "higher education institution” as defined in the Higher Educa- 
tion Act, 1997 (Act No. 101 of 1997). 

(c) “Adult basic education and training” as defined in the Adult Basic Education and Training Act, 2000 
(Act No. 52 of 2000), including literacy and numeracy education. 

(d) “Further education and training” provided by a “public further education and training institution” as 
defined in the Further Education and Training Act, 1998 (Act No. 98ofl998). 

(e) Training for unemployed persons with the purpose of enabling them to obtain employment. 

(f) The training or education of persons with a severe physical or mental disability. 

(g) The provision of bridging courses to enable educationally disadvantaged persons to enter a higher 
education institution as envisaged by subparagraph (b). 

(h) The provision of educare or early childhood development services for pre-school children. 

(i) Training of persons employed in the national, provincial and local spheres of government, for pur- 
poses of capacity building in those spheres of government. 

(j) The provision of school buildings or equipment for public schools and educational institutions en- 
gaged in public benefit activities contemplated in subparagraphs (a) to (h). 
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(k) Career guidance and counseling services provided to persons for purposes of attending any school 
or higher education institution os envisaged in subparagraphs (o) to (b). 

(l) The provision of hostel accommodation to students of o public benefit organization contemplated in 
section 30 or on institution, board or body contemplated in section 10(l)(cA)(i), carrying on activities 
envisage in subparagraphs (o) to (h). 

(m) Programmes addressing needs in education provision, learning, teaching, training, curriculum sup- 
port, governance, whole school development, safety and security at schools, pre-schools or educa- 
tional institutions os envisaged in subparagraphs (o) to (h). 

(n) Educational enrichment, academic support, supplementary tuition or outreach programmes for the 
poor and needy. 

(o) The provision of scholarships, bursaries and awards for study, research and teaching on such condi- 
tions os may be prescribed by the Minister by way of regulation in the Gazette. 


RGLIGION, BGLIGF OR PHILOSOPHY 


(5) (o) The promotion or practice of religion which encompasses acts of worship, witness, teaching and 

community service based on o belief in o deity. 

(b) The promotion and/or practice of o belief. 

(c) The promotion of, or engaging in, philosophical activities. 

CULTURAL 


(6) (o) the advancement, promotion or preservation of the arts, culture or customs. 

(b) the promotion, establishment, protection, presen/otion or maintenance of areas, collections or build- 
ings of historical or cultural interest, notional monuments, notional heritage sites, museums, including 
art galleries, archives and libraries. 

(c ) The provision of youth leadership or development programmes. 

CONSGRVATION, GNVIRONMGNT AND ANIMAL WGLFARG 

(7) (o) Engaging in the conservation, rehabilitation or protection of the natural environment, including flora, 

fauna or the biosphere. 

(b) The core of animals, including the rehabilitation, or prevention of the ill treatment of animals. 

(c) The promotion of, and education and training programmes relating to, environmental awareness, 
greening, clean-up or sustainable development projects. 

(d) The establishment and management of o Tran frontier area, involving two or more countries, which - 

(i) is or will foil under o unified or coordinated system of management without compromising notional 
sovereignty; and 

(ii) has been established with the explicit purpose of supporting the conservation of biological diversity, 
job creation, free movement of animals and tourists across the international boundaries within the 
peace pork, and the building of peace and understanding between the nations concerned. 

RG5GARCH AND CON5UMGR RIGHTS 


(8) (o) Research including agricultural, economic, educational, industrial, medical, political, social, scientific 

and technological research. 

(b) The protection and promotion of consumer rights and the improvement and control and quality with 
regard to products or services. 

SPORT 


(9) The administration, development, coordination or promotion of sport or recreation in which the participants 
take port on o non-professional basis os o pastime. 




PROVIDING OF FUNDS, ASSGTS OR OTHGR RGSOURCGS 

(10) The provision of- 

(o) funds, assets, services or other resources by way of donation; 

(b) assets or other resources by way of saie for a consideration not exceeding the direct cost to the organ- 
isation providing the assets or resources: 

(c) funds by way of loan at no charge; or 

(d) assets by way of iease for an annual consideration not exceeding the direct cost to the organisation 
providing the asset divided by the total useful life of the asset, to any- 

(i) any public benefit organisation which has been approved in terms of section 30; 

(ii) any institution, board or body contemplated in section 10(1 )(cA)(i), which conducts one or 
more pubiic benefit activities in this part (other than this paragraph); 

(iii) any association of persons carrying on one or more public benefit activity contempiated in 
this part (other than this paragraph), in the Repubiic; or 

(iv) any department of state or administration in the nationai or provinciai or locai sphere of gov- 
ernment of the Repubiic, contempiated in section 10((l)(a) or (b). 

GGNGRAL 

11. (a) The provision of support services to, or promotion of the common interests of public benefit 

organisations contempiated in section 30 or institutions, boards or bodies contempiated in section 10(1) 
(cA)(i), which conduct one or more pubiic benefit activities contempiated in this part. 

(b) The hosting of any international event approved by the Minister for purposes of these regulations, hav- 
ing regard to- 

(i) the foreign participation in that event; and 

(ii) the economic impact that event may have on the country as a whole. 






2013/14 to 2015/16 


DRAFT POLICY TARIFFS POLICY FOR aOB/14 

INDEX 


1 PREAMBLE 

2 DEFINITIONS 

3 INTRODUCTION 

4 OBJECTIVE 

5 PRINCIPLES OF THE TARIFF POLICY 

6 CALCULATION OF TARIFFS FOR MAJOR SERVICES 

7 LEVYING OF RATES 

8 ELECTRICITY TARIFFS 

9 WATER TARIFFS 

10 REFUSE REMOVAL TARIFFS 

11 SEWERAGE TARIFFS 

12 OTHER TARIFFS 

13 BY-LAWS TO GIVE EFFECT TO THE POLICY 

I. PREAMBLE 

In terms of Section 62 (1) of the Municipal Finance Management Act (MFMA) the Accounting Officer of a 
Municipaiity is responsible for managing the financial administration of the municipality and, In terms of S62 
(1) (f), must for this purpose take ali reasonable steps to ensure - “that the municipality has and implements 
a tariff policy referred to in Section 74 of the Municipai Systems Act” (MSA). 

in giving effect to S74 (1) of the Municipai Systems Act, the municipality adopts the foilowing as the tariff 
policy. 

E. DEFINITIONS 

2.1 “Municipal area” means the area in respect of which the municipaiity has executive and legislative 
authority as determined by the constitution and the National legislation and demarcated In terms of 
the Demarcation Act (Act 27 of 1998); 

2.2 “Council” refers The Msunduzl Municipality and Its successors In law and Includes the Council of that 
municipality or Its Executive Committee or any other body acting by virtue of any power delegated to 
It In terms of legislation, as well as any official to whom the Executive Committee has delegated any 
powers and duties with regard to this policy; 

2.3 “Tariff policy” means a policy on, the levying of fees, rates or taxes for the municipal services provided 
by the municipality Itself, which complies with the Municipal Systems Act, 2000. 

3. INTRODUCTION 

3.1 Rates and Tariffs represent the charges levied by Council on owners and consumers for the utilisation 
of services provided by the Municipality and are raised in order to fund these services. Tariffs are cal- 
culated dependent upon the nature of the service being provided. They may be set in such a manner 
so as to recover the full cost of the service being provided or recover a part of those costs, or to bring 
about a surplus that can be utilised to subsidise other non-economical services. 




4. OBJGCTIVGS 

The objective of the tariff policy is to ensure that: 

4.1 The rates and tariffs of the Municipality comply with the legislation prevailing at the time of implemen- 
tation; 

4.2 Municipal services are financially sustainable, affordable and equitable; 

4.3 There is consistency in how the rates and tariffs are applied throughout the municipality; 

4.4 The needs of the indigent are taken into account; and 

4.5 The policy is in line with the principles outlined in Municipal Systems Act, 2000 (Act No. 32 of 2000). 

5. PRINCIPLGS OF THG TARIFF POLICY 

The underlying principles, which should at least be taken into account when formulating a tariff policy, are 

contained in Section 74 (2) of the Municipal Systems Act, 2000 (Act No. 32 of 2000). The following have been 

taken into account in the development of this policy: 

5.1 Service tariffs levied by the municipality shall be viewed as user charges and the users of municipal 
sen/ices should be treated equitably when applying these tariffs. 

5.2 Consumers should pay in proportion to the amount of services consumed, as far as practically pos- 
sible. 

5.3 The tariffs for the four major services rendered by the municipality, namely electricity, water, refuse 
removal and sewerage, are to recover in full or partially, the expenses reasonably associated with 
the providing of each service concerned, including capital, operating, maintenance, administration, 
replacement and interest charges. 

5.4 Tariffs must be set at a level to facilitate financial sustainability of the service, taking into account sub- 
sidization from sources other than the service concerned. 

5.5 The municipality is to ensure that the tariffs levied with regard to the above mentioned services gener- 
ate an operating surplus where possible having regard to 5.4 above. The surplus is to be applied in 
relief of property rates and for the financing of a portion of general services or for the future capital 
expansion of the service concerned, or both. 

5.6 Provision may be made for the promotion of local economic development through a special rate or 
tariff for certain or all categories of commercial and industrial users. 

5.7 The municipality shall develop, implement and at least annually review an indigent support policy for 
the municipal area. The extent of subsidization of the indigents is to be fully disclosed in terms of the 
municipality’s indigent policy. 

5.8 The municipality may differentiate between different categories of users and consumers in regard to 
the tariffs that it levies. Such differentiation shall, however, at all times be reasonable and shall not 
result in unfair discrimination, and shall be fully disclosed in each annual budget. 

5.9 The municipality is to ensure that its tariffs shall be easily explainable, and translated into languages 
which all consumers and users affected by the tariff policy concerned can understand. 

5.10 The consumption of measurable services, such as electricity and water, shall be properly metered by 
the municipality, and meters shall be read, wherever circumstances reasonably permit, on a monthly 
basis. The charges levied on consumers shall be proportionate to the quantity of the sen/ice that they 
consume. 

5.11 A monthly availability charge for a service may be levied by the municipality where the service is avail- 
able to a consumer and where the consumer does not make use of such service, and these charges 
shall be fixed for each type of property. For example, consumers of electricity could therefore pay 
two charges: one which is unrelated to the volume of consumption and is levied because of the avail- 
ability of the service concerned (i.e. a demand charge); and another which is directly related to the 
consumption of the sen/ice in question. 
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5.12 By adopting this tariff structure, namely a fixed avaiiabiiity charge coupied with a charge based on 
consumption, the municipaiity beiieves that it is properly attending to the demands which future ex- 
pansion, variable demand cycles and other fluctuations will make on service delivery. 

5.13 In determining the tariffs for services such as electricity and water, the municipality shall take into ac- 
count the high capital cost of establishing and expanding such services and the fixed and operating 
costs of maintaining these services. 

5.14 In order to comply with legislation and the principles of generally accepted accounting practice. 
Council has adopted the policy of reflecting all income foregone and rebates as expenditure with the 
corresponding amount being reflected as revenue. Accordingly in cases where this applies, from a 
billing perspective the full tariff will be raised and then rebated to reflect the reduced charge. 


6. CALCULATION OF TARIFFS FOR MAJOR SGRVICGS 


6.1 In terms of Section 75(A) of the Municipal Systems Act Amendment Act 51/2002, a municipality may, 

• Levy and recover fees, charges or tariffs in respect of any function or service of the municipal- 
ity, 

• That such fees, charges or tariffs levied by a resolution passed by the municipal council with 
a supporting vote of a majority of its members. 

• The proposed fees, charges or tariffs will be presented to the community during Council’s 
consultations. 


In order to determine the tariffs that must be charged for the supply of the four major services, the mu- 
nicipality shall take into account all the costs of operation of the services, including the following: 

• Cost of bulk purchases in the case of electricity and water. 

• Distribution costs. 

• Distribution losses in the case of electricity and water. 

• Depreciation expenses. 

• Maintenance of infrastructure and other fixed assets. 

• Administration and service costs, including: 

• service charges levied by other departments such as finance, human resources 
and legal services: 

• reasonable general overheads; 

• adequate contributions to the provisions for bad debts and obsolescence of 
stock; 

• all other ordinary operating expenses associated with the service concerned in- 
cluding, in the case of the electricity service, the cost of providing street lighting in 
the municipal area. 

• The intended surplus to be generated for the financial year, such surplus to be applied: 

• as an appropriation to capital reserves; and/or 

• generally in relief of rates and general services. 

• The cost of approved indigent relief measures. 

6.2 With regard to pre-paid meters, the tariff shall be determined based on the cost of provision of the 
service, as no availability charge is levied on properties where pre-paid meters have been installed. 





7. LGVYING OF RATGS 

7.1 The Municipality shall levy rates on all rateable property within its area, provided that it may, by resolu- 
tion, grant exemptions from, rebates on or reductions in, rates levied in terms of this policy or in terms 
of a national framework prescribed under the Act. 

DIFFERENTIAL RATES 

7.2 The Municipality may, by resolution, and in terms of criteria set out in this policy, levy different rates for 
different categories of rateable property, which may include categories determined according to the 
use of the property, the permitted use of the property or the geographical area in which the property 
is situated. 

IMPERMISSIBLE DIFFERENTIATION 

7.3 The Municipality may not levy - 

(a) Different rates on residential properties, except as provided for in sections 11(2) (uniform fixed 
amount for rates), 21 (phasing in of rates) and 89 (use of existing valuation roll/supplementary 
roll) of the Act; 

(b) a rate on a category of non-residential properties that exceeds a prescribed ratio- to the rate 
on residential properties determined in terms of section 11 (1 )(a) (on the market value of the 
property) of the Act: Provided that different ratios may be set in respect of different categories 
of non-residential properties. 

(c) rates which unreasonably discriminate between categories of non-residential properties: 

(d) additional rates except as provided for in section 22 (special rating areas) of the Act. 

PROPERTIES USED FOR MULTIPLE PURPOSES 

7.4 A property used for multiple purposes where there is not a separate category shall, for rates purposes, 
be assigned to a category determined by the Municipality for properties used for a purpose corre- 
sponding to the dominant use of the property. 

LEVYING OF PROPERTY RATES ON SECTIONAL TITLE SCHEMES 

7.5 (1) A rate on property which is subject to a sectional title scheme shall be levied on the individual 

sectional title units in the scheme and not on the property as a whole. 

AMOUNT DUE FOR RATES 

7.6 (1) The rate levied by the Municipality shall be an amount in the Rand on the market value of the 

property. 

(2) Furthermore, in the interest of accelerating the provision of basic services to communities, 
and enhancing the international competitiveness of the South African economy and mobi- 
lization of foreign investments and job creation, the Municipality may consider exempting 
from rating all components of public service infrastructure as defined in the Act. 

(3) The Municipality acknowledges that the Minister may from time to time increase the mon- 
etary threshold referred to in section 21, to reflect inflation. 

PERIOD FOR WHICH RATES MAY BE LEVIED 

7.7 (1) The Municipality shall levy rates for one financial year at a time. At the end of each financial year 

the rate levied for that financial year shall lapse. 
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(2) The Municipality shail, annualiy, at the time of its budget, set the amount in the Rand for 
rates. 

(3) The ievying of rates shali form part of the Municipaiity’s annuai budget process as set out in 
Chapter 4 of the Locai Government: Municipai Finance Management Act, 2003 (Act No. 56 of 
2003). 


COMMENCEMENT OF RATES 


7.8 Rates ievied by the Municipality shaii become due and payable as from the start of the financial year. 

PROMULGATION OF RESOLUTIONS LEVYING RATES 


7.9 (1) A rate levied by the Municipality shall be adopted by resolution supported by a majority of the 

members of the Council. 

(2) The Municipality shall publish the resolution in the Provincial Gazette. 

(3) The Municipal Manager shall, without delay, conspicuously display the resolution for a period 
of at least 30 days at the Municipality’s head office and satellite offices and libraries and, if 
applicable, on a website available to it. 

(4) In addition, the Municipal Manager shall, without delay, advertise in the media a notice stat- 
ing that a resolution levying a rate on property has been passed by the Council and that the 
resolution is available for inspection at the Municipality’s head office and satellite offices and 
libraries during office hours and on the Municipality’s website, if applicable. 

EXEMPTIONS. REDUCTIONS AND REBATES 

7.10 (1) The Municipality shall not grant relief in respect of the payment of rates other than by way of 

exemption, rebate or reduction, nor shall it grant such relief to the owner of a property on an 
individual basis. 

(2) The Municipal Manager shall annually table in the Council of the Municipality a list of all ex- 
emptions, rebates and reductions granted by the Municipality during the previous financial 
year together with a statement reflecting the income foregone by the Municipality by way of 
exemptions, rebates, reductions, exclusions and the phasing-in discount granted in terms of 
section 21 of the Act. 

(3) The Council shall identify, and provide reasons for, exemptions, rebates and reductions when 
the annual budget is tabled in terms of section 16(2) of the Local Government: Municipal Fi- 
nance Management Act, 2003. 

CATEGORIES OF PROPERTIES FOR EXEMPTIONS. REDUCTIONS AND REBATES 

7.11 The Council may, by resolution, grant exemptions, reductions and rebates on the following categories 

of properties - 

(a) residential property; 

(b) home business property; 

(c) vacant land; 

(d) agricultural property; 

(e) public service infrastructure; 

(f) rural communal property; 

(g) impermissible rates property; 

(h) DSF property; 

(i) mining property; 

(j) sectional title garages (separately registered); 

(k) unauthorised use property 

(l) other property 






8. GLGCTRICITY TARIFFS 

8.1 Adjustments to tariffs shall be effective from 1 July each year or as soon as possible thereafter. 

8.2 Categories of consumption and charges shall be as follows: 

• All electricity consumers shall be billed for their electricity consumption at the tariff applicable 
to the category in which the particular consumer falls. 

• Indigent consumers who qualify in terms of the Indigent Policy will receive 60 kWh electricity 
free on condition that the MCB is reduced to 20Amp. 

• All domestic electricity consumers, with the exception of consumers using prepaid meters, 
shall additionally be billed a basic availability charge per meter installed per month. 

• All commercial, industrial and other non-domestic properties shall additionally be billed a 
demand charge per meter installed appropriate to their respective levels of consumption. 

• The municipality’s consumption of electricity shall be charged at the normal tariff rates ap- 
plicable or alternatively at a special tariff as determined by Council. 

9. WATGR TARIFFS 

9.1 Adjustments to tariffs shall be effective from 1 July each year or as soon as possible thereafter. 

9.2 Categories of consumption and charges shall be: 

• All domestic consumers shall be charged for actual water consumption at a tariff per kilolitre 
as determined by the Council from time to time. 

• Indigent consumers who qualify in terms of the Indigent Policy will receive 7 kl of water free. 
The balance of water consumed will be billed at the normal applicable tariff. 

• All other consumers, including businesses, industries and institutional consumers shall be 
charged the relevant applicable tariff per kilolitre, based on the volume of water consumed. 

• The municipality’s consumption of water shall be charged at the relevant tariff as determined 
by Council. 

10. RGFUSG RGMOVAL TARIFFS 

10.1 Adjustments to tariffs shall be effective from 1 July each year or as soon as possible thereafter. 

10.2 Refuse removal charges shall be charged monthly to the consumer according to the category appli- 
cable, based on the frequency of the service rendered. 

10.3 Domestic indigent consumers will be billed at the indigent tariff. 

10.4 The municipality’s use of the refuse removal service shall be charged at the relevant tariff applicable 

to business consumers. 

11. SGWGRAGG TARIFFS 

11.1 Adjustments in tariffs are effective from 1 July each year or as soon as possible thereafter. 

11.2 Categories of usage and charges shall be: 

• A fixed monthly charge shall be levied for sewerage for domestic users. 

• Domestic indigent consumers will be billed at the indigent tariff. 

• A charge based on water consumption shall be levied for sewerage to all flats, businesses, 
industries and institutional users. 

• A charge based on water consumption at the relevant tariff applicable to business consum- 
ers shall be charged to the municipality for the use of such services. 


1 1 .3 Where special purification measures have to be utilized to purify wastewater emanating from factories 
and other industrial users, an effluent fee is further payable by these users. 
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IE. OTHGR TARIFFS 


12.1 All other tariffs are to be approved by the Council in each annual budget. These tariffs may be sub- 
sidised by praperty rates and general revenues, particularly when the tariffs will prave unecanamical 
when charged to cover the cost of the service concerned, or when the cost cannot accurately be de- 
termined, or when the tariff is designed purely ta regulate rather than finance the use of the particular 
service. 

12.2 Subsidised services are services for which tariffs are fixed in such a way that at least a portian (as ap- 
praved by Cauncil) af the cost of providing the service can be recavered. The cansumption af these 
services can be measured and can be appartioned ta individual cansumers, but, if based an actual 
cost, would prove to be excessive and unaffardable ta the consumer. A user charge is therefare pay- 
able far using the service, but the tariff is much lower than the real cost of providing the service. 

12.3 Community services are these services for which the municipality is unable to accurately determine 
the consumption or usage and hence apporticn tc individual consumers e.g. municipal parks and 
open spaces. Tariffs shall, therefare, not be levied for their use as the cast af providing these services is 
funded from general rate incame. 

12.4 Ecanamic services are services for which tariffs reflect the full cast cf providing the service and the 
costs are recavered withaut incurring a surplus or deficit. The consumption can be accurately deter- 
mined and apportianed ta an individual consumer. 

12.5 Certain ather charges and tariffs shall be cansidered as regulatary ar punitive, and shall be deter- 
mined as apprapriate in each annual budget. 

12.6 With regard ta the leasing af municipal properties to the public, market-related rentals shall be levied 
unless special circumstances apply. 

13. BY-LAWS TO GIVG GFFGCT TO POLICY 


13.1 In terms af Section 75 of the Municipal Systems Act, 2000 (Act No. 32 of 2000), the Council of the munici- 
pality must adopt by-laws to give effect to the implementation and enforcement of its tariff palicy. 
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PREAMBLE 

WHEREAS Section 152 (1) (b) of the Constitution of the Repubiic of South Africa Act 108 of 1996 (‘the Constitution’) 
provides that one of the objectives of iocai government is to ensure that the provision of services to communities 
occurs in a sustainabie manner; 

AND WHEREAS Section 153 (a) of the Constitution provides that a municipaiity must structure its administration, bud- 
geting and pianning processes to give priority to the basic needs of the community, and to promote the sociai 
and economic deveiopment of the community; 

AND WHEREAS Section 195 (1) of the Constitution provides that the pubiic administration must be governed by the 
democratic vaiues and principles enshrined in the Constitution, inciuding- 

• The promotion of the efficient, economic and effective use of resources; 

• The provision of services impartiaiiy, fairiy, equitabiy and without bias; and 

• The fact that people’s needs must be responded to. 

AND WHEREAS Section 4 (1) (c) of the Locai Government: Municipai Systems Act 33 of 2000 (’the Systems Act’) pro- 
vides that the Council of a municipality has the right to finance the affairs of the municipality by charging fees for 
services, imposing surcharges on fees, rates on property and, to the extent authorized by national legislation, other 
taxes, levies and duties; 
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AND WHEREAS Section 5(1) (g), read with subsection (2) (b), of the Systems Act provides that members of the locai 
community have the right to have access to municipai services which the municipality provides provided that, 
where applicable and subject to the policy for indigent debtors, pay promptly for services fees, surcharges on 
fees, other taxes, levies and duties imposed by the municipality; 


AND WHEREAS Section 6 (2) (c), (e) and (f) of the Systems Act provides that the administration of a municipality must 
take measures to prevent corruption; give members of a local community full and accurate information about the 
level and standard of municipal services that they are entitled to receive; and inform the local community about 
how the municipality is managed, of the costs involved and the persons in charge; 

AND WHEREAS Chapter 9, Sections 95, 96, 97, 98, 99 , 100 and 102, of the Systems Act provides for Customer Care 
Management, Debt Collection responsibility of the Municipality, contents of the policy, by-laws that give effect to 
the policy. Supervisory authority and Implementing authority 

I. DGFINITIONS 


In this policy, unless the context indicates otherwise, the word or expression has the following meaning: 


1.1 “Accounting Officer” The Municipal Manager appointed in terms of Section 82(1 )(a) or (b) of the Mu- 
nicipal Structures Act, 1998 (Act No. 117 of 1998); 

1 .2 “Account Holder” includes a customer/consumer and refers to any occupier of any premises to which 
Council has agreed to supply or is actually supplying services, or if there is no occupier, then the owner 
of the premises and includes any debtor of the municipality; 

1.3 “Actual consumption” means the measured consumption of a consumer of a municipal service dur- 
ing a specified period; 

1.4 “Arrangements” means a formal agreement entered into between the Council and a debtor where 
specific repayment parameters are agreed to. 

1.5. “Arrears” means any amount due, owing and payable by a customer in respect of a municipal ac- 
count not paid on the due date; 

1.6. “Average consumption” means the deemed consumption of a customer of a municipal service dur- 
ing a specific period, which consumption is calculated by adding the recorded monthly average 
consumption and the current actual consumption and dividing the total by 2; 

1.7. “Bank guarantee” refers to an undertaking by a registered financial institution whereby it guarantees 
a specified maximum amount to be paid if the principal debtor ("the consumer”) fails to pay; 

1 .8. “Calculated amounts” refers to the amounts calculated by the Chief Financial Officer, in consultation 
with the relevant technical departments, to be due to the Council by a consumer in respect of the sup- 
ply of the applicable municipal services for any period during which the exact quantity of the supply 
cannot be determined accurately for reasons beyond the control of the Chief Financial Officer. This 
shall normally be based on the average consumption figures, if available, for the service rendered to 
the customer or, failing the availability of such data, on the average consumption figures applicable 
to one or more properties of similar size and nature in the area in which the customer resides or carries 
on business; 

1 .9. “Chief Financial Officer” refers to the person so designated in terms of Section 80 (2)(a) of the Munici- 
pal Finance Management Act, 2003 (Act No. 56 of 2003) or any person duly authorized to act on behalf 
of such person. ; 

1.10. “Consolidated account” refers to one combined account for all municipal services, housing rents and 
installments, rates and basic charges payable, and “consolidated bill" has a corresponding meaning; 

1.11 “CD U” shall mean the central distribution unit that distributes electricity from a central point to house- 
holds; 

1.12. “Consumption” means the ordinary use of municipal services, including water, sanitation, refuse re- 
moval, and electricity services for all categories of consumers; 

1.13 “Electricity and water meters” means electricity and/or water meters,( including prepaid meters) , 
which are used to determine the supply of electricity and water and which are normally read on a 







monthly or other fixed interval basis; 

1.14 “Council” refers to The Msunduzi Municipality and its successors in law and includes the Council of 
that municipality or any other body acting by virtue of any power delegated to it in terms of legisla- 
tion, as well as any official to whom the Executive Committee who has delegated any powers and 
duties with regard to this policy: 

1.15 “Councillor” refers to any member of a Municipal Council 

1.16 “Deposit” refers to a minimum sum of money specified by the Chief Financial Officer and payable 
by the consumer to the Municipality prior to occupation of the property or prior to the date on which 
services to the property are required: 

1.17 “Final date” in the absence of any express agreement in relation thereto between the Council and 
the customer, refers to the date stipulated on the account and determined from time to time as the last 
date on which the account must be paid; 

1.18 “Final Demand” means a notice sent to an account holder calling for settlement of any municipal 
debt that has not been paid by due date and where legal action may be taken after giving due con- 
sideration to the notice period specified in the notice. 

1.19 “Estimated consumption” arises when no actual reading can be taken and is equivalent to the exist- 
ing average consumption providing that this is done in accordance with the relevant provisions of the 
water and electricity bylaws. 

1.20 “Financial year” refers to the period starting from 1 July in a year to 30 June the next year; 

1.21 “Interest” is a charge levied and calculated at a rate determined by law. 

1.22 ”MCB” means Mini Circuit Breaker 

1.23 “Meter audits” refers to a verification by the municipality of the correctness of the consumption and 
supply of electricity and water; 

1.24 “Municipality” Means : 

An organ of state within the local sphere of government exercising legislative and executive authority 
within an area determined in terms of the local government: Municipal Demarcation Act, 1998. 

1 .25 “ Municipal Manager” is the head of administration and also the accounting officer of the municipal- 
ity . 

1 .26 “Municipal services” means a service that a municipality in terms of its powers and functions provides 
or may provide to or for the benefit of the local community irrespective of whether: 

(a) Such a service is provided, or to be provided, by the municipality through an internal mecha- 
nism contemplated in section 76 of the MSA or by engaging an external mechanism contem- 
plated in section 76 of the MSA 

Such a service is provided, or to be provided by the municipality 

1.27 “Official”, in relation to a municipality or municipal entity, means, 

(a) An employee of a municipality or municipal entity 

(b) A person seconded to a municipality or municipal entity to work as a member of the staff of 
the municipality or municipal entity; or 

(c) A person contracted by a municipality or municipal entity to work as a member of the staff of 
the municipality or municipal entity otherwise than as an employee 

1.28 “Occupier” in relation to a property, means a person in actual occupation of a property, whether or 
not that person has a right to occupy the property, 

1.29 “Owner” means 

(a) In relation to property referred to in paragraph (a) of the definition of “property, means a per- 
son in whose name ownership of the property is registered; 

(b) In relation to a right referred to in paragraph (b) of the definition of “property”, means a per- 
son in whose name the right is registered: 
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(c) In relation to o land tenure right referred to in paragraph (c) of the definition of “property”, 
means o person in whose name the right is registered or to whom it was granted in terms of 
legislation: or 

(d) In relation to public service infrastructure referred to in paragraph (d) of the definition of 
“property", means the organ of state which owns or controls that public service infrastructure 
os envisaged in the definition of “publicly controlled”, provided that o person mentioned be- 
low may for the purposes of this Act be regarded by o municipality os the owner of a property 
in the following coses: 

(i) A trustee in the cose of o property in o trust excluding state trust land; 

(ii) An executor or administrator, in the cose of o property in o deceased estate; 

(iii) A trustee or liquidator, in the cose of o property in on insolvent estate or in liquida- 
tion; 

(iv) A judicial manager, in the cose of o property in the estate of o person under judicial 
management; 

(v) A curator, in the cose of o property in the estate of o person under curotorship; 

(vi) A person in whose name a usufruct or other personal servitude is registered, in the 
cose of o property that is subject to a usufruct or other personal servitude: 

(vii) A lessee, in the cose of o property that is registered in the name of o municipality 
and is leased by it; or 

(viii) A buyer, in the cose of o property that was sold by o municipality and ot which pos- 

session was given to the buyer pending registration of ownership in the name of the 
buyer; 

(ix) Legal occupiers of State Trust Land. 

1.30 “Property” meons- 

(o) Immovable property registered in the name of o person, including, in the cose of o sectional 
title scheme, o sectional title unit registered in the name of o person; 

(b) A right registered against immovable property in the name of o person, excluding o mort- 
gage bond registered against o property; 

(c) A land tenure right registered in the name of a person or granted to o person in terms of leg- 
islation; or 

(d) Public service infrastructure; 

1.31 “Rate” means o municipal rote on property envisaged in section 229 (l)(a) of the Constitution; 

1.32 “Service agreement” refers to o written agreement for the consumption of electricity and/or water 
and other services. 

1.33 “Variable flow-restricting device” refers to o device that is coupled to the water connection that al- 
lows the water supply to be restricted or closed; 

1.34 “Visitation fee” refers to the fee charged for attendance and/or disconnection/reconnection of on 
electricity/woter supply when the supply is been disconnected/reconnected due to non-payment 
and/or tampering, or where access to disconnect/restrict has not been gained, which fee shall be 
determined from time to time by the Council; 

1.35 “Garnishee order/emoluments order” refers to o court order for the deduction of on amount of mon- 
ey from the salary or other income of o customer. 

1.36 “Municipal Pay-Point” shall mean oil Municipal Cosh Offices and third party vendors who ore autho- 
rized to collect monies on behalf of Municipality ”. 






E. INTRODUCTION 

2.1 The Municipality cannot develop the local economy and provide acceptable services to its residents 
uniess it receives payment, in fuil, of oli bilis raised for the services that it provides. 

2.2 The Municipality must deveiop, maintain and implement a credit control and debt collection policy 
that is consistent and complies \with the relevant legislation. 

2.3 This policy is to be read in conjunction with or other relevant legislation, policies and bylaws, (including 
the Register of Tariffs and Charges). 

3. OBJGCTIVGS 

The objectives of the Credit Control and Debt Collection Policy ore: 

3.1 To define o framework which enables the municipality to bill for and collect its revenues. ; 

3.2 To ensure that oil monies due and payable to the municipality ore collected and used to deliver mu- 
nicipal services in the best interests of the community, residents and ratepayers and in o financially 
sustainable manner as prescribed by the Municipal Systems Act, 2000 (Act No. 32 of 2000), and other 
applicable legislation; 

3.3 To maintain and implement a credit control and debt collection policy, which is consistent and com- 
plies with Section 97 of the Municipal Systems Act, 2000 (Act No. 32 of 2000). 

3.4 To ensure that the municipality develops debt collection and credit control procedures and mecha- 
nisms that ore considered to be consistent, fair and effective to oil its consumers. 

4. UNDGRLYING PRINCIPLGS OF THIS POLICTT 

4.1 The administrative integrity of the municipality must be maintained at oil times. The Executive Commit- 
tee must exercise supervisory authority in terms of the Municipal Systems Act: Section 99(a)(i). 

4.2 This policy shall take effect and be enforceable from the date of publication of the Credit Control By- 
Laws. 

4.3 The collection process must be cost-effective and enforcement of payment for services rendered must 
be prompt, consistent and effective. 

4.4 Any fraudulent activity in connection with the provision of municipal services will lead to disconnec- 
tions and/or restrictions, penalties, loss of rights and criminal prosecutions. 

5. ROLG5 AND RG5PON5IBILITIG5 OF THG MUNICIPAL MANAGGR 

5.1 In terms of Section 100 of the Municipal Systems Act, 2000 (Act No. 32 of 2000), the Municipal Manager 
is responsible for implementing the credit control and debt collection policy. 

6. ARGA OF APPLICATION 

6.1 This policy shall apply through the entire area of jurisdiction of the Msunduzi Municipality. And in sign- 
ing an agreement, the customer acknowledges that should he fall into arrears, the Municipality may 
implement such credit control measures as it deems necessary. 

7. APPLICATION FOR SGRVICGS AND SGRVICG AGRGGMGNTS 

7.1 Only the owner shall enter into a service agreement for the provision of services. However, in the event 
that the owner is not resident within the municipal area, he may sign a power of attorney which permits 
some other person to act on his behalf for the purposes of entering into a service agreement. 







7.2 Directors of companies, members of Close Corporation and Trustees of Trust shali sign personai surety 
ships with the Municipaiity when opening services accounts. 

7.3 A new Service Agreement wili only be entered into in respect of a property, once aii outstanding ac- 
counts owed in respect of the property are settied in full. 

7.4 Where the owner has failed to enter into an agreement for the provision of services: the owner respon- 
sible for the payment of rates on the property will be billed for the consumption of all municipal service 
charges applicable to the property. 

7.5 Application forms are available at the municipal offices and the application process must occur at 
least ten (10) working days prior to taking occupation of the premises. This will ensure that services are 
available when occupation is taken. Failure to adhere to the timeframe may result in customers not 
having the services available when occupation is taken. Once the application has been approved, a 
service agreement will be entered into and services will commence. 

7.6 The Municipality will render the first account after the first meter reading cycle following the date of 
signing the service agreement or as soon as is administratively possible. 

7.7 Occupier who illegally consumes services without a valid service agreement will be subject to discon- 
nection and/or removal of the service and may be prosecuted. 

7.8 The service agreement shall set out the conditions under which the services are provided and shall 
require the signatories thereto to agree to abide by the provisions of the Municipalities credit control 
policy and Bylaws. 

7.9 The owner of the property shall be jointly and severally liable with the consumer in respect of all 
amounts due for the municipal services provided to the property. 

8. DGPOSITS AND GUARANTGeS 

8.1 On application for the provision of municipal services, before the municipality renders any service to 
the property, deposits are payable on all new services. . 

8.2 No interest will accrue on any deposit. 

9. ACCGSS TO PROPGRTY TO RGAD MGTGRS 

9.1 If the municipality is unable to read any meter on any property because the meter has been rendered 
inaccessible, the municipality shall estimate the consumption of the service concerned and thereafter 
bill the consumer for the monetary value of such estimated consumption. 

9.2 In the event that the Council continues to be unsuccessful in obtaining access to the property or me- 
ter for a period of 3 months and, therefore, is unable to obtain an accurate meter reading, the Chief 
Financial Officer or his authorized representative may disconnect the supply. 

9.4 Readings provided by consumers are subject to the following: 


9.4.1 Readings will be permitted provided the municipality obtains any final reading should the con- 

sumer move to another supply address. 

9.4.2 Consumers may be liable for a fee to cover the costs of obtaining a reading if no advance 
warning is given and special arrangements are required to obtain a reading. 

9.4.3 An audit reading during the normal reading cycles must be obtained at least once every 
6 months. If a special audit reading becomes necessary this will be done at the cost of the 
consumer. 

9.4.4 The consumer may supply voluntary readings subject to compliance with this policy and By- 
laws. The Chief Financial Officer may, however, cancel this option if the consumer fails to 
render readings on two or more consecutive occasions. 
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10. ACCOUNTS. BILLING AND PAYMGNT 

10.1 The Council shall provide the consumer with a monthiy biil for rotes, services or any other charges. 

10.2 The Municipaiity shali furnish the consolidated account to the consumer address, in South Africa, as 
specified by each consumer in the services agreement. However, non-receipt of an account does not 
negate the responsibility of the customer to pay the amount owing by finai date nor prevent interest 
charges and debt collection procedures. In the event of non-receipt of an account, the onus rests on 
the account holder to obtain a free copy of the most recent account, before the finai date. 

10.3 The account hoider shaii notify the Municipaiity in writing of any change of address, including an e- 
mail address, and contact detaiis. 

10.4 Accounts must be paid in fuli on or the finai date as indicated on the account 

Faiiure to compiy with this section shall result in credit control measures being instituted against the 
consumer, interest on capitai arrears wiii accrue after finai date if the account remains unpaid. 

10.5 Oniy bank guaranteed and attorney trust cheques wiii be accepted at the Municipaiity’s head office 
and no 3rd party agencies can accept cheques; 

11. INTGRGST ON ARRGARS AND OTHGR PGNALTY CHARGGS 

11.1 interest shaii be charged on ali arrear capitai amounts for a fuil month, irrespective of when payment 
is made. 

11.2 The Municipality wiii be entitied to raise the foilowing charges in addition to the interest charge con- 
templated in ciause 11.1 

11.2.1 in the case of arrear rates, a coilection charge equai to 1 0% wiii be raised sixty (60) days after 
the date of finai instaiiment on the capitai amount in arrears. 

11.2.2 Charges for disconnection or reconnection of electrical services 

1 1 .2.3 Charges for restriction or removal of water services 

1 1 .2.4 Charges for reconnection or reinstatement of water services 

11.2.5 Charges for notices of defauit and other correspondence 

11.2.6 Surcharge penaity charges for iiiegai reconnections 

11.2.7 Penalty charges for dishonored cheques 

IE. AGRGGMGNTS AND ARRANGGMGNTS FOR PAYMGNT OF ARRGAR ACCOUNTS 

12.1 The Municipality is authorized to enter into agreements with account hoiders in arrears with their ac- 
counts and to grant account holders extensions of time for settiement of the amounts due to Councii. 

12.2 Where an account hoider in arrears, is a business or commerciai concern, a minimum of 50% of the 
total overdue amount and the current amount due, as an initial payment, shall be paid, and the bal- 
ance of the account shall be paid in equal installments over a maximum period of six months. 

Upon written application by an account holder the maximum repayment period may be extended 
and the minimum amount due reviewed at the discretion of the Municipal Council subject to the sup- 
ply of the previous years audited financial statements, six months bank statements, valid tax clearance 
certificate and any other documentation deemed relevant. 

Any future monthly current accounts shall be paid on or before the final dates for the month in ques- 
tion. In respect of business or commercial account holder who are in arrears. 

12.3 Where a customer in arrears is a domestic consumer, 10% of the total overdue balance and the cur- 
rent amount due, as an initial payment, and the balance of the account shall be paid in equal install- 
ments over a maximum period of twelve months. 

Upon written application by an account holder the repayment period may be extended to a maxi- 
mum of thirty six (36) months and a percentage lower than the above 10% may be permitted at the 
discretion of the Municipal Council, subject to the supply of three months bank statements and any 
other documentation deemed relevant. 
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Any application with a repayment period greater than thirty six (36) months wili be referred to the 
Municipal Council. 

12.4 Should an account holder breach the arrangement in any way, the balance of the arrear account, 
together with the balance of interest outstanding on the account, shall immediately become due and 
payable to the municipality. 

12.5 A customer who foils to comply with any credit arrangement shall not be permitted to enter into any 
further arrangement or extension of time for payment and shall have his services terminated, however 
a customer who brings his credit arrangement up to date by an immediate payment shall have his 
services reconnected as soon as is practically possible. 

12.6 An account holder who fails to comply with any arrangement of debt shall have the electricity credit 
meter or prepaid meter removed, the water service restricted. 

12.7 Only debtors with positive proof of identity or an authorized agent with a Power of Attorney shall be 
permitted to enter into an Acknowledgment of Debt agreement with the Council. 

12.8 Where a debtor is a close corporation, trust, or a company, the person who signs an acknowledgment 
of debt on behalf of such close corporation, trust or company, shall produce written proof that he is 
authorized to sign such acknowledgment on behalf of oil members and/or directors of the close cor- 
poration, trust, or the company. 

12.9 Any account holder who mokes on arrangement in terms of 12.2 or 12.3 shall ensure that the owner 
completes o waiver in terms of section 118 (i) of the Systems Act (Act 32 of 2000). 


13 ALLOCATION OF PAYMGNTS AND PART-PAYMGNTS 

13.1 Receipt of the total outstanding monies will be allocated to the credit of the account in full. 

13.1.1 If o debtor pays only port of any amount due, the Municipal Council shall allocate such pay- 
ment in the following order: 

13.1.2 to any unpaid property rotes; 

13.1.3 to any unpaid interest raised on the account; 

13.1.4 to any other sundry debtors (miscellaneous); 

13.1.5 to housing rents and installments; 

13.1.6 to any unpaid refuse collection charges; 

13.1.7 to any unpaid sewerage charges; 

13.1.8 to any unpaid water charges; 

13.1.9 to any other unpaid charges and 

13.1.10 to any other unpaid electricity charges 

14 OUGRIGS IN RGSPGCT OF ACCOUNTS 

14.1 A customer who has lodged on enquiry is not relieved of the responsibility to maintain regular pay- 
ment on his account. In the event of on account holder providing reasonable grounds os o basis for 
o query on any item or items on the monthly municipal account, no action shall be token against the 
account holder provided the occountholder has paid, by due dote, on amount equal to the monthly 
overage of the three most recent undisputed accounts in respect of the service in dispute, os well os 
oil undisputed balances on such account. 

14.2 When on enquiry has been investigated and responded to, the entire amount becomes payable. 

15 DISCONNGCTIONS/RGSTRICTIONS OF SGRVICGS 

15.1 The Council is obliged to issue any final request notices or other reminders to customers whose ac- 
counts ore in arrears, prior to disconnection in terms of the Promotion of Administrative Justice Act, 
2000 (Act No.3 of 2000) in so for os possible. 

15.2 The consolidated account, if in arrears for 30 days or more, shall reflect o warning message. 




^a97 





15.3 In the event that full payment of the consolidated account, Including any accumulated arrears, Is not 
received on or before due date, the electricity supply and thereafter the water supply shall be discon- 
nected/restricted, unless a formal acknowledgement of debt has been signed by the customer and 
the necessary arrangement for an extension of payment has been approved by the Municipal Coun- 
cil. 

15.4 Even though a customer may have concluded satisfactory credit arrangements, the Council Is not 
obliged to effect a reconnection of services on the day that payment Is received or the agreement 
has been signed but shall do so as soon as possible after such arrangement have been approved by 
the Municipal Council. 

15.5 Where a customer’s services are disconnected/ reconnected, the customer shall be charged a visita- 
tion fee, as determined by the council from time to time, which shall be paid prior to services being 
reconnected. 

15.6 Where a customer or owner’s account Is in arrears and no credit arrangement for the settlement of any 
outstanding debt has been entered into, and, whether the services to the property have been discon- 
nected / restricted or not, the Council may, regardless of whether the service agreement Is terminated 
or not. Implement the procedures for debt collection os set out In Section 23 of this policy, if such ac- 
tion is deemed by the Chief Financial Officer to be In the best interests of the Council. 

15.7 Should the termination of services. In respect of on orreor account result In the endongerment of the 
life of any person, the Municipal Council may appropriately restrict rather than terminate the services 
In question. 

16 RGCONNGCTION/RGINSTATGMGNT OF TGRMINATGD/RGSTRICTGD SGRVICGS 

16.1 Services which hove been terminated or restricted shall be reconnected or reinstated by the munici- 
pality only when oil the following conditions hove been met: 

(o) The orreor account has been paid In full. Including the Interest raised on such account; 

Or on acceptable arrangement has been entered into with the municipality for the payment 
of the orreor account, including the interest raised on such account; 

Or o query, os contemplated In Section 19, has been resolved and arrangements for payment 
os approved by the Municipal Council hove been concluded; 

(b) A revised service agreement has been entered into or on existing one reinstated with the mu- 
nicipality, os contemplated in Section 10 of this policy; and 

(c) A cosh deposit, os determined by the Municipal Council In terms of Section 1 1 , has been paid 
to the municipality. 

16.2 Where consumers using prepaid meters hove orreor amounts In respect of other rotes and/or services 
rendered by the municipality the Council may allocate o proportionate amount os determined by the 
Municipal Council, of any future prepaid purchases to orreor amounts until such time os the arrears 
hove been brought up to dote. 

17 PGRIOD FOR RGCONNGCTION OR RGINSTATGMGNT 

17.1 The municipality shall endeavor to reconnect or reinstate terminated or restricted services within 3 
(three) working days after the dote on which the conditions set out in Section 21 of this policy hove 
been met, unless unable to do so because of circumstances beyond the control of the municipality. 

18 PROCGDURG FOR DGBT COLLGCTION 

Where consumer accounts ore in arrears, the Municipal Council Is authorized to institute any action avail- 
able in low for the purposes of recovering such debt, including making application to o competent court of 

low for the issuing of garnishee/ emoluments orders. 
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18.1 The Municipal Council may Issue a final demand for all amounts in arrears. 

18.2 The Municipal Council may withhold payment to suppliers whose accounts are in arrears in terms of 
the Supply Chain Management policy. 

18.3 The Accounting Officer may direct the Chief Building Inspector to withhold/ reject the approval of 
building plans relating to improvements on properties if there are arrears on that property. 

18.4 Arrear rates, sen/ice charges and other charges may be recovered from tenants/occupiers and or 
agents by attaching the rentals as set out In Sections 28 and 29 of the Municipal Property Rates Act no 
6 of 2004 and in terms of Section 104 (f)(iii) of the Municipal Systems Act 32 Of 2000. 

18.5 Where consumers using prepaid meters have arrear amounts in respect of rates and/or services ren- 
dered by the municipality the Council may remove the prepaid metered supply and a new appli- 
cation for a prepaid supply will be required. Council reserves the right to refuse a prepaid supply in 
instances of arrears. 

18.6 The Municipal Council may publish the names of account holders, persons or entities with outstanding 
debt. 


19. RGCOVGRY OF OVGRDUG RATGS 


19.1 In terms of the Municipal Finance Management Act the municipality shall take all necessary measures 
to recover all rates due and payable to the municipality. 

19.2 A letter of demand shall be sent to the owner If the account Is 60 days or more in arrears. 

19.3 The municipality shall terminate the sen/lces to the property If the owner falls to respond to the letter of 
demand, regardless of whether the owner Is the occupier on the property. 

19.4 The municipality may publish a list of all rates defaulters who have failed to pay within 60 days after the 
final Instalment of the rates assessment calling on the ratepayer to settle the arrears within a specified 
time frame, failing which an application will be made to a court of competent jurisdiction for an order 
for the sale by public auction 

19.5 If the rates remain unpaid in terms of 19.4 above, the municipality shall make application to a court of 
competent jurisdiction showing the amount of rates, penalties and surcharges then in arrear, and that 
all notices have been given and requesting the court to order any such rateable property be sold by 
public auction and the proceeds thereof to be paid in to court, and to direct payment to the Munici- 
pality of all rates and penalties accrued in respect of the date of such sale together with the costs of 
obtaining the said order and all expenses of such sale. 

19.6 If before the sale of any rateable property in terms of an order made under subsection (19.5) there is 
produced to the Deputy Sheriff or other person charged with the sale thereof, a certificate by the Mu- 
nicipality that all amounts owing in terms of outstanding and arrear rates and penalty charges have 
been paid, the said property shall be withdrawn from the sale. 

19.7 Notwithstanding that all outstanding and arrear rates penalty charges may have been paid before 
the said sale, the Municipality shall not be liable to any person for any loss or damage suffered by 
such person by reason of the sale of any such property in respect of which no such certificate has 
been produced to the said Deputy Sheriff or other person. 

aO. TAMPGRING WITH AND/OR THGFT OF SGRVICGS 

20.1 With regard to electricity and water services, if tampering of any nature or theft of such services are 
identified, the electricity supply to the property may be discontinued by the removal of the meter and 
the cable and the water supply may be restricted and/or discontinued. 

20.2 Water and electricity metering and connection equipment remain the property of the municipality 
and anyone involved in instances of tampering, damaging or theft thereof will be liable for criminal 
prosecution. 

20.3 If the restricted water supply is tampered with or any variable flow-restricting device removed, the wa- 
ter supply will be discontinued, the service connected removed. 

20.4 All required outstanding amounts shall be paid in full, or a payment arrangement is entered into; be- 
fore any reconnection. 





20.5 An amount equal to an average of three months normal consumption In the case of water or electric- 
ity will be levied on the account in the interim for the unmetered period and is either payable or pay- 
ment arrangement is entered into, before the service is reinstated. 

El. AUDIT OF SGRVICGS ON PROPGRTIGS 

When the services supplied by Council to a property ore subjected to on audit the following rules should be 
applied subject to confirmation and supply of relevant written documentation from the relevant technical 
department: 

21.1 If the MCB size on the property meter differs from the MCB size raised on the consolidated bill then the 
following applies: 

21.1.1 The difference In AMPS to be raised, backdated 36 months or from the date of application 
(maximum 36 months) 

21.1.2 If the electricity consumption indicates that usage is far less than the actual MCB on the 
property then the AMP back charge should be reversed and the consumer will be required 
to re-apply for an MCB change to the original MCB size required. 

21.1.3 Where the usage Indicates a correlation to the incorrect MCB then the back charge should 
be limited to 12 months because the correct Internal administration/technical procedures 
were not compiled with. Where necessary, a load demand test will be performed by a regis- 
tered private electrician at the consumers cost, to confirm the existing demand. 

21.1.4 If a subsequent request for an increase in MCB is done after the above all back charges will 
be reinstated. 

21.2 If an actual meter reading is raised on the consolidated bill and Is greater 

or less than the reading held on the billing system, the required consumption must be adjusted and 
the consumer, if required, be given an extended repayment period equal to the period of the back 
charge, but limited to 36 months. (Refer also to 12.4) 

21.3 Faulty or stopped meters will be replaced at Councils cost. Actual readings will be recorded over a 
three month period on the new meter and the average of this three month period will be used to de- 
termine a charge based on a maximum period of 36 months. Any consumption charges raised during 
this period will be offset against the revised charge. 

21.4 Back charges of 36 months will be raised in respect of meters that have been tampered with for the 
following reasons: 

21 .4. 1 Broken seals in order to tamper with the bridge screw 

21.4.2 Bridge wire illegally connected 

21.4.3 Illegal bypassing of meter and of MCB 

21.4.4 Direct connection to main supply Including CDU 

21 .4.5 Direct connection to another consumer 

21.4.6 Meter tampered with or MCB rating has been scratched off 

21.4.7 Any other illegal activity not covered above 

21.5 If a consumer Is conducting a home business on a domestic property where dally rates are charged 
for accommodation or the property Is no longer used for domestic purposes and used soieiy for 
business purposes then business tariffs must be applied for services. A letter of consent from the Town 
Planning Section or proof of rezoning for business purposes must be produced by the account holder 
upon application for services, if domestic tariffs have been appiied in error and the account holder 
can produce a letter of consent or proof of rezonIng then business tariffs will be applied from the be- 
ginning ot the Councils financial year in which the error is detected. It no letter of consent or proof of 
rezonIng can be produced then business tariffs must be applied for a maximum of 36 months or from 
date of application for services. 
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EE. WATER LEAKS 


Where a water leak has occurred on a property the relevant by-laws will be applied, (water by-laws to be 
attached) 

E3. COMMUNIATION OF POLICY TO ACCOUNT HOLDERS 

23. 1 A copy of the policy wili be posted on the municipality’s website and hardcopies will be displayed at 
all municipal offices and service center. 


E4. BY-LAWS TO BE ADOPTED 

24. 1 By- laws shall be adopted to give effect to the Council’s Credit Control and Debt Collection Policy. 

24.2 The by-laws are to comply with the requirements of the Municipal Systems Act, 2000 (Act No. 32 of 2000), 
the Water Services Act, 1997 (Act No. 108 of 1997), the Electricity Act, 1987 (Act No. 41 of 1987) and the 
Municipal Finance Act, 2003 (Act No. 56 of 2003). 

ES. ENFORCEMENT OF OTHER LEGISLATION 

25.1 in addition to the Credit Control and Debt Collection provisions contained in This policy and the 
published by-laws relating hereto, the Council may enforce any other rights or exercise any power 
conferred upon it by the Municipality Systems Act, 2000 (No. 32 of 2000), the Water Services Act, 1997 
(Act No.108 of 1997), the Property Rates Act, 2004(Act No.6 of 2004) And the Municipal Finance Man- 
agement Act, 2003(Act No. 56 of 2003) and any Other applicable legislation. 





INDIGGNT POLICY 
FINANCIAL YGAR 
EOB/EOI4 

PReAMBLE 


Whereas section 96 of the Local Government: Municipal Systems Act, 2000 (Act No 32 of 2000) requires o municipal- 
ity to adopt, maintain and implement o credit control, debt collection and customer core policy: 


And whereas section 97 of the Systems Act prescribes that such policy must provide for “Provision for indigent debt- 
ors that is consistent with its rotes and tariff policies and any notional policy on indigents.” 


Now therefore the Municipal Council of the Municipality of Msunduzi adopts the Indigent Policy os set out in this 
document:- 
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DEFINITIONS 


For the purpose of this policy, unless the context indicates otherwise, any word or expression to which a meaning 
has been attached in the Act shall bear the same meaning and means:- 


"authorised 

representative” 

The person or instance legally appointed by the Council to act or to fulfill a duty on its behalf. 

Life Line Service 

The amount or level of any municipal service that is necessary to ensure human dignity and a 
reasonable quality of life and which, if not provided, could endanger public health or safety 
of the environment and for the purposes of this Policy are restricted to electricity, refuse, sew- 
erage and water services. It is also to be understood that the national norms will be used as 
guidelines for the determination of the amount/level of the services. 

"Chief 

Financial 

Officer” 

An officer of the Municipality appointed as the Head of the Finance Department and includes 
any person:- 

a. acting in such position; and 

B. to whom the Chief Financial Officer has delegated a power, function or duty in respective 
of such a delegated power, function or duty. 

"Council” or 

"municipal 

council” 

A municipal council referred to in section 18 of the Local Government: 

Municipal Structures Act, 1998 (Act No 117 of 1998) and for purposes of this policy, the munici- 
pal council of the Municipality of Msunduzi 

"customer” 

Any occupier of any property to which the Municipality has agreed to supply services or al- 
ready supplies services to, or if there is no occupier, then the owner of the property (including 
registered indigent household). 

"defaulter” 

A person who owes money to in respect of a municipal account after the due date for pay- 
ment has expired. 

"Child Headed 

Household” 

This includes all persons who are jointly living on a stand or site on a permanent basis and 
who receive water and/or electricity from one meter. A household where both parents are de- 
ceased and where all occupants of property are children of the deceased and are all under 
the legal age to contract for service and are considered as minors in law by the 

State. Child headed households are automatically considered indigent unless proven other- 
wise. 

"Indigent” 

Lacking the necessities of life such as sufficient water, basic sanitation, refuse removal, envi- 
ronmental health, basic energy, health care, housing, food and clothing. This is a household 
which, due to a number of factors as set out in par. 2, is not financially capable of paying for 
the delivery of Basic Services - including poor households. 

"interest” 

A levy with the same legal priority as service fees and calculated on all amounts in arrears 
in respect of assessment rates and service levies at a standard rate as approved by Council. 

"municipal 
account” or 
"billing” 

The proper and formal notification by means of a statement of account, to persons liable 
for monies levied and indicating the net accumulated balance of the account, specifying 
charges levied by the Municipality, or any authorised and contracted service provider, in the 
format of, but not limited to. 

"Municipality” 

The institution that is responsible for the collection of funds and the provision of services to the 
customers of the council. 

"the Act” 

The Local Government: Municipal Systems Act, 2000 (Act No 32 of 2000) as amended from 
time to time. 





I. INTRODUCTION 

Council receives a grant from Government to subsidize those who cannot afford to pay for the minimum needs in 
life. The objective in calculating the amount to be subsidized, must be to prevent an increasing balance on the 
account of an indigent as it will be difficult to recover the debt in a humanly way. 

According to the Municipal Systems Act 2000, Section 74(3) and 75(2) stipulates, “A tariff policy may differentiate 
between different categories of users/debtors." 

Furthermore Chapter 7 Section 152 (b) of the constitution states: 

“The objectives of Local Government are: 

1.1. To ensure the provision of services to communities in a sustainable manner. 

1.2. Local Government should strive within its financial and administrative capacity to achieve this object 
and to deliver other related services as to cater for indigents and how they have to be catered for. 

1.3. Indigents are those people, property owners, due to a number of factors, who are unable to make 
monitory contributions towards basic services, no matter how small the amounts seem to be. 

1 .4. Household earnings less than the amount stated by the Financial Fiscal Commission from time to time, 
qualify to be registered as an indigent i.e. Pensioners, students, unemployed, disabled persons and 
single parents etc. 

E. Criteria for the approval as Indigent are as follows; 

2.1. That the gross household income for qualification as a registered Indigent be R3, 200.00. 

2. 2. That residents who want to apply as Indigent should do so through the Debt Collection Section, Fi- 
nance Department. 

2. 3. That the prescribed application forms be used. 

2. 4. Those applicants must be issued with reference numbers. 

2. 5. That an Indigent application registration be valid for up to one (1) year where after subsides/rebates 
will terminate. 

2. 6. That the Indigent reapply for assistance during the ninth (9"^) month of Indigence and a revaluation/ 
reassessment be done 

2. 7. Both successful and unsuccessful applicants will be informed in writing. 

2. 8. Those Indigent customers are compelled to inform Council about any change of their indigent status. 

2. 9. That the outstanding balance on the account of an approved Indigent will be dealt with under the 
existing credit control policy. 

2. 10. That approved Indigents be subsidized according to the annual proposal of the Financial and Fiscal 
Commission recommendations which are revised annually taking into consideration the proposed 
grants as contained in equitable share formula. 

2. 11. That registered Indigent consumers be held responsible for any consumption over and above the as- 
sistance indicated in (10) above, or that a restrictive measurement be put in place. 

2. 12. That consumption is suspended / restricted to Indigents who fail to pay for services consumed over 
and above the subsidized amount. 

2. 13. That no legal action will be instituted / conducted against applicants. 

2. 14. That if a person supplies fraudulent information such a person will not be considered as Indigent at 
any stage afterwards. 
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2. 15. That child headed households, where the conditions for services and rates meet the qualification 
criteria, and the household is declared Indigent, the household will receive the applicable indigent 
concessions. 

The consolidated account may continue in the name of the deceased parent/s until the estate is 
transferred to the heirs of the estate. In the case where the executor of the estate is appointed and has 
jurisdiction over the minor children, the executor would be required to make provision for payments of 
the consolidated account. 

2. 16. The widow or widower also is able to apply for indigency for the period that the estate has not finalized, 
during which the account may continue in the deceased account holder’s name. 

It must be noted that an indigent only receive the credit for the service that is rendered. 


3. OBJGCTIVGS OF POLICY 


The objectives of this Policy are to:- 

3.1. The objective of this policy is an attempt to close the gap between those who are indigent and other 
citizens of Msunduzi Municipality, through the targeted assistance with free allocations of electricity, 
water and other services, together with broader based access to housing, community services, em- 
ployment initiatives and basic healthcare. 

3.2. This objective should ensure that all citizens of Msunduzi Municipality are able to participate in the 
community, and are not barred through their indigent status. 

3.3. The long term objective is to move those who are indigent away from the need for free basic services 
and other support measures into a more positive developmental role as rate paying citizens of the 
community. 

3.3.1. Provide a framework within which the Municipality can exercise its executive and legislative 
authority with regard to the implementation of financial aid to indigent and poor households 
in respect of their municipal account; 

3.3.2. Determine the criteria for qualification of indigent and poor households; 

3.3.3. Ensure that the criteria is applied correctly and fairly to all applicants; 

3.3.4. Allow the Municipality to conduct in loco visits to the premises of applicants to verify the ac- 
tual status of the household; 

3.3.5. Allow the Municipality to maintain and publish the register of names and addresses of ac- 
count holders receiving subsidies. 

4. KGY PRINCIPLGS OF POLICY 

The municipality promotes the following principles: 

4.1. To ensure that the Equitable Share received annually will be utilized for the benefit of the poor only and 
not to subsidize rates and services charges of those who can afford to pay. 

4.2. To link this policy with the IDP, local economic development initiatives and poverty alleviation pro- 
grammes and other relevant Council policies. 

4.3. To promote an integrated approach to free basic sen/ice delivery and other social services provided 
by the Municipality. 

4.4. To engage the community in the development and implementation of this policy 

The guiding principles used for targeting the indigent are: 

4.5 Equity: the subsidy promotes both horizontal equity (people are treated equally across the municipal- 
ity in the way tariffs influence their access to services) and vertically (groups with greater ability to pay 
should pay more) 





4.6 Efficiency: incentives are provided for efficient delivery and oiiocation of services. 

4.7 Environmental sustainability: tariffs and subsidies promote the delivery of services in an environmen- 
tally sustainable manner. 

4.8 Financial viability: subsidies must be affordable. 

4.9 Promotion of local economic development: tariffs and subsidies should work to enhance the impact 
on local economic development. 

4.10. Ability to implement: the policies chosen ore straightforward to implement 

4.11. The administrative integrity of the Municipality must be maintained at all costs. The councilors are re- 
sponsible for the approval of policy, while it is the responsibility of the Municipal Manager to ensure 
the execution of this policy; 

4.12. Applicants must complete on official application form, which is to be submitted together with the sup- 
porting documents os specified in this policy, when applicable. 

4.13. Officials designated to control and manage these documents must be able to explain the contents 
thereof in Zulu and English. 

4.14. The customer is entitled to on efficient, effective and reasonable response to appeals, and should suf- 
fer no disadvantage during the processing of o reasonable appeal. 

5. QUALIFYING CRITGRIA 

5. 1 . CRITERIA FOR APPLIED INDIGENT STATUS 

To qualify for “Applied Indigent status”, o household must comply with oil the following criterio:- 

5.1.1. The total household income may not R3200 per month; 

5.1.2. The overage monthly consumption of electricity by the household over the previous 12 months 
may not exceed 550Kwh 

5.1.3. The overage monthly consumption of water by the household over the previous 12 months 
may not exceed 11.2kl; 

OR: A flow restriction will be installed immediately and flow will be limited to o maximum of 11, 2 kl per 
month; 

5.1.4. Must be o permanent resident of Msunduzi; 

5. 1 .5. Must be o South African citizen; 

5.1.6. The applicant may not be the registered owner of more than one property. 

5.1.7. The householder must be o resident of, and hove o registered account with the Municipal- 
ity, except that the requirement of being registered os on account holder does not apply to 
households in informal settlements where no accounts ore rendered, nor in rural areas where 
no accounts ore rendered. 

5.1.8. Recognised refugees must be South African citizens (with ID cord) or hove recognised refu- 
gee status (proof of status needed). 

5.1.9. A tenant or occupier os described in Council Credit Control Policy con apply for the benefits 
in respect of the charges is billed for while the landlord remains liable for oil ownership related 
charges such os rotes. 

5.2. CRITERIA FOR AUTOMATIC INDIGENT STATUS 

To qualify for Automatic Indigent status, o household must comply with the following criterio:- 

1.2.1. The total property value must be less than or equal to R 100 000; 

1.2.2. The overage monthly consumption of electricity per household per month may not exceed 
550kWh; 

1.2.3. The overage monthly consumption of water per month may not exceed 11,2 kl 

1.2.4. Must be o permanent resident of Msunduzi; 

1.2.5. Must be o South African citizen; 






1.2.6. The applicant may not be the registered owner of more than one property 

6. SUBSIDY 


The subsidies below will be funded from the “equitable share” contribution received from National Treasury, 
plus an amount from the Municipality’s own income as budgeted for in the financial year In question. The 
subsidies will only be granted to qualifying households to the extent that the above mentioned funds are 
available for allocation. 

Where the municipal account exist, the subsidy amount allocated will be calculated and rounded off to the 
nearest lower 

Rl, and will be credited into the consumer’s municipal account every month and be indicated as such on 
the account. 

Service levels: 

6.1.1. 100% of the basic levy and MCB Charge for electricity for one service point per month; 

6.1.2. 100% of the basic levy for water one service point per month ; 

6.1.3. 100% of the basic levy for sewerage per month for one service point; 

6.1.4. 100% of 1 X vacuum tanker service, per annum; 

6.1.5. 100% of the basic levy for refuse removal for one service point per month; 

6. 1 .6. 60 kWh of electricity; 

6.1.7. 7 kl of water; 

6.1.8. 4,2 kl for sanitation. 

6.1. Property rates 

Each registered indigent household shall be subsidized for property rates as provided for in the annual 
budget as approved by Council. 

6.2. Indigent households In retirement centres / Orphanages/ Disability centres 

Indigent consumers living in retirement centres / orphanages / and disability centers shall be eligible 
to qualify for assistance and support in terms of this policy, subject to the following rules and proce- 
dures: 

The onus will be upon the board of trustees / managing agent / chairperson of the retirement centre to 
apply to the municipality for Indigent status to be granted In respect of water consumption on behalf 
of the owners of those units who meet the criteria and conditions for qualification. 

The onus will be upon the unit owner to apply to the municipality for indigent status to be granted in 
respect of property rates and service charges. The representative of the retirement centre will submit 
applications to the Municipality. 

The Credit Control Unit must verify all applications and must notify: 

1 . The representative of the retirement centre whether an application was successful or not with regard to 
water consumption and 

2. The unit owner whether an application was successful or not with regard to property rates and other 
related charges 

7. PROCGSS MANAGGMGNT 
7.1 Validity period 

The validity period for assistance will be for a maximum period of 12 months. Existing Indigent custom- 
ers must re - apply before the end of April each year to renew their Indigent status. Notification to this 
effect will be advertised annually and ward councilors to cascade the Information to their wards for 
the renewal and new applications in their wards. 





7.2. Death of registered applicant 

In the event that the approved applicant passes away, the heirs of the property must re-apply for indi- 
gent support provided that the stipulated criteria are met. 

7.3. Publication of register of indigent households 

Names of indigent beneficiaries must be open for public perusal and comment. 

Written objections from the public must be referred to the Municipality who will be responsible for 
investigating the validity of the complaint and for taking appropriate action. 

7.4. Excess usage of allocation 

If the level of consumption of the indigent household exceeds the total package os approved by the 
Municipality, from month to month or exceeds the monthly charges raised on the indigents account; 
the household will be obliged to pay for the excess consumption on o monthly basis. Such accounts 
will be subject to the Municipality’s credit control and debt collection measures. 

7.5. Termination of indigent support 

Indigent support will be terminated under the following circumstances: 

7.5.1. Death of the account holder. 

7.5.2. End of the 12 month cycle, except for those in receipt of old age social and disability grants. 

7.5.3. Upon change of ownership of the property in respect of which support is granted. 

7.5.4. When circumstances in the indigent household hove improved in terms of gross income 
threshold os prescribed by Council. 

7.5.5. If the applicant is found to hove lied about his/her personal circumstances or has furnished 
false information regarding indigent status, in which cose the following will apply: 

7.5.5. 1. All arrears will become payable immediately 

7.5.5.2. Credit control measures will apply and 

7.5.5.3. The applicant will not be eligible to apply for indigent support for o period of two years. 


8. Audit and Review 


The Municipality may conduct regular audits of the indigent register with regard to: 


8.1. The information furnished by applicants, 

8.2. Possible changes in status, 

8.3. The usage of allocations and debt collection measures applied and 

8.4. Where necessary review the status of applicants. 

The frequency of such audits will be one year depending on the institutional capacity of the Munici- 
pality to do so. 

Monthly targeted audits and reviews must be undertaken, with o complete review scheduled for at 
least every 5 years. 


9. Exit programme 


Members of households registered os indigent must be prepared to participate in poverty alleviation pro- 
grams coordinated by the Municipality in collaboration with other government departments and the private 
sector. 

As port of its poverty reduction programme, the Municipality undertakes to provide for the participation and 
accommodation of indigent persons in its local economic development initiatives and in the implementa- 
tion of integrated development programmes where possible. 
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lO. Monitoring and reporting 


The Chief Financial Officer shall report Quarterly to the Municipal Manager in a suitable format to enable the 


Municipal Manager to report to Council and other interested parties. Such report shall reflect on; 

10.1.1. Number of indigent households who applied and were approved 

10.1.2. Time taken to process and finalise applications 

10.1.2. Site visits undertaken 

10.1.3. Amount of subsidy allocated per sen/ice category 

10.1.4. Amount of debt accumulating and debt recovery information, ideally divided into wards, do- 

mestic, state, institutional and other such divisions 

10.1.5. Performance of all areas against targets set in the municipality's performance management 

system 

10.1.6. Changes in the registered status of indigents 

10.1.7. Awareness initiatives 

10.1.8. Exit initiatives 

II. Appeals 

Any aggrieved person who was not successful in the application to be regarded as an indigent, may lodge 
an appeal to the Municipality within a period of 14 days from the date on which the aforesaid decision was 
communicated to the applicant. 


IE. Capacity building 

The municipality must ensure that all officials, councilors and ward committees are appropriately capaci- 
tated in terms of the following key areas: 

12.1. Database management 

12.2. Demand and revenue management 

12.3. Policy and by-law implementation 


8. ASSISTANCG PROCGDURGS APPLICABLG TO THIS POLICY 

8.1. Communication 

The municipality will develop a communications strategy in terms of which communities will be in- 
formed and educated in order to have a clear understanding of this policy, its implementation and 
limitations. Regular information dissemination regarding this policy through ward committees, com- 
munity based organisations and face to face contact will be undertaken. 

Council will also embark on programs or campaigns to inform or identify households that are indigent, 
in order to register them on the Municipality’s database, so that they can access the benefits and sup- 
port in terms of this 

Policy as well as the poverty alleviation programs. 

8.2 Communities 

Communities have a role to play as well. It is the responsibility of the community to inform their munici- 
pality of faulty systems, provision problems and abuses or misuse of the services. Communities should 
also make sure that facilities are maintained, are in good condition, and are being used appropri- 
ately. Members of the community should monitor responsible use and prevent misuse, e.g. illegal con- 
nections and help to distribute information to their neighbours. The community can take the initiative 
to make the municipality aware of their service delivery needs. 





8.3 Application / Registration 

A person applying for assistance must complete a formal indigent support application form approved 
by the Municipality and must meet the qualification criteria as stipulated in this policy. 

The following items as applicable must accompany the application:- 
The latest municipal account of the household; 

8.3. 1 . Proof of the account holder’s identity: 

8.3.2. Proof of income of the account holder (e.g. a letter from his/her employer, salary slip/enve- 
lope, copy of birth certificate (if minor) pension card, unemployment insurance fund (UIF) 
card, or a certificate to confirm registration as a job-seeker); 

8.3.3. Proof of medical condition when requiring additional water and electricity over and above 
allocated quota. 

8.3.4 Proof of ownership of property 

8.3.5. Marriage certificate if married, and copy of spouse’s ID 

8.3.6. Death certificate if account holder is deceased 

8.3.7. Sworn affidavit if unemployed 

The application form is recorded and applicant issued with a card or acknowledgement of receipt of 
applicationform. 

Official checks that application is recommended and signed by relevant Ward Councillor. 

Inspectors are sent to the household to verify status of applicant. 

Incorrect or incomplete forms are returned to the applicant for rectification/completion. 

The application is accepted and signed by the Head of the Revenue. 

The final decision is communicated in writing to the applicant 

Should the account holder be unable to apply in person, due to medical reasons, his/her application 
may be certified by a commissioner of oaths, or community leader. 

The applicant must complete the sworn statement that forms part of the application form. 

NB: Failure to do so will render the application invalid. 

8.4. Approved applications 

All applications that meet the prescribed qualification criteria are then processed on the financial 
system. 

A copy of the approved application is sent to the credit control section for the applicant to be flagged 
as Indigent in the prepayment system. This ensures that the applicant gets his/her monthly free issue 
and receive indigent benefits the total monthly subsidy applicable on service charges will be reflected 
on the monthly statement of account after approval. 

9. PUBLICATION OF NAMES OF OUALIFYING APPLICANTS 

The applicant must grant permission for the Municipality to publish his/her name and address on a list of 
account holders receiving subsidies in terms of this policy and be submitted to credit authorities 

Any person may inspect or scrutinize the list at a Customer Care Office and inform/notify the Municipality of 
any person who, according to their true circumstances, should not be in receipt of a subsidy as envisaged 
in this policy. 
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lO. FALSG INFORMATION 


A person who provides false information will be suspended for two years and be refused further participa- 
tion in the subsidy scheme during that period. In addition, he/she will be held liable for the Immediate re- 
payment of any subsidies already granted and legal action, civil or criminal may be instituted against the 
guilty party (ies). 

II. LOCAL AUDIT (VGRIFICATION) 

The Municipality reserves the right to send officials and/or representatives of the Municipality to the house- 
hold or site of the applicant(s) at any reasonable time, with the aim of carrying out a local verification of the 
accuracy of the information provided by the applicant(s). 

Such audit will be conducted on a continuous basis. 


IE. CURRGNT AMOUNTS IN ARRGARS 

Applicants, whose municipal accounts show arrear amounts at the time of the application for a subsidy will 
be treated in terms of the provisions of credit policy of the council regarding their status as indigent, 

13. RGGI5TGR 

The Municipality will complete a register of households that qualify as “indigent”. The register will be updated 
annually with exception of the application received under exceptional circumstances and reconciled with 
the relevant subsidy account in the general ledger on a monthly basis. 





APPROVED DEBT WRITE-OFF POLICY 

INDEX 

1 DEFINITIONS 

2 INTRODUCTION 

3 PURPOSE OF THE POLICY 

4 POLICY PRINCIPLES 

5 CATEGORIES OF DEBTORS THAT MAY QUALIFY FOR DEBT WRITE-OFF 

6 DELEGATIONS FOR DEBT WRITE-OFF 

7 GENERAL PROVISIONS RELATING TO DEBT WRITE-OFF 

8 DETAIL OF DEBT TO BE WRITTEN OFF 

9 RECOVERY OF IRRECOVERABLE DEBT 

10 IMPLEMENTATION AND REVIEW OF THE POLICY 

I. DEFINITIONS 

In this policy, unless the context Indicates otherwise, the word or expression has the foliowing meaning: 

1.1. “Accounting Officer” The Municipal Manager appointed in terms of Section 82(1 )(a) or (b) of the 
Municipal Structures Act, 1998 (Act No. 117 of 1998); 

1 .2. “Account Holder” Includes a customer/consumer and refers to any occupier of any premises to which 
Council has agreed to supply or Is actually supplying services, or if there is no occupier, then the owner 
of the premises and includes any debtor of the municipality; 

1.3. “Arrangements” means a formal agreement entered into between the Council and a debtor where 
specific repayment parameters are agreed to. 

1.4. “Arrears” means any amount due, owing and payable by a customer In respect of a municipal ac- 
count not paid on the due date; 

1.5. “Chief Financial Officer” refers to the person so designated in terms of Section 75(2)(a) of the Munici- 
pal Finance Management Act, 2003 (Act No. 56 of 2003) or any person duly authorised to act on behalf 
of such person and shall have the same meaning as Strategic Executive Manager: Finance; 

1.6. “Council” refers to The Msunduzi Municipality and its successors in law and Includes the Council of 
that municipality or its Executive Committee or any other body acting by virtue of any power delegat- 
ed to it in terms of legislation, as well as any official to whom the Executive Committee has delegated 
any powers and duties with regard to this policy; 

1.7. “Credit Control” refers to all functions relating to the collection of monies owed by customers and us- 
ers of municipal services. 

1.8. “Financial year” refers to the period starting from 1 July In a year to 30 June the next year; 

1.9. “Interest” Is a charge levied and calculated at a rate determined by law from time to time on all ar- 
rear amounts owing; 

1.10. “Municipality” when referred to as: 

(a) a corporate body, means a municipality as described in Section 2 of the Municipal Systems 
Act, 2000 (Act No. 32 of 2000); 

(b) a geographic area means a municipal area determined In terms of the Local Government 
Municipal Demarcation Act, 1998 (Act No. 27 of 1998). 

1.11 “Municipal Manager” means the person appointed as Municipal Manager in terms of Section 82 of 
the Local Government Municipal Structures Act, 1998, (Act No. 117 of 1998) and includes any person 
acting in that position or to whom authority has been delegated; 

1.13 “Official” refers to an employee of The Msunduzi Municipality 


3IE 
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1.14 “Owner” means 


(a) In relation to property referred to in paragraph (a) of the definition of “property, means a per- 
son in whose name ownership of the property is registered; 

(b) In relation to a right referred to in paragraph (b) of the definition of “property", means a per- 
son in whose name the right is registered: 

(c) In relation to a land tenure right referred to in paragraph (c) of the definition of “property”, 
means a person in whose name the right is registered or to whom it was granted in terms of 
legislation; or 

(d) In relation to public service infrastructure referred to in paragraph (d) of the definition of 
“property”, means the organ of state which owns or controls that public service infrastructure 
as envisaged in the definition of “publicly controlled”, provided that a person mentioned be- 
low may for the purposes of this Act be regarded by a municipality as the owner of a property 
in the following cases: 

(i) A trustee in the case of a property in a trust excluding state trust land; 

(ii) An executor or administrator, in the case of a property in a deceased estate; 

(iii) A trustee or liquidator, in the case of a property in an insolvent estate or in liquida- 
tion; 

(iv) A judicial manager, in the case of a property in the estate of a person under judi- 
cial management; 

(v) A curator, in the case of a property in the estate of a person under curatorship; 

(vi) A person in whose name a usufruct or other personal servitude is registered, in the 
case of a property that is subject to a usufruct or other personal servitude; 

(vii) A lessee, in the case of a property that is registered in the name of a municipality 
and is leased by it; or 

(viii) A buyer, in the case of a property that was sold by a municipality and of which 

possession was given to the buyer pending registration of ownership in the name 
of the buyer; 

a. INTRODUCTION 

2.1. To ensure that household consumers with no or lower income are not denied a reasonable service 
and that the Municipality is not financially burdened with non-payment of services, Msunduzi Munici- 
pality does have an approved Indigent Policy. 

2.2. However, the Council is faced with a significant amount of outstanding debt and the continuous de- 
faulting by certain consumers who can afford to pay for services. To deal with this, the Council also 
approved a revised Credit Control and Debt Collection Policy. 

2.3. Despite strict enforcement of the above policies. Council will continuously be confronted by circum- 
stances requiring the possible write-off of irrecoverable debt. 

3. PURPOSE OF THE POLICY 

3.1 The purpose of this policy is to provide a framework for regulating the writing-off of irrecoverable debt 
and the consequent further enhancement of the municipality’s debt management strategy. 





4. POLICY PRINCIPLGS 

4.1 The following are the guiding principles in implementing the Policy on Writing Off of Irrecoverable Debt:- 

4.1.1. The policy has been compiled in accordance with the Local Government Municipal Finance 
Management Act (MFMA), 2003, Locai Government Municipal Systems Act (MSA), 2000, as 
amended and other related legislation. 

4.1.2. Before any debt is written off it must be proved that the debt has become irrecoverable. To 
ensure that recommendations for write off are consistent and accurate, irrecoverable debt 
will be defined as debt where: 

• The tracing of the debtors is unsuccessful; and 

• All reasonable steps were taken by the officials to recover the debt. 

4. 1 .3. Bad debt write offs must be considered in terms of cost benefit; when it becomes too costly to 
recover and the chances of collecting the debt are remote, a write off should be considered. 

4.1.4. Time value of money is very important because the older the debt becomes, the more dif- 
ficult and costly it becomes to collect. It is therefore imperative that a proper system of credit 
control is implemented and maintained to avoid debt reaching the stage of becoming too 
expensive to recover. 

4.1.5. Differentiation must be made between those household consumers who cannot afford to 
pay for basic services and those who just do not want to pay for these sen/ices. 

4.1.6. Debt can only be written off if the required provision exists in the Municipality’s budget and/ 
or reserves. 

5. CATGGORieS OF DGBTORS THAT MAY QUALIFY FOR THG WRITING OFF OF 
IRRGCOVGRABLG DGBT 

5.1 Approved Indigent Flousehold Consumers in terms of the Municipality's Indigent Policy 

5.1.1. Upon approval for registration as an indigent household consumer, the debtor’s outstanding 
balance as at the date of approval should be written off. 

5. 1 .2. Any new arrears accumulated by the debtor (i.e. any amounts In excess of the Indigent allow- 
ance for free basic services) whilst registered as an indigent consumer, will not qualify to be 
written off and must be dealt with strictly in accordance with the Municipality’s Credit Control 
and Debt Collection Policy. 

5.2 Balances on final accounts too small to recover considering the cost for recovery 

5.2. 1 . Where final accounts have been submitted and paid by the respective consumer and the re- 
maining balance after finalisation of any final readings and other administrative costs results 
in a balance of one hundred rand (RlOO) or less, such account must be forwarded once to 
the consumer for payment. 

5.2.2. Where such account Is not paid by the respective consumer within a period of sixty (60) days 
such amounts will automatically be written off. 

5.3 Insolvency of the Debtor and Insolvent Deceased Estates 

5.3.1. Where a debtor becomes Insolvent the Municipality must ensure that a creditor’s claim is 
timeously registered. Any amount not being recovered due to insufficient funds or if there is a 
risk of a contribution being made to an insolvent estate must, after notification, be written off. 
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5.3.2. In case of death of the debtor a creditor’s claim must be timeously registered against the 
deceased’s estate. Any amount not being recovered due to insufficient funds or if there is a 
risk of a contribution being made to a deceased estate must, after notification, be written off. 


5.4 Untraceable Debtors 


5.4.1. Where for any reason the forward address of a debtor becomes untraceable or the debtor 
becomes untraceable from the current address, such account must be handed over to the 
legal panel for recovery of the debt. Should a debtor be untraceable, the legal panel must 
report to the Municipality on the actions that were taken to attempt to trace the debtor. 

5.4.2. Any amount owed by a debtor that has become untraceable must, after notification, be writ- 
ten off. 

5.4.3. Debt written off in the above instances must automatically result in the debtor being reported 
to the credit bureau by the Municipality. 

5.5 Special Arrangements in order to obtain a Clearance Certificate 

5.5. 1 . In terms of legislation the Municipality will under normal circumstances not issue a clearance 
certificate on any property unless all outstanding amounts are paid to date. However due to 
the possible inefficiency of the Municipality to implement its credit control policy it might be 
possible that such a property may have accumulated such a significant outstanding bal- 
ance over a period of time that it may not be within the ability of the new owner to pay such 
an amount in order to obtain a clearance certificate. 

5.5.2. Where such circumstances may prevail the prospective new owner may apply to the Munici- 
pality for relief of such outstanding debt or a portion thereof. 

5.5.3. Upon receiving, such application must be submitted to the Municipal Manager for consider- 
ation. In reviewing such application, the Municipal Manager must ensure that:- 

• All reasonable measures have already been taken to recover the outstanding 
amount from the current debtor. 

• The prospective buyer of the property is not in a financial position to settle the 
outstanding amount before a clearance certificate is issued. 

• It is not in the interest of the Municipality and/ or the community to withhold a 
clearance certificate before the outstanding debt is fully paid. 


6. DGL6GATIONS FOR DGBT WRITG - OFF 

6.1. The recommended delegated levels for write off are as follows: 

6.1.1. Revenue Manager - Account balance up to R5,000 in consultation with the Chief Financial 
Officer 

6.1.2. Chief Financial Officer - Account balance up to R30,000 in consultation with the municipal 
manager 

6.1.3. Account balance that is R30,000+ must be approved by Council 

7. GGNGRAL PROVISIONS RGLATING TO DGBT WRITG-OFF 

7.1. Not less often than every quarter during the municipality’s financial year, the Accounting Officer shall 
submit a report to the Council on debts to be written-off. 

7.2. A debt shall not be regarded as written-off until the Council has so resolved. 





7.3. Prior to writing-off a debt and after consideration of the report and recommendation of the Account- 
ing Officer in terms of this poiicy, the Councii must be satisfied that: 

7.3.1. The municipaiity has exhausted aii means of debt recovery provided for in its Credit Controi 
and Debt Collection Poiicy; 

7.3.2. The recovery of the debt in question has been pursued diiigently and completely; 

7.3.3. No other reasonably possible and practical means of recovering the debt exists. 

7. 4. The Council must in its budget make provision for doubtful debts. 

7.5. In writing-off a debt, the municipality does not abandon its claim and all amounts recovered in re- 
duction of a debt subsequently to its writing-off shall be recorded in the books of the municipality as 
income. 

8. DGTAIL OF DEBT TO BG WRITTEN OFF 

8.1. The following information needs to be provided for each debt to the officer / member who will autho- 
rize the write offs: 

• Debtor’s name, 

• Debtor’s address, 

• Debtor’s account, 

• Methods taken to collect the debt, 

• Reason(s) why the debt is uncollectable, 

• Description of debt, 

• Period of the debt and / or date(s) of invoice, 

• Amount to be written off, 

• Reason for the write off. 

8.2. Supporting documentation must be retained and available that shows: 

• Evidence to support the write off, 

• Recovery history, 

• Details of tracing and enquires carried out, 

8.3. In considering a debt for write off the following conditions will apply: 

• Each case will be considered on its merits, 

• Each request will be supported by relevant documentation, 

• Each case will receive authorization from the appropriate authorized officer and / or member 
in accordance with the policy. 

• Appropriate records of all authorized write offs will be maintained. 

9. RECOVERY OF IRRECOVERABLE DEBTS 

9. 1 . Should there be a payment in respect of the account which has already been written oft, such monies 
must be allocated to the specific vote number designed for the recovery of irrecoverable debts. 

10. IMPLEMENTATION AND REVIEW OF THIS POLICY 

10.1. This policy shall be implemented once approved by Council. All future submissions for the writing off 
of debt must be considered in accordance with this policy. 

10.2. In terms of section 17 (1) (e) of the MFMA this policy must be reviewed on annual basis and the re- 
viewed policy tabled to Council for approval as part of the budget process. 
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MUNICIPAL SUPPLY CHAIN MANAGGMGNT POLICY 


Council resolves in terms of section 111 of the Locoi Government Municipoi Finance Management Act (No. 56 of 
2003), to adopt the foilowing proposal as the Supply Chain Management Policy of the Msunduzi Municipaiity. 


TABLG OF CONTGNTS 

1. DEFiNiTIONS 

CHAPTGR I IMPLGMGNTATION OF SUPPLY CHAIN MANAGGMGNT POLICY 

2. SUPPLY CHAIN MANAGEMENT POLICY 

3. AMENDMENT OF SUPPLY CHAIN MANAGEMENT POLICY 

4. DELEGATION OF SUPPLY CHAIN MANAGEMENT POWERS AND DUTIES 

5. SUB DELEGATIONS 

6. OVERSIGHT ROLE OF COUNCIL 

7. SUPPLY CHAIN MANAGEMENT UNITS 

8. TRAINING OF SUPPLY CHAIN MANAGEMENT OFFICIALS 

CHAPTGR a SUPPLY CHAIN MANAGGMGNT SYSTGM 

9. FORMAT OF SUPPLY CHAIN MANAGEMENT SYSTEM 

PART I; DGMAND MANAGGMGNT 

10. SYSTEM OF DEMAND MANAGEMENT 

PART E: ACOUISITION MANAGGMGNT 

1 1 . SYSTEM OF ACQUISITION MANAGEMENT 

12. RANGE OF PROCUREMENT PROCESSES 

13. GENERAL PRECONDITIONS FOR CONSIDERATION OF WRITTEN QUOTATIONS OR BIDS 

14. LISTS OF ACCREDITED PROSPECTIVE PROVIDERS 

15. PETTY CASH PURCHASES 

16. WRITTEN OR VERBAL QUOTATIONS 

17. FORMAL WRITTEN PRICE QUOTATIONS 

18. PROCEDURES FOR PROCURING GOODS OR SERVICES THROUGH WRITTEN OR VERBAL QUOTATIONS AND FORMAL 
WRITTEN PRICE QUOTATIONS 

19. COMPETITIVE BIDDING PROCESS 

20. PROCESS FOR COMPETITIVE BIDDING 

21 . BID DOCUMENTATION FOR COMPETITIVE BIDS 

22. PUBLIC INVITATION FOR COMPETITIVE BIDS 

23. PROCEDURE FOR HANDLING, OPENING AND RECORDING OF BIDS 

24. NEGOTIATIONS WITH PREFERRED BIDDERS 

25. TWO-STAGE BIDDING PROCESS 

26. COMMITTEE SYSTEM FOR COMPETITIVE BIDS 

27. BID SPECIFICATION COMMITTEES 

28. BID EVALUATION COMMITTEES 

29. BID ADJUDICATION COMMITTEES 

30. PROCUREMENT OF BANKING SERVICES 

31. PROCUREMENT OF IT RELATED GOODS OR SERVICES 

32. PROCUREMENT OF GOODS AND SERVICES UNDER CONTRACTS SECURED BY OTHER ORGANS OF STATE 




33. PROCUREMENT OF GOODS NECESSITATING SPECIAL SAFETY ARRANGEMENTS 

34. PROUDLY SA CAMPAIGN 

35. APPOINTMENT OF CONSULTANTS 

36. DEVIATION FROM, AND RATIFICATION OF MINOR BREACHES OF, PROCUREMENT PROCESSES 

37. UNSOLICITED BIDS 

38. COMBATING OF ABUSE OF SUPPLY CHAIN MANAGEMENT SYSTEM 

PART 3: LOGISTICS, DISPOSAL, RISK AND PGRFORMANCG MANAGGMGNT 

39. LOGISTICS MANAGEMENT 

40. DISPOSAL MANAGEMENT 

41. RISK MANAGEMENT 

42. PERFORMANCE MANAGEMENT 

PART 4: OTHGR MATTGRS 

43. PROHIBITION ON AWARDS TO PERSONS WHOSE TAX MATTERS ARE NOT IN ORDER 

44. PROHIBITION ON AWARDS TO PERSONS IN THE SERVICE OF THE STATE 

45. AWARDS TO CLOSE FAMILY MEMBERS OF PERSONS IN THE SERVICE OF THE STATE 

46. ETHICAL STANDARD 

47. INDUCEMENTS, REWARDS, GIFTS AND FAVOURS 

48. SPONSORSHIPS 

49. OBJECTIONS AND COMPLAINTS 

50. RESOLUTION OF DISPUTES, OBJECTIONS, COMPLAINTS AND QUERIES 

51. CONTRACTS PROVIDING FOR COMPENSATION BASED ON TURNOVER 

I. Definitions 

1. In this Policy, unless the context otherwise indicates, a word or expression to which a meaning has 
been assigned in the Act has the same meaning as in the Act, and - 

“competitive bidding process” means a competitive bidding process referred to in paragraph 12 (1) 
(d) of this Poiicy; 

“competitive bid” means a bid in terms of a competitive bidding process; 

“Emergency” referred to in subparagraph 36(1) (a) (i) of this policy means a deviation that is based 
on it being an emergency case that is reasonable/justifiabie based on evidence that: 

• Immediate action is necessary in order to avoid a dangerous or risky situation or misery; 

• The time avaiiable wouid make it impossible/ Impractical to go through a bidding process; 

• The deviation Is not as a result of the need for procurement being identified/agreed upon/ 
budgeted/planned In the past but not attended to timeously and 

• The deviation is not as a resuit of improper planning 

“final award”, in relation to bids or quotations submitted for a contract, means the finai decision on 
which bid or quote to accept; 

“formal wriffen price quofafion” means quotations referred to in paragraph 12 (1) (c) of this Poiicy; 
“GCC” means General Conditions of Contract 
“in fhe service of the state” means to be - 
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(a) a member of - 

(i) any municipal council; 

(ii) any provincial legislature; or 

(iii) the National Assembly or the National Council of Provinces; 

(b) a member of the board of directors of any municipal entity; 

(c) an official of any municipality or municipal entity; 

(d) an employee of any national or provincial department, national or provincial public entity or 
constitutional institution within the meaning of the Public Finance Management Act, 1999 (Act 
No.l of 1999); 

(e) a member of the accounting authority of any national or provincial public entity; or 

(f) an employee of Parliament or a provincial legislature; 

“JBCC” means a principal building agreement issued by the Joint Building Contracts Committee 
“long term contract” means a contract with a duration period exceeding one year; 

“list of accredited prospective providers” means the list of accredited prospective providers which 
the municipality must keep in terms of paragraph 14 of this policy; 

“other applicable legislation” means any other legislation applicable to municipal supply chain 
management, including - 

(a) the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000); 

(b) the Broad-Based Black Economic Empowerment Act, 2003 (Act No. 53 of 2003); and 

(c) the Construction Industry Development Board Act, 2000 (Act No.38 of 2000); 

“Single provider” referred to in subparagraph 36(1) (a) (ii) of this policy means a deviation that is 
based on it being an sole supplier/provider case that is reasonable/justifiable based on evidence 
that: 



• A thorough analysis of the market was done and 

• Where required, a transparent and equitable pre-selection process. 

“Treasury guidelines” means any guidelines on supply chain management issued by the Minister in 
terms of section 168 of the Act; 

“the Act” means the Local Government: Municipal Finance Management Act, 2003 (Act No. 56 of 
2003); 

“the Regulations” means the Local Government: Municipal Finance Management Act, 2003, Munici- 
pal Supply Chain Management Regulations published by Government Notice 34350 of 2011; 
“Urgency” referred to in subparagraph 22(l)(b)(2) of this policy means a deviation that is based on it 
being an urgency case that is reasonable/justifiable based on evidence that: 

• The early delivery of the goods/services is of critical importance; 

• The time available would make it impossible/ impractical to go through a bidding process; 

• The deviation is not as a result of the need for procurement being identified/agreed upon/ 
budgeted/planned in the past but not attended to timeously and 

• The deviation is not as a result of improper planning 

“written or verbal quotations” means quotations referred to in paragraph 12(l)(b) of this Policy. 





CHAPTER I IMPL6M6NTATION OF SUPPLY CHAIN MANAGEMENT POLICY 

E. Supply chain management policy 

(1) All officials and other role players in the supply chain management system of the municipality must 
implement this Policy in a way that - 

(a) gives effect to - 

(i) section 217 of the Constitution; and 

(ii) Part 1 of Chapter 11 and other applicable provisions of the Act; 

(b) is fair, equitable, transparent, competitive and cost effective; 

(c) complies with - 

(i) the Regulations; and 

(ii) any minimum norms and standards that may be prescribed in terms of section 
168 of the Act; 

(d) is consistent with other applicable legislation; 

(e) does not undermine the objective for uniformity in supply chain management systems be- 
tween organs of state in all spheres; and 

(f) is consistent with national economic policy concerning the promotion of investments and 
doing business with the public sector. 

(2) This Policy applies when the Msunduzi Municipality- 

(a) procures goods or services; 

(b) disposes goods no longer needed; 

(c) selects contractors to provide assistance in the provision of municipal services otherwise than 
in circumstances where Chapter 8 of the Municipal Systems Act applies, 

(d) selects external mechanisms referred to in section 80 (1) (b) of the Municipal Systems Act for 
the provision of municipal services in circumstances contemplated in section 83 of that Act. 

(4) This Policy, except where provided otherwise, does not apply in respect of the procurement of goods 
and services contemplated in section 110(2) of the Act, including - 

(a) water from the Department of Water Affairs or a public entity, another municipality or a mu- 
nicipal entity; and 

(b) electricity from Eskom or another public entity, another municipality or a municipal entity. 

3. Am€ndmcnt of the supply chain management policy 

(1) The accounting officer must - 

(a) at least annually review the implementation of this Policy; and 

(b) when the accounting officer considers it necessary, submit proposals for the amendment of 
this Policy to the council 
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(2) If the accounting officer subnnits proposed amendments to the council that differs from the model 
policy issued by the National Treasury, the accounting officer must - 


(a) ensure that such proposed amendments comply with the Regulations; and 

(b) report any deviation from the model policy to the National Treasury and the relevant provin- 
cial treasury. 


(3) When amending this supply chain management policy the need for uniformity in supply chain prac- 
tices, procedures and forms between organs of state in all spheres, particularly to promote accessibil- 
ity of supply chain management systems for small businesses must be taken into account. 

(4) In cases where council adopt special programs to achieve set policy objectives and where the special 
programs impacts on the mechanism of supply chain the accounting officer must: 

(1) Prepare a report setting out the arrangements for the project 
Show the impact on supply chain management 


4. D€l€gation of supply chain managsmsnt powers and duties 

(1) The council hereby delegates all powers and duties to the accounting officer which are necessary to 
enable the accounting officer - 

(a) to discharge the supply chain management responsibilities conferred on accounting officers 
in terms of - 

(i) Chapter 8 or 10 of the Act; and 

(ii) this Policy; 

(b) to maximise administrative and operational efficiency in the implementation of this Policy; 

(c) to enforce reasonable cost-effective measures for the prevention of fraud, corruption, favou- 
ritism and unfair and irregular practices in the implementation of this Policy; and 

(d) to comply with his or her responsibilities in terms of section 115 and other applicable provi- 
sions of the Act. 

(2) Sections 79 and 106 of the Act apply to the sub delegation of powers and duties delegated to an ac- 
counting officer in terms of subparagraph (1). 

(3) The accounting officer may not sub delegate any supply chain management powers or duties to a 
person who is not an official of the Msunduzi Municipality or to a committee which is not exclusively 
composed of officials of the Msunduzi Municipality 

(4) This paragraph may not be read as permitting an official to whom the power to make final awards has 
been delegated, to make a final award in a competitive bidding process otherwise than through the 
committee system provided for in paragraph 26 of this Policy. 


5. Sub delegations 

(1) The accounting officer may in terms of section 79 or 106 of the Act sub delegate any supply chain 
management powers and duties, including those delegated to the accounting officer in terms of this 
Policy, but any such sub delegation must be consistent with subparagraph (2) of this paragraph and 
paragraph 4 of this Policy. 





(2) The power to moke a final award - 

(a) above RIO million (VAT included) may not be sub delegated by the accounting officer; 

(b) above R2 million (VAT included), but not exceeding RIO million (VAT included), may be sub 
delegated but only to - 

(i) the chief financial officer; 

(ii) a senior manager; or 

(iii) a bid adjudication committee of which the chief financial officer or a senior man- 
ager is a member; 

(c) not exceeding R2 million (VAT included) may be sub delegated but only to - 

(i) the chief financial officer; 

(ii) a senior manager; 

(iii) a manager directly accountable to the chief financial officer or a senior man- 
ager; or 

(iv) a bid adjudication committee. 

(3) An official or bid adjudication committee to which the power to make final awards has been sub dele- 
gated in accordance with subparagraph (2) must within five days of the end of each month submit to 
the official referred to in subparagraph (4) a written report containing particulars of each final award 
made by such official or committee during that month, including- 

(a) the amount of the award; 

(b) the name of the person to whom the award was made; and 

(c) the reason why the award was made to that person. 

(4) A written report referred to in subparagraph (3) must be submitted - 
(a) to the accounting officer, in the case of an award by - 

(i) the chief financial officer; 

(ii) a senior manager; or 

(iii) a bid adjudication committee of which the chief financial officer or a senior man- 
ager is a member; or 

(b) to the chief financial officer or the senior manager responsible for the relevant bid, in the case of an 
award by - 

(i) a manager referred to in subparagraph (2)(c)(iii); or 

(ii) a bid adjudication committee ot which the chief financial officer or a senior manager is not 
a member. 

(5) Subparagraphs (3) and (4) of this policy do not apply to procurements out of petty cash. 

(6) This paragraph may not be interpreted as permitting an official to whom the power to make final 
awards has been sub delegated, to make a final award in a competitive bidding process otherwise 
than through the committee system provided for in paragraph 26 of this Policy. 

(7) No supply chain management decision-making powers may be delegated to an advisor or consul- 
tant. 
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6. Oversight role of council 


(1) The council reserves its right to maintain oversight over the impiementation of this Poiicy. 

(2) For the purposes of such oversight the accounting officer must - 

(i) within 30 days of the end of each financiai year, submit a report on the impiementation of 
this Poiicy and the suppiy chain management policy of any municipal entity under the sole 
or shared control of the municipality, to the council of the municipality; and 

(ii) whenever there are serious and material problems in the implementation of this Policy, im- 
mediately submit a report to the council. 

(3) The accounting officer must, within 10 days of the end of each quarter, submit a report on the imple- 
mentation of the supply chain management policy to the Mayor. 

(4) The reports must be made public in accordance with section 21 A of the Municipal Systems Act. 


7. Supply chain managcmEnt unit 

(1) A supply chain management unit is hereby established to implement this Policy. 

(2) The supply chain management unit operates under the direct supervision of the chief financial officer 
or an official to whom this duty has been delegated in terms of section 82 of the Act. 

8. Training of supply chain management officiais 

The training of officials involved in implementing this Policy should be in accordance with any Treasury 
guidelines on supply chain management training. 


CHAPTGR 2 SUPPLY CHAIN MANAGEMENT SYSTEM 

9. Format of suppiy chain management system 

(1) This Policy provides systems for - 

(i) demand management; 

(ii) acquisition management; 

(ill) logistics management; 

(iv) disposal management; 

(v) risk management; and 

(vi) performance management. 

Part I: DEmand managEmEnt 

10. System of demand management 

(1) The accounting officer must establish and implement an appropriate demand management system 
in order to ensure that the resources required by the Msunduzi Municipality support its operational 
commitments and its strategic goals outlined in the Integrated Development Plan. 





(2) The demand management system must - 

(a) include timely planning and management processes to ensure that all goods and services 
required by the municipality are quantified, budgeted for and timely and effectively deliv- 
ered at the right locations and at the critical delivery dates, and are of the appropriate quality 
and quantity at a fair cost; 

(b) take into account any benefits of economies of scale that may be derived in the case of 
acquisitions of a repetitive nature, 

(c) provide for the compilation of the required specifications to ensure that its needs are met; 
and 

(d) take into account an analysis of the past spending. 

(e) To undertake appropriate industry analysis and research to ensure that innovations and tech- 
nological benefits are maximized. 

Part E: Acquisition management 

II. System of acquisition management 

(1) The accounting officer must implement the system of acquisition management set out in this Part in 
order to ensure - 

(a) that goods and services are procured by the Msunduzi Municipality in accordance with au- 
thorised processes only; 

(b) that expenditure on goods and services is incurred in terms of an approved budget in terms 
of section 15 of the Act; 

(c) that the threshold values for the different procurement processes are complied with; 

(d) that the approval of the thresholds for supply chain officials are set and reviewed annually; 

(e) that bid documentation, evaluation and adjudication criteria, and general conditions of a 
contract, are in accordance with any applicable legislation; and 

(f) that any Treasury guidelines on acquisition management are properly taken into account. 

(2) When procuring goods or services contemplated in section 110(2) of the Act, the accounting officer 
must make public the fact that such goods or services are procured otherwise than through the mu- 
nicipality’s supply chain management system, including - 

(a) the kind of goods or services; and 

(b) the name of the supplier. 

IE. Range of procurement processes 

(1) Goods and services may only be procured by way of - 

(a) petty cash purchases, up to a transaction value of R2 000 (VAT included); 

(b) written or verbal quotations for procurements of a transaction value over R2 000 up to RIO 000 
(VAT included); 

(c) formal written price quotations for procurements of a transaction value over RIO 000 up to 
R200 000 (VAT included); and 

(d) a competitive bidding process for- 

(i) procurements above a transaction value of R200 000 (VAT included); and 

(ii) the procurement of long term contracts. 
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(2) The accounting officer may, in writing- 


(a) lower, but not increase, the different threshold values specified in subparagraph (1); or 

(b) direct that - 

(i) written or verbal quotations be obtained for any specific procurement of a trans- 
action vaiue iower than R2 000; 

(ii) formai written price quotations be obtained for any specific procurement of a 
transaction value lower than RIO 000; or 

(iii) a competitive bidding process be followed for any specific procurement of a 
transaction value lower than R200 000. 


(3) Goods or services may not deliberately be split into parts or items of a lesser value merely to avoid 
complying with the requirements of the policy. When determining transaction values, a requirement 
for goods or services consisting of different parts or items must as far as possible be treated and dealt 
with as a single transaction. 


13. General preconditions for consideration of written quotations or bids 

(1) A written quotation or bid may not be considered unless the provider who submitted the quotation or 

bid - 

(a) has furnished that provider’s - 

(i) full name; 

(ii) identification number or company or other registration number; and 

(iii) tax reference number and VAT registration number, if any; 

(b) has authorised the municipality to obtain a tax clearance from the South African Revenue 

Services that the provider’s tax matters are in order; and 

(c) has indicated - 

(i) whether he or she is in the service of the state, or has been in the service of the 
state in the previous twelve months; 

(ii) if the provider is not a natural person, whether any of its directors, managers, prin- 
cipal shareholders or stakeholder is in the service of the state, or has been in the 
service of the state in the previous twelve months; or 

(iii) whether a spouse, child or parent of the provider or of a director, manager, share- 
holder or stakeholder referred to in subparagraph (ii) is in the service of the state, 
or has been in the service of the state in the previous twelve months. 


14. Lists of accrsdited prospective providers 

(1) The accounting officer must - 

(a) keep a list of accredited prospective providers of goods and services that must be used for 
the procurement requirements through written or verbal quotations and formal written price 
quotations; and 

(b) at least once a year through newspapers commonly circulating locally, the website and any 
other appropriate ways, invite prospective providers of goods or services to apply for evalua- 
tion and listing as accredited prospective providers; 

(c) specify the listing criteria for accredited prospective providers; and 





(d) disallow the listing of any prospective provider whose name appears on the National Trea- 
sury’s database as a person prohibited from doing business with the public sector. 

(2) The list must be updated at least quarterly to include any additional prospective providers and any 
new commodities or types of services. Prospective providers must be allowed to submit applications 
for listing at any time. 

(3) The list must be compiled per commodity and per type of service. 

15. Petty cash purchases 

(1) The conditions for the procurement of goods by means of petty cash purchases referred to in para- 
graph 12 (1) (a) of this Policy, are as follows - 

(a) verbal quotations must be obtained from at least three different providers preferably from, but 
not limited to, providers whose names appear on the list of accredited prospective providers 
of the Msunduzi Municipality, provided that if quotations are obtained from providers who are 
not listed, such providers must meet the listing criteria set out in paragraph 14(1 )(b) and (c) of 
this policy; 

(b) If it is not possible to obtain at least three verbal quotations the reason must be recorded and 
reported quarterly to the Chief Financial Officer or another official designated by the ac- 
counting officer; 

(c) the names of and prices quoted by the potential suppliers must be recorded and the order 
must only be placed against a written confirmation from the selected supplier 

(d) the Chief Financial officer must set the maximum number of petty cash purchases or the 
maximum amounts per month for each manager and these numbers or amounts must be 
reviewed each month by the accounting officer; 

(e) the manager reporting directly to the Chief Financial Officer may delegate responsibility for 
the petty cash in writing to an official reporting directly to him; and 

(f) a monthly petty cash reconciliation report from each manager must be provided to the chief 
financial officer, including - 

(i) the total amount of petty cash purchases for that month; and 

(ii) receipts and appropriate documents for each purchase. 

(e) the accounting officer must review the monthly petty cash reconciliation regularly 

16. Written or verbal quotations 

(1) The conditions for the procurement of goods or services through written or verbal quotations, are as 
follows: 

(a) Quotations must be obtained from at least three different providers preferably from, but not 
limited to, providers whose names appear on the list of accredited prospective providers of 
the municipality, provided that if quotations are obtained from providers who are not listed, 
such providers must meet the listing criteria set out in paragraph 14(1 )(b) and (c) of this Policy; 

(b) to the extent feasible, providers must be requested to submit such quotations in writing; 

(c) if it is not possible to obtain at least three quotations, the reasons must be recorded and re- 
ported quarterly to the accounting officer or another official designated by the accounting 
officer; 

(d) the accounting officer must record the names of the potential providers requested to provide 
such quotations with their quoted prices; and 
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(e) if a quotation was submitted verbaily, the order may be placed only against written confirma- 
tion by the selected provider. 

(f) a schedule of the accredited prospective providers of the municipality from whom the quo- 
tations were requested and the date of request must be kept and reviewed regularly by the 
Accounting officer against the overall list of the accredited prospective providers on the da- 
tabase to ensure that rotation of prospective suppliers is being done. 


17. Formal written price quotations 

(1) The conditions for the procurement ot goods or services through formal written price quotations, are 
as follows: 

(a) quotations must be obtained in writing from at least three different providers whose names 
appear on the list of accredited prospective providers of the municipality; 

(b) quotations may be obtained from providers who are not listed, provided that such providers 
meet the listing criteria set out in paragraph 14(1 )(b) and (c) of this Policy; 

(c) if it is not possible to obtain at least three quotations, the reasons must be recorded and ap- 
proved by the Head: Supply Chain Management or an official designated by the chief finan- 
cial officer, and 

(d) a schedule of the accredited prospective providers of the municipality from whom the quo- 
tations were requested and the date of request must be kept and reviewed regularly by the 
Accounting officer against the overall list of the accredited prospective providers on the da- 
tabase to ensure that rotation of prospective suppliers is being done 

(2) A designated official referred to in subparagraph (1) (c) must within three days of the end of each 
month report to the Chief Financial Officer on any approvals given during that month by that official 
in terms of that subparagraph. 


18. Procedures for procuring goods or services through written or verbal quotations 
and formai written price quotations 

(1) The procedure for the procurement of goods or services through written or verbal quotations or formal 
written price quotations, is as follows: 


(a) when using the list of accredited prospective providers the accounting officer must promote 
ongoing competition amongst providers by inviting providers to submit quotations on a rota- 
tion basis; 

(b) all requirements in excess of R30 000 (VAT included) that are to be procured by means of for- 
mal written price quotations must, in addition to the requirements of paragraph 17, be adver- 
tised for at least seven days on the website and an official notice board of the municipality; 

(c) offers received must be evaluated on a comparative basis taking into account unconditional 
discounts; 

(d) the accounting officer or chief financial officer must on a monthly basis be notified in writing 
of all written or verbal quotations and formal written price quotations accepted by an official 
acting in terms of a sub delegation; 

(e) offers below R30 000 (VAT included) must be awarded based on compliance to specifications 
and conditions of contract, ability and capability to deliver the goods and services and low- 
est price; 

(f) acceptable offers, which are subject to the preference points system (PPPFA and associated 
regulations), must be awarded to the bidder who scored the highest points; 





(g) all contracts awarded by the Msunduzi Municipality must be recorded In a contracts register 
of the municipality detailing at least (I) the name of the selected provider (ii) the date of the 
award (ill) the duration of the contract (iv) retention percentage If applicable (v) Surety and 
or penalty amount 

19. Comp€titiv€ bids 

(1) Goods or services above a transaction value of R200 000 (VAT included) and long term contracts may 
only be procured through a competitive bidding process, subject to paragraph 11(2) of this Policy. 

(2) No requirement for goods or services above on estimated transaction value of R200 000 (VAT includ- 
ed), may deliberately be split into parts or items of lesser value merely for the sake of procuring the 
goods or services otherwise than through o competitive bidding process. 

EO. Process for competitive bidding 

(1) The procedures for the following stages of o competitive bidding process ore os follows: 

(0) Compilation of bidding documentation os detailed in paragraph 21; 

(b) Public invitation of bids os detailed in paragraph 22; 

(c) Site meetings or briefing sessions os detailed in paragraph 22; 

(d) Handling of bids submitted in response to public invitation os detailed in paragraph 23; 

(e) Evaluation of bids os detailed in paragraph 28; 

(f) Award of contracts os detailed in paragraph 29; 

(g) Administration of contracts 

(1) After approval of a bid, the accounting officer and the bidder must enter into o written agree- 
ment. 

(h) Proper record keeping 

(i) Original / legal copies of written contracts agreements should be kept in o secure place for 
reference purposes. 

El. Bid documentation for competitive bids 

(1) The criteria to which bid documentation for o competitive bidding process must comply, must - 
(o) take into account - 

(i) the general conditions of contract and any special conditions of contract, if 
specified; 

(ii) any Treasury guidelines on bid documentation; and 

(iii) the requirements of the Construction Industry Development Board, in the cose of 
o bid relating to construction, upgrading or refurbishment of buildings or infra- 
structure; 

(b) include the preference points system to be used , goals os contemplated in the Preferential 
Procurement Regulations and evaluation and adjudication criteria, including any criteria re- 
quired by other applicable legislation; 

(c) compel bidders to declare any conflict of interest they may hove in the transaction for which 
the bid is submitted; 
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(d) if the value of the transaction is expected to exceed RIO million (VAT included) may only be 
awarded to the preferred bidder after the Chief Financial Officer has verified in writing that 
the budgetary provision exists for the acquisition of the goods, infrastructure projects and or 
services and that is consistent with the integrated Development Plan, the bidders are required 
to furnish- 


(i) if the bidder is required by law to prepare annual financial statements for audit- 
ing, their audited annual financial statements - 

(aa) for the past three years; or 

(bb) since their establishment if established during the past three years; 

(ii) a certificate signed by the bidder certifying that the bidder has no undisputed 
commitments for municipal services towards a municipality or other service pro- 
vider in respect of which payment is overdue for more than 30 days; 

(iii) particulars of any contracts awarded to the bidder by an organ of state during 
the past five years, including particulars of any material non-compliance or dis- 
pute concerning the execution of such contract; 

(iv) a statement indicating whether any portion of the goods or services are expect- 
ed to be sourced from outside the Republic, and, if so, what portion and whether 
any portion of payment from the municipality or municipal entity is expected to 
be transferred out of the Republic; and 

(e) stipulate that disputes must be settled by means of mutual consultation, mediation (with or 
without legal representation), or, when unsuccessful, in a South African court of law. 

(f) all bids must be submitted in writing on the prescribed bid documentation in a sealed marked 
envelope and must be deposited by the bidders themselves or their appointed representa- 
tives into the designated bid box by no later than the date and time stipulated in the bid 
documentation. 

(g) The Msunduzi Municipality may disqualify any offer or bid submitted for the following reasons: 

(i) the bidder failed to comply with all submission requirements as stated in the ten- 
der document; 

(ii) the entity or one of its directors are listed on National Treasury’s database as a 
person prohibited from doing business with the public sector; 

(iii) there are outstanding municipal rates and taxes or service charges from any mu- 
nicipality by the entity or any of its directors that are in arrears for longer than 3 
months unless credit arrangements have been made in terms of council policies; 

(iv) the entity has failed to perform satisfactory on previous contracts with any mu- 
nicipality or other organ of the state, after that entity was given written notice that 
performance was unsatisfactory; 

(v) any of the directors committed a corrupt or fraudulent act in competing for a 
particular contract or in the execution of a contract; 

(vi) an official or other role player committed any corrupt or fraudulent act during the 
bidding process or the execution of a contract that benefited the entity or any of 
its directors; 

(vii) the entity or any its directors abused the supply chain management system or 
committed any improper conduct in relation to such system; 

(viii) any director has been convicted for fraud or corruption during the last 5 years; 

(ix) the entity or any of its directors has willfully neglected, reneged on or failed to 
comply with any government municipal or other public sector contract during 
the last 5 years; 

(x) the entity or any of its directors has misrepresented facts or information in the ten- 





der document submitted; 

(xi) the entity or any of its directors has submitted two tender documents (from the 
same company) unless the other tender document is an alternative offer; 

(xii) any persons whose tax matters have not been declared as being in order by the 
South African Revenue Services for awards in excess of R30 000 inci Vat; 

(xiii) the entity or any of its directors has failed to submit with the bid documentation, 

an original, valid tax clearance certificate 

(xiv) the accounting officer or designated committee must ensure that the municipal 

rates and taxes or municipal charges owed by the preferred bidder or any of its 
directors to the municipality or municipal entity are not in arrears for more than 
three months. 

(h) The Msunduzi Municipality may give preference to local suppliers and/or service providers 

(i) The Msunduzi Municipality may reject all bids if and when deemed necessary i.e. when there 
is a lack of effective competition or bids are not substantially responsive. 

EE. Public invitation for competitive bids 

(1) The procedure for the invitation of competitive bids, is as follows: 

(a) Any invitation to prospective providers to submit bids must be by means of a public adver- 
tisement in newspapers commonly circulating locally, the website of the municipality or any 
other appropriate ways (which may include an advertisement in the Government Tender Bul- 
letin); and 

(b) the information contained in a public advertisement, must include - 

(i) the closure date for the submission of bids, which may not be less than 30 days 
in the case of transactions over RIO million (VAT included), or which are of a long 
term nature, or 14 days in any other case, from the date on which the advertise- 
ment is placed in a newspaper, subject to subparagraph (2) of this policy; 

(ii) a statement that bids may only be submitted on the bid documentation provided 
by the municipality; and 

(iii) date, time and venue of any proposed site meetings or briefing sessions.; 

(2) The accounting officer may determine a closure date for the submission of bids which is less than the 
30 or 14 days requirement, but only if such shorter period can be justified on the grounds of urgency or 
emergency or any exceptional case where it is impractical or impossible to follow the official procure- 
ment process. 

(3) Bids submitted must be sealed. 

(4) Where bids are requested in electronic format, such bids must be supplemented by sealed hard cop- 
ies. 

E3. Procedure for handling, opening and recording of bids 

(1) The procedures for the handling, opening and recording of bids, are as follows: 

(a) Bids- 

(i) must be opened only in public; 

(ii) must be opened at the same time and as soon as possible after the period for the 
submission of bids has expired; and 

(iii) received after the closing time should not be considered and returned unopened 
immediately. 
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(b) Any bidder or member of the public has the right to request that the names of the bidders 
who submitted bids in time must be read out and, if practical, also each bidder’s total bid- 
ding price; 

(c) No information, except the provisions in subparagraph (b), relating to the bid should be dis- 
closed to bidders or other persons until the successful bidder is notified of the award; and 

(d) The accounting officer must - 

(i) record in a register all bids received in time; 

(ii) make the register available for public inspection; and 

(iii) publish the entries in the register and the bid results on the website in terms of 
section 75 of the MFMA, the reference number of the bid, the description of the 
goods, services or infrastructure projects, names of all bidders, the B-BBEE status 
level of contribution of all bidders, the aforementioned information should be 
published in 10 working days after closure of the bid. 

E4. Negotiations with preferred bidders 

(1) The accounting officer may negotiate the final terms of a contract with bidders identified through a 
competitive bidding process as preferred bidders, provided that such negotiation - 

(a) does not allow any preferred bidder a second or unfair opportunity; 

(b) is not to the detriment of any other bidder; and 

(c) does not lead to a higher price than the bid as submitted. 

(2) Minutes of such negotiations must be kept for record purposes. 

E5. Two-stags bidding process 

(1) A two-stage bidding process is allowed for - 

(a) large complex projects; 

(b) projects where it may be undesirable to prepare complete detailed technical specifications; 
or 

(c) long term projects with a duration period exceeding three years; 

(d) projects where evaluation of bids is based on functionality as a criterion 

(e) projects where evaluation of bids is based on a stipulated minimum threshold for local pro- 
duction and content 

(2) In the first stage: 

(a) projects referred to in subparagraphs (1)(a) to (c), technical proposals or bids on conceptual 
design or performance specifications should be invited, subject to technical as well as com- 
mercial clarifications and adjustments; 

(b) projects referred to in subparagraphs (1) (d), proposals or bids must be invited and evaluated 
in terms of the functionality evaluation criteria embodied in the bid documents 

(c) projects referred to in subparagraphs (1) (e), proposals or bids must evaluated in terms of the 
stipulated minimum threshold for local production and content. 

(4) In the second stage: 

(a) Projects referred to in subparagraphs (1) (a) to (c), final technical proposals and priced bids 
should be invited. 





(b) Projects referred to in subparagraphs (1) (d) to (e), only proposals or bids that achieve the 
minimum qualifying score/percentage for functionality and minimum stipulated threshold for 
local production and content respectively must be evaluated further in accordance with the 
80/20 or 90/10 preference point systems prescribed in Preferential Procurement Regulations 5 
and 6. 

E6. Committee system for competitive bids 

(1) A committee system for competitive bids is hereby established, consisting of the following committees 
for each procurement or cluster of procurements as the accounting officer may determine: 

(a) a bid specification committee; 

(b) a bid evaluation committee; and 

(c) a bid adjudication committee; 

(2) The accounting officer appoints the members of each committee, taking into account section 117 of 
the Act; and 

(3) A neutral or independent observer, appointed by the accounting officer, must attend or oversee a 
committee when this is appropriate for ensuring fairness and promoting transparency. 

(4) The committee system must be consistent with - 

(a) paragraph 27, 28 and 29 of this Policy; and 

(b) any other applicable legislation. 

(5) The accounting officer may apply the committee system to formal written price quotations. 

E7. Bid specification committees 

(1) A bid specification committee must compile the specifications for each procurement of goods or 
services by the municipality. 

(2) Specifications - 

(a) must be drafted in an unbiased manner to allow all potential suppliers to offer their goods or 
services; 

(b) must take account of any accepted standards such as those issued by Standards South Af- 
rica, the International Standards Organisation, or an authority accredited or recognised by 
the South African National Accreditation System with which the equipment or material or 
workmanship should comply; 

(c) must, where possible, be described in terms of performance required rather than in terms of 
descriptive characteristics for design; 

(d) may not create trade barriers in contract requirements in the forms of specifications, plans, 
drawings, designs, testing and test methods, packaging, marking or labeling of conformity 
certification; 

(e) may not make reference to any particular trade mark, name, patent, design, type, specific 
origin or producer unless there is no other sufficiently precise or intelligible way of describing 
the characteristics of the work, in which case such reference must be accompanied by the 
word “equivalent”; 

(f) must stipulate the appropriate preference point system to be utilized in the evaluation and 
adjudication of bids in terms of the points system set out in the Preferential Procurement Regu- 
lations 2011; and 

(g) must be approved by the accounting officer prior to publication of the invitation for bids in 
terms of paragraph 22 of this Policy. 
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(3) A bid specification committee must be composed of one or more officiois of the municipality prefer- 
obiy the manager responsibie for the function involved, and may, when appropriate, inciude externoi 
specioiist advisors. 

(4) No person, advisor or corporate entity involved with the bid specification committee, or director of 
such o corporate entity, may bid for any resulting contracts. 

E8. Bid Evaluation committees 


(1) A bid evoiuotion committee must - 

(o) evaluate bids in accordance with - 

(i) the specifications for o specific procurement: and 

(ii) the points system set out in terms of paragraph 27(2)(f). 

(b) evaluate each bidder’s ability to execute the contract; 

(c) check in respect of the recommended bidder whether municipal rotes and taxes and munici- 
pal service charges ore not in arrears, and; 

(d) submit to the adjudication committee o report and recommendations regarding the award 
of the bid or any other reioted matter. 

(2) A bid evoiuotion committee must os for os possible be composed of- 

(o) officials from departments requiring the goods or services; and 

(b) at least one supply chain management practitioner of the municipoiity. 

E9. Bid adjudication committees 

(1) A bid adjudication committee must - 

(o) consider the report and recommendations of the bid evaluation committee; and 
(b) either - 

(i) depending on its delegations, moke o finoi award or o recommendation to the 
accounting officer to moke the finoi award; or 

(ii) moke another recommendation to the accounting officer how to proceed with 
the relevant procurement. 

(2) A bid adjudication committee must consist of at ieost four senior managers of the municipoiity which 
must include - 


(o) the chief financial officer or, if the chief financial officer is not available, another manager in 
the budget and treasury office reporting directly to the chief financial officer and designated 
by the chief financial officer; and 

(b) at least one senior supply chain management practitioner who is on official of the municipal- 
ity; and 

(c) o technical expert in the relevant field who is on official, if such on expert exists. 

(3) The accounting officer must appoint the chairperson of the committee. If the chairperson is absent 
from o meeting, the members of the committee who ore present must elect one of them to preside at 
the meeting. 

(4) Neither o member of o bid evaluation committee, nor on advisor or person assisting the evaluation 
committee, may be o member of o bid adjudication committee. 





(5) (a) If the bid adjudication committee decides to award a bid other than the one recommended 

by the bid evaluation committee, the bid adjudication committee must prior to awarding the 
bid - 

(i) check in respect of the preferred bidder whether that bidder’s municipal rates 
and taxes and municipal service charges are not in arrears, and; 

(ii) notify the accounting officer. 

(b) The accounting officer may - 

(i) after due consideration of the reasons for the deviation, ratify or reject the deci- 
sion of the bid adjudication committee referred to in paragraph (a); and 

(ii) if the decision of the bid adjudication committee is rejected, refer the decision of 
the adjudication committee back to that committee for reconsideration. 

(6) The accounting officer may at any stage of a bidding process, refer any recommendation made by 
the evaluation committee or the adjudication committee back to that committee for reconsideration 
of the recommendation. 

(7) The accounting officer must comply with section 114 of the Act within 10 working days 

30. ProcurEment of banking services 

(1) A contract for banking services - 

(a) must be procured through competitive bids; 

(b) must be consistent with section 7 or 85 of the Act; and 

(c) may not be for a period of more than five years at a time. 

(2) The process for procuring a contract for banking services must commence at least nine months before 
the end of an existing contract. 

(3) The closure date for the submission of bids may not be less than 60 days from the date on which the 
advertisement is placed in a newspaper in terms of paragraph 22(1). Bids must be restricted to banks 
registered in terms of the Banks Act, 1990 (Act No. 94 of 1990). 

31. Procurement of IT related goods or services 

(1) The accounting officer may request the State Information Technology Agency (SITA) to assist with the 
acquisition of IT related goods or services through a competitive bidding process. 

(2) Both parties must enter into a written agreement to regulate the services rendered by, and the pay- 
ments to be made to, SITA. 

(3) The accounting officer must notify SITA together with a motivation of the IT needs if - 

(a) the transaction value of IT related goods or services required in any financial year will exceed 
R50 million (VAT included); or 

(b) the transaction value of a contract to be procured whether for one or more years exceeds 
R50 million (VAT included). 

(4) If SITA comments on the submission and the municipality disagrees with such comments, the com- 
ments and the reasons for rejecting or not following such comments must be submitted to the council, 
the National Treasury, the relevant provincial treasury and the Auditor General. 
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3E. Procur€m€nt of goods and services under contracts secured by other organs of 
state 


(1) The accounting officer may procure goods or services under o contract secured by another organ of 
state, but only if - 

(o) the contract has been secured by that other organ of state by means of o competitive bid- 
ding process applicable to that organ of state; 

(b) there is no reason to believe that such contract was not validly procured; 

(c) there ore demonstrable discounts or benefits to do so; and 

(d) that other organ of state and the provider hove consented to such procurement in writing. 

(2) Subparagraphs (l)(c) and (d) do not apply if - 

(o) a municipal entity procures goods or services through o contract secured by its parent mu- 
nicipality; or 

(b) o municipality procures goods or services through o contract secured by o municipal entity 
of which it is the parent municipality. 

33. Procurement of goods necessitating special safety arrangements 

(1) The acquisition and storage of goods in bulk (other than water), which necessitate special safety ar- 
rangements, including gasses and fuel, should be avoided where ever possible. 

(2) Where the storage of goods in bulk is justified, such justification must be based on sound reasons, 
including the total cost of ownership, cost advantages and environmental impact and must be ap- 
proved by the accounting officer. 

34. Proudly 5A Campaign 

(1) The Msunduzi Municipality supports the Proudly SA Campaign to the extent that, all things being equal, 
preference is given to procuring local goods and services from: 

• Firstly - suppliers and businesses within the municipality or district; 

• Secondly - suppliers and businesses within the relevant province; 

• Thirdly - suppliers and businesses within the Republic. 


35. Appointment of consultants 

(1) The accounting officer may procure consulting services provided that any Treasury guidelines in re- 
spect of consulting services ore token into account when such procurements ore mode. 

(2) Consultancy services must be procured through competitive bids if 

(o) the value of the contract exceeds R200 000 (VAT included); or 
(b) the duration period of the contract exceeds one year. 

(3) In addition to any requirements prescribed by this policy for competitive bids, bidders must furnish 
particulars of - 

(o) oil consultancy services provided to on organ of state in the lost five years; and 

(b) any similar consultancy services provided to on organ of state in the lost five years. 




(4) The accounting officer must ensure that copyright in any document produced, and the patent rights 
or ownership in any piant, machinery, thing, system or process designed or devised, by a consultant in 
the course of the consuitancy service is vested in the municipaiity. 

36. Deviation from, and ratification of minor breaches of, procurement processes 

(1) The accounting officer may - 

(a) dispense with the official procurement processes established by this Policy and to procure 
any required goods or services through any convenient process, which may include direct 
negotiations, but only - 

(i) in an emergency; 

(ii) if such goods or services are produced or available from a single provider only; 

(ill) for the acquisition of special works of art or historical objects where specifications 

are difficult to compile; 

(iv) acquisition of animals for zoos and/or nature and game reserves; or 

(v) in any other exceptional case where it is impractical or impossible to follow the 
official procurement processes; and 

(b) ratify any minor breaches of the procurement processes by an official or committee acting in 
terms of delegated powers or duties which are purely of a technical nature. 

(2) The accounting officer must record the reasons for any deviations in terms of subparagraphs (l)(a) 
and (b) of this policy and report them to the next meeting of the council and include as a note to the 
annual financial statements. 

(3) Subparagraph (2) does not apply to the procurement of goods and services contemplated in para- 
graph 11(2) of this policy. 

37. Unsolicited bids 

(1) In accordance with section 113 of the Act there is no obligation to consider unsolicited bids received 
outside a normal bidding process. 

(2) The accounting officer may decide in terms of section 113(2) of the Act to consider an unsolicited bid, 
only if - 

(a) the product or service offered in terms of the bid is a demonstrably or proven unique innova- 
tive concept; 

(b) the product or service will be exceptionally beneficial to, or have exceptional cost advan- 
tages; 

(c) the person who made the bid is the sole provider of the product or service; and 

(d) the reasons for not going through the normal bidding processes are found to be sound by the 
accounting officer. 

(3) If the accounting officer decides to consider an unsolicited bid that complies with subparagraph 
(2) of this policy, the decision must be made public in accordance with section 21 A of the Municipal 
Systems Act, together with - 

(a) reasons as to why the bid should not be open to other competitors; 

(b) an explanation of the potential benefits if the unsolicited bid were accepted; and 

(c) an invitation to the public or other potential suppliers to submit their comments within 30 days 
of the notice. 
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(4) The accounting officer must submit oil written comments received pursuant to subparagraph (3), in- 
ciuding any responses from the unsoiicited bidder, to the Notional Treasury and the reievant provinciai 
treasury for comment. 

(5) The adjudication committee must consider the unsoiicited bid and may award the bid or make a rec- 
ommendation to the accounting officer, depending on its deiegations. 

(6) A meeting of the adjudication committee to consider an unsolicited bid must be open to the pubiic. 

(7) When considering the matter, the adjudication committee must take into account - 

(a) any comments submitted by the pubiic; and 

(b) any written comments and recommendations of the Nationai Treasury or the reievant provin- 
ciai treasury. 

(8) If any recommendations of the National Treasury or provincial treasury are rejected or not followed, 
the accounting officer must submit to the Auditor General, the relevant provincial treasury and the 
National Treasury the reasons for rejecting or not following those recommendations. 

(9) Such submission must be made within seven days after the decision on the award of the unsolicited 
bid is taken, but no contract committing the municipality to the bid may be entered into or signed 
within 30 days of the submission. 



38. Combating of abuse of supply chain management system 

(1) The accounting officer must- 

(a) take all reasonable steps to prevent abuse of the supply chain management system; 

(b) investigate any allegations against an official or other role player of fraud, corruption, favou- 
ritism, unfair or irregular practices or failure to comply with this Policy, and when justified - 

(i) take appropriate steps against such official or other role player; or 

(ii) report any alleged criminal conduct to the South African Police Service; 

(c) check the National Treasury’s database prior to awarding any contract to ensure that no rec- 
ommended bidder, or any of its directors, is listed as a person prohibited from doing business 
with the public sector; 

(d) reject any bid from a bidder- 

(i) if any municipal rates and taxes or municipal service charges owed by that bid- 
der or any of its directors to the municipality, or to any other municipality or mu- 
nicipal entity, are in arrears for more than three months; or 

(ii) who during the last five years has failed to perform satisfactorily on a previous 
contract with the municipality or any other organ of state after written notice was 
given to that bidder that performance was unsatisfactory; 

(e) reject a recommendation for the award of a contract if the recommended bidder, or any of 
its directors, has committed a corrupt or fraudulent act in competing for the particular con- 
tract; 

(f) cancel a contract awarded to a person if - 

(i) the person committed any corrupt or fraudulent act during the bidding process 
or the execution of the contract; or 

(ii) an official or other role player committed any corrupt or fraudulent act during the 
bidding process or the execution of the contract that benefited that person; and 
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(g) reject the bid of any bidder if that bidder or any of its directors - 

(i) has abused the suppiy chain management system of the municipaiity or has 
committed any improper conduct in reiation to such system; 

(ii) has been convicted for fraud or corruption during the past five years; 

(iii) has wiiifuliy neglected, reneged on or failed to comply with any government, 
municipal or other public sector contract during the past five years; or 

(iv) has been listed in the Register for Tender Defaulters in terms of section 29 of the 
Prevention and Combating of Corrupt Activities Act (No 12 of 2004). 

(2) The accounting officer must inform the National Treasury and relevant provincial treasury in writing of 
any actions taken in terms of subparagraphs (1)(b)(ii), (e) or (f) of this policy. 

Part 3: Logistics, Disposai, Risk and Performance Management 


39. Logistics managEment 

(1) The accounting officer must establish and implement an effective system of logistics management, 
which must include - 


(a) the monitoring of spending patterns on types or classes of goods and services incorporating, 
where practical, the coding of items to ensure that each item has a unique number; 

(b) the setting of inventory levels that includes minimum and maximum levels and lead times 
wherever goods are placed in stock; 

(c) the placing of manual or electronic orders for all acquisitions other than those from petty 
cash; 

(d) before payment is approved , certification by the responsible officer that the goods and 
services are received or rendered on time and is in accordance with the order, the general 
conditions of contract and specifications where applicable and that the price charged is as 
quoted in terms of a contract; 

(e) appropriate standards of internal control and warehouse management to ensure that goods 
placed in stores are secure and only used for the purpose for which they were purchased; 

(f) regular checking to ensure that all assets including official vehicles are properly managed, 
appropriately maintained and only used for official purposes; and 

(g) monitoring and review of the supply vendor performance to ensure compliance with specifi- 
cations and contract conditions for particular goods or services. 


40. Disposal managEmEnt 


(1) The criteria for the disposal or letting of assets, including unserviceable, redundant or obsolete assets, 
subject to sections 14 and 90 of the Act, are as follows: 


(i) the accounting officer must establish and implement an appropriate disposal management 
system in order to ensure that the disposal or letting of assets, including unserviceable, redun- 
dant or obsolete assets is in terms of the MFMA; 

(ii) the disposal management system must include the disposal plan, market assessment, dis- 
posal method, how to execute the disposal and the updating of the procurement plan and 
asset register. 
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(2) Assets may be disposed of by 


(i) transferring the asset to another organ of state in terms of a provision of the Act enabling the 
transfer of asse(ii) transferring the asset to another organ of state at market reiated vaiue or, 
when appropriate, free of charge; 

(iii) seiiing the asset; or 

(iv) destroying the asset. 

(3) The accounting officer must ensure that - 

(a) immovable property is soid oniy at market reiated prices except when the pubiic interest or 
the piight of the poor demands otherwise; 

(b) movable assets are sold either by way of written price quotations, a competitive bidding pro- 
cess, auction or at market reiated prices, whichever is the most advantageous; 

(c) firearms are not soid or donated to any person or institution within or outside the Republic un- 
iess approved by the Nationai Conventionai Arms Control Committee; 

(d) immovable property is let at market related rates except when the public interest or the plight 
of the poor demands otherwise; 

(e) all fees, charges, rates, tariffs, scales of fees or other charges relating to the letting of immov- 
able property are annually reviewed; 

(f) where assets are traded in for other assets, the highest possible trade-in price is negotiated; 
and 

(g) in the case of the free disposal of computer equipment, the provincial department of educa- 
tion is first approached to indicate within 30 days whether any of the local schools are inter- 
ested in the equipment. 


41. Risk management 

(1) The criteria for the identification, consideration and avoidance of potential risks in the supply chain 
management system, are as follows: 

(a) the Chief Financial Officer must; 

(i) assess the nature and extent of the risks associated with the municipality’s opera- 
tion 

(ii) decide the degree of tolerance or an acceptable level of loss or degree of failure 

(iii) decide how to manage or minimize the risks identified 

(iv) monitor, report and from time to time reassess the level and implication of the risk 
exposure 

(v) maintain a risk register that identifies and assesses all known risks and the action 
taken to manage those risks 

(b) the risk register must be regularly updated and the outcome reported to the Executive com- 
mittee 

(2) Risk management must include - 

(a) the identification of risks on a case-by-case basis; 

(b) the allocation of risks to the party best suited to manage such risks; 

(c) acceptance of the cost of the risk where the cost of transferring the risk is greater than that of 
retaining it; 

(d) the management of risks in a pro-active manner and the provision of adequate cover for 
residual risks; and 





(e) the assignment of relative risks to the contracting parties through clear and unambiguous 
contract documentation. 

(f) the Senior Managers: Finance must effect all insurance cover and maintain a record of all 
policy details for noted financial risks 

(g) the Strategic Executive Managers are responsible for implementing the risk management 
policy, including financial risks within their business units 

(h) projects sureties must be determined according to affordability and risk for different catego- 
ries of contracts as follows: 


Project Type 

JBCC 

GCC 

Project Value 

Micro 

0% 

0% 

Not Exceeding R60 000 

Small 

0% 

0% 

Not Exceeding RlOO 000 

Medium 

5% 

5% 

Not Exceeding R500 000 

Major 

JBCC 

GCC 

Exceeding R500 000 


(i) the minimum for retention monies held from a contractor during the construction 

period must be determined according to affordability and risk for different cat- 
egories of contracts as follows: 


Project Type 

JBCC 

GCC 

Project Value 

Micro 

2.5% 

2.5% 

Not Exceeding R60 000 

Small 

3.5% 

3.5% 

Not Exceeding RlOO 000 

Medium 

5% 

5% 

Not Exceeding R500 000 

Major 

JBCC 

GCC 

Exceeding R500 000 


(j) payments for small and micro projects must be made within 14 days after submission of a 
valid tax invoice which has been approved by the Msunduzi Municipality's Representative or 
as specified in the municipality’s Special Conditions of Contracts 

(k) the municipality shall at its discretion, accept signed cessions by Small Medium Enterprises 
to suppliers so that payments are made directly to suppliers for the supply of materials as a 
form of assisting Small Medium Enterprises. All cessions shall be in terms of the conditions of 
the GCC or JBCC, whichever is appropriate 

(l) the service provider may not cede or assign a contract or any monies due or that may be- 
come due to it, without the prior written consent of the Head: Supply Chain Management or 
in terms of the conditions of the contract. 

(m) penalties on late completion of work shall be as per the GCC or JBCC or as specified in the 
tender documents 

(n) the senior managers: Finance with the assistance from relevant Senior managers shall carry 
out all negotiations with insurers, in respect of insurance claims, where necessary. 

(o) the value and the responsibility for specific insurances required by contractors and service 
providers shall be specified in the tender documents 

(p) (i) in some instances it may be in the best interest of the municipality to allow price 

adjustments due to escalation. 

(ii) a careful analysis of escalation clauses and formulas should be taken into ac- 
count to ensure that the best interests of the municipality are served. 

(iii) if the accounting officer resolves to allow escalation, this must be specified in the 
bid documents, including the formula and the time frames at which intervals such 
price adjustments will be considered. 







2013/14 to 2015/16 


(q) (i) 

(ii 

(iii) 

(iv) 

(V) 


exchange rate fluctuations nnust be considered when items are imported or have 
imported component. 

the future fluctuations of the rand are particularly important if the contract period 
is over a specific period or if delivery is due at a date some time in the future, 
the accounting officer must make a decision as whether or not the municipality 
wili take risk or whether suppliers will be allocated the risk. 

The standard approach is that the bidder must arrange for forward cover. 

An award made during tender validity period expiring, the price will remain fixed 
and firm 


(r) (i) 

(ii) 

(iii) 

(iv) 


extra works or variations and extentions to a contract shall be authorized in writing 
by the appropriate Senior manager or duly authorized official 
any variation and extension of contract which would produce an increase in the 
amount of an accepted tender or approved budget shall be reported to the ad- 
judication committee and will require the approval of the Adjudication Commit- 
tee and/or Accounting Officer before any payment is made, 
contracts may be extended, varied or expanded by not more than 20% (includ- 
ing all applicable taxes) for construction related goods, works and/or services 
and 15% (including all applicable taxes) for all other goods, works and/or ser- 
vices of the original value of the contract. 

Furthermore, anything beyond the abovementioned thresholds must be reported 
to Council, any expansion, extension or variation in excess of these thresholds 
must be dealt with in terms of the provisions of the section 116(3) of the MFMA 
which will be regarded as an amendment to the contract. 


(s) The Msunduzl Municipality may, prior to the award of the bid, cancel the bid if: 


(i) due to changed circumstances there is no longer a need the goods or services 
for which the bid were solicited; 

(ii) funds are no longer available to cover the total envisaged expenditure; or 

(iii) no acceptable bids were received 


(t) The Msunduzi Municipality may reject all bids if and when deemed necessary. 


4E. PerformancE manag€m€nt 


(1) The accounting officer must establish and implement an internal monitoring system in order to de- 
termine, on the basis of a retrospective analysis, whether the authorised supply chain management 
processes were followed and whether the objectives of this Policy were achieved. 

(2) In the monitoring of supply chain management performance, the accounting officer together with 
the Chief Financial Officer, must set goals and performance criteria for SCM officials against which 
performance can be measured, 

(3) Issues that need to be included in the relevant reviews include: 

(a) achievement of goals 

(b) compliance to norms and standards 

(c) savings generated 

(d) Stores efficiency 

(e) cost variances per item and across business units 

(f) contract management 

(g) cost efficiency of the procurement process 

(h) supply chain management objectives in line with the provisions of the CIDB Act and regula- 
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tions 

(i) principles of co-operative governance as expounded in the Constitution are observed 

(j) regional economic disparities are being addressed and promoted. 

Part 4: Other matters 

43. Prohibition on awards to persons whose tax matters are not in order 

(1) No award above R30 000 may be made in terms of this Policy to a person whose tax matters have not 
been declared by the South African Revenue Service to be in order. 

(2) Before making an award to a person the accounting officer must first check with SARS whether that 
person’s tax matters are in order. 

(3) If SARS does not respond within 7 days such person’s tax matters may for purposes of subparagraph 
(1) be presumed to be in order. 

44. Prohibition on awards to persons in the service of the state 

(1) Irrespective of the procurement process followed, no award may be made to a person in terms of this 
Policy - 

(a) who is in the service of the state; 

(b) if that person is not a natural person, of which any director, manager, principal shareholder 
or stakeholder is a person in the service of the state; or 

(c) a person who is an advisor or consultant contracted with the municipality. 

45. Awards to closs family msmbErs of persons in the service of the state 

(1) The accounting officer must ensure that the notes to the annual financial statements disclose particu- 
lars of any award of more than R2000 to a person who is a spouse, child or parent of a person in the 
sen/ice of the state, or has been in the service of the state in the previous twelve months, including - 

(a) the name of that person; 

(b) the capacity in which that person is in the service of the state; and 

(c) the amount of the award. 

46. Ethical standards 

(1) A code of ethical standards as set out in the National Treasury’s code of conduct for supply chain 
management practitioners and other role players involved in supply chain management is hereby 
established for officials and other role players in the supply chain management system of the munici- 
pality in order to promote - 

(a) mutual trust and respect; and 

(b) an environment where business can be conducted with integrity and in a fair and reasonable 
manner. 
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(2) General Principles 

(a) the nnunicipality commits itself to a policy of fair deaiing and integrity in the conducting of its 
business. Officials and other role players involved in supply chain management (SCM) are in 
a position of trust, implying a duty to act in the public interest. Officials and other role play- 
ers should not perform their duties to unlawfully gain any form of compensation, payment or 
gratuities from any person, or provider/contractor for themselves, their family or their friends. 

(b) Officials and other role players involved in SCM should ensure that they perform their duties 
efficiently, effectively and with integrity, in accordance with the relevant legislation, policies 
and guidelines. They should ensure that public resources are administered responsibly. 

(c) Officials and other role players involved in SCM should be fair and impartial in the perfor- 
mance of their functions. They should at no time afford any undue preferential treatment to 
any group or individual or unfairly discriminate against any group or individual. They should 
not abuse the power and authority vested in them. 

(3) Conflict of interest 

An official or other role player involved with supply chain management - 

(a) must treat all providers and potential providers equitably; 

(b) may not use his or her position for private gain or to improperly benefit another person; 

(c) may not accept any reward, gift, favour, hospitality or other benefit directly or indirectly, in- 
cluding to any close family member, partner or associate of that person, of a value more 
than R350; 

(d) must declare to the accounting officer details of any reward, gift, favour, hospitality or other 
benefit promised, offered or granted to that person or to any close family member, partner or 
associate of that person; 

(e) must declare to the accounting officer details of any private or business interest which that 
person, or any close family member, partner or associate, may have in any proposed pro- 
curement or disposal process, or in any award of a contract by the municipality; 

(f) must immediately withdraw from participating in any manner whatsoever in a procurement 
or disposal process or in the award of a contract in which that person, or any close family 
member, partner or associate, has any private or business interest; 

(g) must declare any business, commercial and financial interests or activities undertaken for 
financial gain that may raise a possible conflict of interest; 

(h) should not place him/herself under any financial or other obligation to outside individuals 
or organizations that might seek to influence them in the performance of their official duties; 
and 

(i) should not take improper advantage of their previous office after leaving their official posi- 
tion. 

(4) Accountability 

(a) Practitioners are accountable for their decisions and actions to the public. 

(b) Practitioners should use public property scrupulously. 

(c) Only accounting officers or their delegates have the authority to commit the municipality to 
any transaction for the procurement of goods and / or services. 

(d) All transactions conducted by a practitioner should be recorded and accounted for in an ap- 
propriate accounting system. Practitioners should not make any false or misleading entries 
into such a system for any reason whatsoever. 

(e) Practitioners must assist the accounting officer in combating fraud, corruption, favouritism 
and unfair and irregular practices in the supply chain management system. 






(f) Practitioners must report to the accounting officer any oileged irregular conduct in the supply 
chain management system which that person may become aware of, including 

(i) any alleged fraud, corruption, favouritism or unfair conduct; 

(ii) any alleged contravention of the policy on inducements, rewards, gifts and fa- 
vours to municipalities or municipal entities, officials or other role players; and 

(iii) any alleged breach of this code of conduct. 

(g) Any declarations made must be recorded in a register which the accounting officer must 
keep for this purpose. Any declarations mode by the accounting officer must be mode to the 
mayor who must ensure that such declaration is recorded in the register. 

(5) Openness 

(o) Practitioners should be os open os possible about oil the decisions and actions that they take. 
They should give reasons for their decisions and restrict information only if it is in the public 
interest to do so. 

(6) Confidentiality 

(o) Any information that is the property of the municipality or its providers should be protected at 
oil times. No information regarding any bid / contract / bidder / contractor may be revealed 
if such on action will infringe on the relevant bidder’s / contractor’s personal rights. 

(b) Matters of confidential nature in the possession of officials and other role players involved 
in SCM should be kept confidential unless legislation, the performance of duty or the provi- 
sions of low requires otherwise. Such restrictions also apply to otficiols and other role players 
involved in SCM after separation from service. 

(7) Bid Specification / Evaluation / Adjudication Committees 

(o) Bid specification, evaluation and adjudication committees should implement supply chain 
management on behalf of the municipality in on honest, fair, impartial, transparent, cost- 
effective and accountable manner. 

(b) Bid evaluation / adjudication committees should be familiar with and adhere to the pre- 
scribed legislation, directives and procedures in respect of supply chain management in 
order to perform effectively and efficiently. 

(c) All members of bid adjudication committees should be cleared by the accounting officer at 
the level of “CONFIDENTIAL" and should be required to declare their financial interest annu- 
ally. 

(d) No person should- 

i. interfere with the supply chain management system of the municipality; or 

ii. amend or tamper with any price quotation / bid after its submission. 

(8) Combative Practices 

(o) Combative practices ore unethical and illegal and should be avoided at oil cost. They in- 
clude but ore not limited to: 

(i) Suggestions to fictitious lower quotations; 

(ii) Reference to non-existent competition; 

(iii) Exploiting errors in price quotations / bids; 
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(iv) Soliciting price quotations / bids from bidders / contractors whose names appear 

on the Register for Tender Defaulters. 


(9) A breach of the code of ethics must be dealt with as follows - 


(a) in the case of an employee, in terms of the disciplinary procedures of the municipality envis- 
aged in section 67(1 )(h) of the Municipal Systems Act; 

(b) in the case a role player who is not an employee, through other appropriate means in recog- 
nition of the severity of the breach. 

(c) In all cases, financial misconduct must be dealt with in terms of chapter 15 of the Act. 


47. InducEmEnts, rEwards, gifts and favours to municipalitiES, officials and othEr toIe 
playErs 

(1) No person who is a provider or prospective provider of goods or services, or a recipient or prospective 
recipient of goods disposed or to be disposed of may either directly or through a representative or 
intermediary promise, offer or grant - 

(a) any inducement or reward to the municipality for or in connection with the award of a con- 
tract; or 

(b) any reward, gift, favour or hospitality to - 

(i) any official; or 

(ii) any other role player involved in the implementation of this Policy. 

(2) The accounting officer must promptly report any alleged contravention of subparagraph (1) to the 
National Treasury for considering whether the offending person, and any representative or intermedi- 
ary through which such person is alleged to have acted, should be listed in the National Treasury's 
database of persons prohibited from doing business with the public sector. 

(3) Subparagraph (1) does not apply to gifts less than R350 in value. 

.48. Sponsorships 

(1) The accounting officer must promptly disclose to the National Treasury and the relevant provincial 
treasury any sponsorship promised, offered or granted, whether directly or through a representative or 
intermediary, by any person who is - 


(a) a provider or prospective provider of goods or services; or 

(b) a recipient or prospective recipient of goods disposed or to be disposed. 

49. ObjEctions and complaints 

(1) Persons aggrieved by decisions or actions taken in the implementation of this supply chain manage- 
ment system, may lodge within 14 days of the decision or action, a written objection or complaint 
against the decision or action. 

50. RESoiution of disputES, objEctions, complaints and quEriES 

(1) The accounting officer must appoint an independent and impartial person, not directly involved in the 
supply chain management processes - 

(a) to assist in the resolution of disputes between the municipality and other persons regarding - 





(i) any decisions or actions taken in the impiementation of the supply chain man- 
agement system; or 

(ii) any matter arising from a contract awarded in the course of the supply chain 
management system; or 

(b) to deal with objections, complaints or queries regarding any such decisions or actions or any 
matters arising from such contract. 

(2) The accounting officer, or another official designated by the accounting officer, is responsible for as- 
sisting the appointed person to perform his or her functions effectively. 

(3) The person appointed must - 

(a) strive to resolve promptly all disputes, objections, complaints or queries received; and 

(b) submit monthly reports to the accounting officer on all disputes, objections, complaints or 
queries received, attended to or resolved. 

(4) A dispute, objection, complaint or query may be referred to the relevant provincial treasury if - 

(a) the dispute, objection, complaint or query is not resolved within 60 days; or 

(b) no response is forthcoming within 60 days. 

(5) If the provincial treasury does not or cannot resolve the matter, the dispute, objection, complaint or 
query may be referred to the National Treasury for resolution. 

(6) This paragraph must not be read as affecting a person’s rights to approach a court at any time. 

51. Contracts providing for compensation based on turnover 

(1) If a service provider acts on behalf of Msunduzi Municipality to provide any service or act as a collec- 
tor of fees, service charges or taxes and the compensation payable to the service provider is fixed as 
an agreed percentage of turnover for the service or the amount collected, the contract between the 
service provider and the municipality must stipulate - 

(a) a cap on the compensation payable to the service provider; and 

(b) that such compensation must be performance based. 

5E. Commcncsmsnt 

(1) This Policy takes effect on 01 November 2012 
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On 20th May 2013 the Council met in the Council Chambers of Msunduzi City Hall to consider the annual 
budget of the municipality for the financial year 2013/14. The committee recommend to Executive Commit- 
tee for approval and adoption of budget os per the following resolutions: 

Council of Msunduzi Municipality, acting in terms of section 24 of the Municipal Finance Management Act, 
(Act 56 of 2003) recommends for adoption os follows: 

The annual budget of the municipality for the financial year 2013/14 and the multi-year and single-year capi- 
tal appropriations os set out in the following tables: 

Budgeted Financial Performance (revenue and expenditure by standard classification) as contained in Ta- 
ble A2; 

Budgeted Financial Performance (revenue and expenditure by municipal vote) as contained in Table A3; 
Budgeted Financial Performance (revenue by source and expenditure by type) as contained in Table A4 on 
page; and 

Multi-year and single-year capital appropriations by municipal vote and standard classification and associ- 
ated funding by source as contained in Table A5. 

The financial position, cash flow budget, cash-backed reserve/accumulated surplus, asset management 
and basic service delivery targets are approved as set out in the following tables: 

Budgeted Financial Position as contained in Table A6; 

Budgeted Cash Flows as contained in Table A7; 

Cash backed reserves and accumulated surplus reconciliation as contained in Table A8; 

Asset management as contained in Table A9; and 

Basic service delivery measurement as contained in Table A10. 

The Council of Msunduzi Municipality, acting in terms of section 75A of the Local Government: Municipal 
Systems Act (Act 32 of 2000) recommends to EXCO for approval and adoption with effect from 1 July 2013: 

14. 1 . the tariffs for property rates - as set out in Annexure A, 

14.2. the tariffs for electricity - as set out in Annexure A 

14.3. the tariffs for the supply of water - as set out in Annexure A 

14.4. the tariffs for sanitation services - as set out in Annexure A 

the tariffs for solid waste services - as set out in Annexure A 

All the budget related policies as per the Annexure are submitted in terms of S7 of Municipal Budget and 
Reporting Regulations 

The Council of Msunduzi Municipality, acting in terms of 75A of the Local Government: Municipal Systems 
Act (Act 32 of 2000) recommends to EXCO for approval and adoption with effect from 1 July 2013 the tariffs 
for other services, as set out in Annexures A. 

To give proper effect to the municipality’s annual budget, the Committee of Msunduzi Municipality recom- 
mends for approval: 

That cash backing is implemented through the utilisation of a portion of the revenue generated from prop- 
erty rates to ensure that all capital reserves and provisions, unspent long-term loans and unspent conditional 
grants are cash backed as required in terms of the municipality’s funding and reserves policy as prescribed 
by section 8 of the Municipal Budget and Reporting Regulations. 
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